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KUESIONER PENELITIAN 



Pengaruh kualitas produk, kualitas layanan dan promosi terhadap keputusan 

pembelian Kawasaki Ninja 250up (studi kasus komunitas Ninja 250up Sidoarjo). 

 Untuk mengetahui seberapa besar pengaruh kualitas produk, kualitas 

layanan, dan promosi terhadap keputusan pembelian Kawasaki Ninja 250up. 

Bersama ini peneliti mengharap kesediaan anda untuk membantu mengisi dan 

melengkapi daftar kuesioner yang telah di sediakan. Informasi yang adna berikan 

sangat berarti bagi peneloitian ini dan saudara tidak perlu ragu dalam mengisi atau 

member tanda silang (x) pada daftar kuesioner. Atas bantuan dan kesediaan anda, 

peneliti ucapkan terimakasih. 

Karaktersitik Responden 

Jenis kelamin   : a. laki-laki  b. Perempuan 

Usia   : a. <20 Tahun  b. 20-25 Tahun c. 26-30 

Tahun 

Petunjuk pengisian : 

1. jawablah pertanyaan ini dengan jujur dan sesuai dengan hati nurani 

2. Bacalah terlebih dahulu pertanyaan dengan cermat sebelum anda mulai 

menjawabnya 

3. Pilihlah salah satu jawaban yang tersedia dengan member tanda silang(X) 

Keterangan Skor : 

Sangat Setuju (SS)  : 5 



Setuju (S)   : 4 

Ragu-ragu (R)   : 3 

Tidak Setuju (TS)  : 2 

Sangat Tidak Setuju (STS) : 1 

A. Kualitas Produk (X1) 

No. Pertanyaan SS S R TS STS 

1. Ninja 250up mempunyai kinerja mesin 

yang baik. 

     

2. Ninja 250up mempunyai fitur yang sesuai 

dengan kebutuhan konsumen. 

     

3. Ninja 250up memiliki mesin yang dapat 

diandalkan. 

     

4. Spesifikasi Ninja 250up sesuai dengan 

standar motor sport kelas menengah. 

     

5. Ninja 250up memiliki daya tahan mesin 

yang baik. 

     

6. Ninja 250up memiliki daya tahan mesin 

yang baik. 

     

7. Ninja 250up mudah dalam perawatan dan 

perbaikan. 

     

8. Ninja 250up mempunyai desain body 

keseluruhan yang menarik. 

     

9. Secara umum Ninja 250up adalah motor 

sport yang berkualitas. 

     

 

 

 

 

B. Kualitas Layanan (X2) 



No. Pertanyaan SS S R TS STS 

1. Pelayanan Service center Ninja 250up 

standar pelayanan konsisten dan bisa di 

andalkan. 

     

2. Service center Ninja 250up melayani 

konsumen dengan cepat dan tepat 

sasaran. 

     

3. Dealer Kawasaki Ninja 250up 

memberikan jaminan mutu dan layanan 

purna jual yang baik. 

     

4. Service center Ninja 250up melayani 

keluhan konsumen dengan baik dan 

sepenuh hati. 

     

5. Service center Ninja 250up memiliki 

peralatan bengkel yang lengkap.  

     

6. Ninja 250up mendapatkan penghargaan 

otomotif award sebagai “best of the best 

dual purpose” tahun 2012 

     

 

C. Promosi (X3) 

No. Pertanyaan SS S R TS STS 

1. Iklan Ninja 250up diberbagai media 

menarik bagi konsumen. 

     

2. Program promosi Ninja 250up menarik 

dan menguntungkan konsumen. 

     

3. Ninja 250up memberikan banyak 

pengalaman bagi konsumen 

     

4. Program dan kegiatan yang diadakan 

dealer Ninja menarik bagi konsumen 

     

5. Ninja 250up sering mengadakan event 

sosial yang bermanfaat bagi konsumen. 

     

6. Ninja 250up menggunakan sosial media 

untuk berhubungan dengan konsumen. 

     

 

 

 

D. Keputusan Pembelian (Y) 



No. Pertanyaan SS S R TS STS 

1. Saya yakin membeli Ninja 250up sebagai 

pilihan motor sport saya. 

     

2. Saya selalu membeli Ninja 250up saat 

membutuhkan motor. 

     

3. Saya akan merekomendasikan Ninja 

250up kepada teman yang membutuhkan 

motor sport. 

