
The Effect of Academic Service
Quality on Student Satisfaction

Faculty of Economics and
Business, University of

Muhammadiyah Surabaya
by Siti Salbiyah

Submission date: 05-Nov-2019 09:59AM (UTC+0700)
Submission ID: 1207232424
File name: SJEF-3-1-10-22.pdf (547.66K)
Word count: 6846
Character count: 37632





























20%
SIMILARITY INDEX

%
INTERNET SOURCES

8%
PUBLICATIONS

19%
STUDENT PAPERS

1 5%

2 3%

3 3%

4 2%

5 2%

The Effect of Academic Service Quality on Student Satisfaction
Faculty of Economics and Business, University of
Muhammadiyah Surabaya
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Sriwijaya University
Student Paper

Submitted to Universitas Muhammadiyah
Ponorogo
Student Paper

Submitted to Udayana University
Student Paper

Submitted to Universitas Muria Kudus
Student Paper

Fitri Nuraini. "INTELLECTUAL INTELLIGENCE,
LEARNING BEHAVIOR AND AVAILABILITY OF
EDUCATIONAL MEANS ON INTERMEDIATE
ACCOUNTING UNDERSTANDING WITH
MOTIVATION AS A MODERATING
VARIABLE", ACCRUALS (Accounting Research
Journal of Sutaatmadja), 2019
Publication

Submitted to Universitas Islam Indonesia



6 1%

7 1%

8 1%

9 1%

10 1%

11 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

Student Paper

"Effect of Service Quality on Customer
Satisfaction Prepaid Electricity at PT PLN
(Persero) Region S2JB Palembang area, Rayon
Mariana", International Journal of Management
and Humanities, 2019
Publication

Submitted to Taylor’s Education Group
Student Paper

Submitted to Pascasarjana Universitas Negeri
Malang
Student Paper

Submitted to Academic Library Consortium
Student Paper

Submitted to Universitas Negeri Surabaya The
State University of Surabaya
Student Paper


	The Effect of Academic Service Quality on Student Satisfaction Faculty of Economics and Business, University of Muhammadiyah Surabaya
	by Siti Salbiyah

	The Effect of Academic Service Quality on Student Satisfaction Faculty of Economics and Business, University of Muhammadiyah Surabaya
	ORIGINALITY REPORT
	PRIMARY SOURCES


