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CHAPTER I 

INTRODUCTION 

 

1.1. Background of study 

 In general, as human beings, people communicate with others by 

using language. Thus, language is needed by human beings in their live as a 

tool of communication. Moreover, language is used in dialy activities to make 

spoken and written communication easier.  

  Nowdays the influence of globalization may create the culture, life 

style, fade away and especially can make effect to language use, that can 

make the people in society use different mode of language. Such as the use of 

code switching and code mixing in a conversation. The community in 

basically are bilingual. Sometimes, in it can be seen there is community 

which is billingual or multilingual.   

According to Janet Holmes (1992:41), 

People sometimes switch code within a domain or social 

situation. when there is some obvious change in the situation, 

such as the arrival of a new person, it is easy to explain the 

switch. a speaker may similarly switch to another language as 

signal of group membership and shared ethnicity with an 

addressee. even speakers who are not very proficient in a 

second language may use brief phreses and words for this 

purpose. 

 

 Based on the observation, the employees of PT Panca Aditya come 

from any different city, such as Surabaya, Gresik, Madiun, Nganjuk, 

Pamekasan, etc. The background of the employess that come from different 



 

 

cities make they are speak many kind of ethnic languages. Thus, it serves a 

great chance for the occurence of bilingual or even multilingual communities. 

The situation where people two or more languange or varieties. According to 

Eastman in Jendra (2010:30), The term SPEECH COMMUNITY refers to the 

unit of analysis of a language in its context; that is, the speech community is 

the unit of analysis of language in a culture or in society. A speech 

community is a set of individuals who share the knowledge of what is the 

appropriate conduct and interpretation of speech. These individuals also share 

the understanding of at least one language so they may communicate with 

each other. 

According to Christopher Mcall ( 2003:235), 

Language is central to the workplace in two ways. First, work, 

as a set of tasks individually performed and collectively 

integrated, requires different kinds and levels of 

communication. Second, in so far as the workplace is one of 

the principal sites in which people establish their social 

connections with others, language plays a central role as a 

social connector, binding together individuals, groups, and 

larger networks. 

 

 Beside, code mixing used by the people in the office talking about the 

dialy activities makes their conversation become language variety that is 

unique and interesting. PT Panca Aditya Sejahtera is a big company that has 

the ISO 9001:2008 standard, which is an international standard for quality 

management systems. so that in applying a system procedure documentation 

necessary to ensure that the implementation of quality management system 

takes place in a focused, controlled and measured. This research is written to 



 

 

add information that is no speech community using code mixing in PT Panca 

Aditya. 

 

1.2.  Statement of the problems 

  Based on the background of the study above. The kinds of code 

mixing that are used in the PT Panca Aditya Sejahtera office will be 

investigated. In order to analyse it well, this study is for finding the answer of 

the following question : 

1.2.1 What kind of code mixing do the document control division and other 

division use in conversation ? 

1.2.2 Why do document control division and other divisions use the code 

mixing in their conversation? 

 

1.3.  Purpose of the study 

  This study is expected to find some information and enrich our view 

of socialinguistics about code mixing and code switching in the PT Panca 

Aditya Sejahtera office. In relating to the statement of the problem above, this 

study is intended to find and desribe : 

1.3.1 Kind of Code mixing used by the document control division and other 

division in PT Panca Aditya Sejahtera. 

1.3.2 The reason why the Division Document Control and other Division use 

code mixing in their Conversation. 

 

  



 

 

1.4.  Signifiicance of the Study 

 This study is expected to inform that there are various kinds of 

language are used in code mixing in PT Panca Aditya Sejahtera Office. Also 

hopes that this study can broden the reader’s knowledge and the same time it 

can give contribution to socialinguistic theory, especially to the one whi is 

intereted in code mixing. 

 

1.5.  Scope and limitation 

 The scope of this study is socialinguistics especially in the code 

mixing and the limit is on the using of code mixing in the conversation that 

happen the office in PT Panca Aditya Sejahtera. While the limit of data is in 

the form of utterance namely sentencs, words, clauses and phrases. at the 

document control division and other division in PT Panca Aditya Sejahtera. 

 

1.6.  Definition of key terms 

 Some important terms relating to this research needs to be limited in 

devinition. By this devinition, it is expected to be able to explain clearly what 

it is used in this study. The following are some limited terms on divinition. 

1.6.1. Language 

According Wardhaugh a language is what the members of a particular 

society speak. However, as we will see, speech in almost any society 

can take many very different forms, and just what forms we should 



 

 

choose to discuss when we attempt to describe the language of a 

society may prove to be a contentious matter speak ( 1986:1 ) . 

1.6.2. Code mixing 

 According nancy Bonvillain, Code mixing is a lainguistic process that 

material from a second language into a base language, adding 

morphological markers of the base to introduced element. It differs 

from code switching by more deeply integrating mixed material into 

the host linguistic system ( 2011:336 ). 

1.6.3. Document Controller 

 A document controller is a person who has responsibility for 

managing the document of an organization for a project, or for an 

entire organization to much higher degree of reliability for security, 

version, visibility, availability and most importantly with controlled, 

reable audit trail. 