     

4. Saat membutuhkan motor sport saya akan 

membeli Kawasaki Ninja 250up lagi. 
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LAMPIRAN 

HASIL OLAH DATA SPSS 

 

 

 

 

 

Lampiran Uji SPSS 
 

DATASET ACTIVATE DataSet2. 

FREQUENCIES VARIABLES=Jenis_Kelamin Usia 

  /ORDER=ANALYSIS. 

 

 

 

Frequencies 

 

 

 

Notes 

Output Created 04-JUL-2019 16:21:58 

Comments  

Input 

Active Dataset DataSet2 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 92 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 
Statistics are based on all cases 

with valid data. 



Syntax 

FREQUENCIES 

VARIABLES=Jenis_Kelamin 

Usia 

  /ORDER=ANALYSIS. 

Resources 
Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 
 

[DataSet2]  

 

 

 

Statistics 

 Jenis_Kelamin Usia 

N 
Valid 92 92 

Missing 0 0 

 

 

 
Frequency Table 

 

 

 

Jenis_Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki-laki 64 69.6 69.6 69.6 

Perempuan 28 30.4 30.4 100.0 

Total 92 100.0 100.0  

 

 

Usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

<20 8 8.7 8.7 8.7 

20-25 76 82.6 82.6 91.3 

26-30 8 8.7 8.7 100.0 

Total 92 100.0 100.0  



 

 
 

Variables Entered/Removed
a
 

Model Variables Entered Variables 

Removed 

Method 

1 X3, X1, X2
b
 . Enter 

a. Dependent Variable: Y 

b. All requested variables entered. 

 

 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .477
a
 .227 .201 1.39921 

a. Predictors: (Constant), X3, X1, X2 

b. Dependent Variable: Y 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 50.616 3 16.872 8.618 .000
b
 

Residual 172.287 88 1.958   

Total 222.902 91    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X1, X2 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) -.558 3.292  -.170 .866 

X1 .158 .076 .210 2.066 .042 

X2 .235 .114 .219 2.067 .042 

X3 .196 .089 .220 2.197 .031 

a. Dependent Variable: Y 

 

Residuals Statistics
a
 



 Minimum Maximum Mean Std. Deviation N 

Predicted Value 14.6427 19.4681 15.9674 .74580 92 

Residual -6.79962 3.03972 .00000 1.37596 92 

Std. Predicted Value -1.776 4.694 .000 1.000 92 

Std. Residual -4.860 2.172 .000 .983 92 

a. Dependent Variable: Y 

NPAR TESTS 

  /K-S(NORMAL)=RES_1 

  /MISSING ANALYSIS. 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 92 

Normal Parameters
a,b

 
Mean 0E-7 

Std. Deviation 1.37595757 

Most Extreme Differences 

Absolute .110 

Positive .109 

Negative -.110 

Kolmogorov-Smirnov Z 1.056 

Asymp. Sig. (2-tailed) .215 

a. Test distribution is Normal. 

b. Calculated from data. 
 

NEW FILE. 

DATASET NAME DataSet1 WINDOW=FRONT. 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS BCOV R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 X3. 

 

 
Regression 
 

[DataSet1]  

 

Variables Entered/Removed
a
 

Model Variables Entered Variables 

Removed 

Method 

1 

Promosi, Kualitas 

Produk, Kualitas 

Layanan
b
 

. Enter 



a. Dependent Variable: Keputusan Pembelian 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .477
a
 .227 .201 1.39921 

a. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Layanan 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 50.616 3 16.872 8.618 .000
b
 

Residual 172.287 88 1.958   

Total 222.902 91    

a. Dependent Variable: Keputusan Pembelian 

b. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Layanan 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. Error Beta Toleranc

e 

VIF 

1 

(Constant) -.558 3.292  -.170 .866   

Kualitas Produk .158 .076 .210 2.066 .042 .852 1.173 

Kualitas 

Layanan 
.235 .114 .219 2.067 .042 .780 1.282 

Promosi .196 .089 .220 2.197 .031 .874 1.144 

a. Dependent Variable: Keputusan Pembelian 

 

 

Coefficient Correlations
a
 

Model Promosi Kualitas Produk Kualitas Layanan 

1 

Correlations 

Promosi 1.000 -.076 -.300 

Kualitas Produk -.076 1.000 -.336 

Kualitas Layanan -.300 -.336 1.000 

Covariances 
Promosi .008 -.001 -.003 

Kualitas Produk -.001 .006 -.003 



Kualitas Layanan -.003 -.003 .013 

a. Dependent Variable: Keputusan Pembelian 

 

 

Collinearity Diagnostics
a
 

Model Dimension Eigenvalue Condition 

Index 

Variance Proportions 

(Constant) Kualitas 

Produk 

Kualitas 

Layanan 

Promosi 

1 

1 3.993 1.000 .00 .00 .00 .00 

2 .004 33.643 .02 .16 .03 .89 

3 .002 44.629 .04 .31 .94 .04 

4 .001 53.281 .94 .52 .04 .07 

a. Dependent Variable: Keputusan Pembelian 

 

 

 
 

RELIABILITY 

  /VARIABLES=x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 x1.9 



  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 

Output Created 05-JUL-2019 21:23:02 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
28 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values 

are treated as missing. 

Cases Used 

Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=x1.1 x1.2 

x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 

x1.9 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources 
Processor Time 00:00:00.02 

Elapsed Time 00:00:00.02 

 
 

[DataSet0]  

 

 

 

 
Scale: ALL VARIABLES 

 

 

 

Case Processing Summary 



 N % 

Cases 

Valid 28 100.0 

Excluded
a
 0 .0 

Total 28 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.908 9 

 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x1.1 33.14 8.646 .787 .890 

x1.2 33.32 9.115 .735 .895 

x1.3 33.14 8.646 .787 .890 

x1.4 33.18 9.041 .676 .899 

x1.5 33.14 8.868 .702 .897 

x1.6 33.25 9.083 .624 .902 

x1.7 33.39 8.988 .642 .901 

x1.8 33.14 9.460 .486 .912 

x1.9 33.14 8.720 .758 .893 

 
 

RELIABILITY 

  /VARIABLES=x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 

 

 
Reliability 



 

 

 

Notes 

Output Created 05-JUL-2019 21:23:45 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
28 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values 

are treated as missing. 

Cases Used 

Statistics are based on all 

cases with valid data for all 

variables in the procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=x2.1 x2.2 

x2.3 x2.4 x2.5 x2.6 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources 
Processor Time 00:00:00.03 

Elapsed Time 00:00:00.05 

 
 

[DataSet0]  

 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases 

Valid 28 100.0 

Excluded
a
 0 .0 

Total 28 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.875 6 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x2.1 19.79 4.841 .743 .851 

x2.2 19.89 4.247 .719 .846 

x2.3 19.86 3.905 .727 .849 

x2.4 19.82 4.374 .761 .840 

x2.5 19.61 4.766 .605 .865 

x2.6 19.96 4.554 .596 .868 

 

RELIABILITY 

  /VARIABLES=x3.1 x3.2 x3.3 x3.4 x3.5 x3.6 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 

Output Created 05-JUL-2019 21:24:17 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
28 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values 

are treated as missing. 

Cases Used 

Statistics are based on all 

cases with valid data for all 

variables in the procedure. 



Syntax 

RELIABILITY 

  /VARIABLES=x3.1 x3.2 

x3.3 x3.4 x3.5 x3.6 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources 
Processor Time 00:00:00.00 

Elapsed Time 00:00:00.22 

[DataSet0]  

 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases 

Valid 28 100.0 

Excluded
a
 0 .0 

Total 28 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.911 6 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x3.1 19.82 4.819 .544 .921 

x3.2 19.79 4.471 .865 .885 

x3.3 19.86 4.201 .842 .882 

x3.4 19.86 4.053 .775 .892 

x3.5 19.71 3.989 .810 .886 

x3.6 19.89 4.025 .738 .899 

 
 

RELIABILITY 

  /VARIABLES=y1 y2 y3 y4 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 



  /SUMMARY=TOTAL. 

 

Reliability 

Notes 

Output Created 05-JUL-2019 21:24:46 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 28 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases 

with valid data for all variables in the 

procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=y1 y2 y3 y4 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Resources 
Processor Time 00:00:00.03 

Elapsed Time 00:00:00.08 

 

[DataSet0]  

 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 28 100.0 

Excluded
a
 0 .0 

Total 28 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 



.831 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

y1 10.93 3.254 .679 .782 

y2 11.89 2.766 .720 .759 

y3 10.64 3.720 .553 .833 

y4 11.00 2.593 .730 .758 

 

 

 

 

 

 

 

 

 

LAMPIRAN 

TABEL t, R, dan F 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

LAMPIRAN 

ENDORSEMENT LETTER 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

LAMPIRAN 

DAFTAR PERBAIKAN SKRIPSI 

 

 

 

 

 

 

 

 

 

 

 

 



 


