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APPENDIX 1 

OBSERVATION CHECKLIST 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       (Ansari, 2015) 

 

 

 

NO. CAUSES OF ANXIETY CHECKLIST 

1 Shyness  

2 Keeping silent  

3 Avoiding eye contact with teacher  

4 Limited vocabulary  

5 Inaccurate grammar  

6 Lack of fluency  

7 Imperfect pronunciation  

8 Feeling Inferior  

9 Fear of expressing certain views  

10 Diminishing confidence  

11 Dominance of hesitation  

12 Sweating more  

13 shoulders down  

14 Standing down  

15 Feet inwards and arm in front of body  
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APPENDIX 2 

QUESTIONNAIRE 

 

Name  :    Class   : 

Number :    Phone Number  : 

 

1. Questionnaire items for The levels of students’ speaking anxiety  

Please read the statement and then give a sign (√) in the provided space. Give 

the most suitable answer based on your feeling. 

NO. STATEMENT 

SCORING 

Strongly 

disagree 
Disagree  

Neither 

agree 

nor 

disagree 

Agree 
Strongly 

agree 

1 
I prepare my speaking well, but I 

still feel anxious. 

     

2 
Although I have a good preparation, 

I still panic when I speak English. 

     

3 
I feel worried when I don’t prepare 

my material before presentation. 

     

4 
I feel anxious when I have to speak 

English without preparation. 

     

5 

If I’m not prepare my material well, 

I afraid my teacher give a question 

to me. 

     

6 
I never feel quite sure of myself 

when I am speaking English. 

     

7 
I worry about the consequences of 

failing my foreign language class. 

     

8 
In speaking class, when I nervous I 

forget things easily 

     

9 

I can feel my heart pounding when 

I'm going to be called on in speaking 

class. 

     

10 
I feel shy when I am speaking in my 

language class. 

     

11 

I feel more tense and nervous in my 

speaking class than in my other 

classes. 

     

12 
I feel confused when I am speaking 

in my language class. 

     

13 

I am afraid that the other students 

will laugh at me when I speak 

English. 

     

14 I’m afraid if my teacher gives some      
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critics to me when I speak in front of 

classroom. 

15 

I feel afraid if my friend and my 

teacher do not understand what I 

say. 

     

16 
I get upset when I don't understand 

what the teacher is correcting. 

     

17 
I feel afraid if my teacher critics my 

pronunciation. 

     

18 

My teacher always critic every 

mistake that I do in my speaking 

class 

     

19 
I’m afraid if my teacher corrects my 

speaking. 

     

20 
Error correction is the most problem 

that make me feel anxious. 

     

21 

My teacher always corrects my 

grammar when I’m speaking so I 

feel afraid about it. 

     

22 

I’m afraid that my language teacher 

is ready to correct every mistake that 

I make. 

     

23 

I feel confuse about some rules that 

we have to learn in speaking a 

foreign language. 

     

24 

I don’t feel comfortable when I 

know that I'm going to be called in 

front of class to speaking. 

     

25 
I feel happy when I know that I’m 

not speaking in front of class. 

     

26 
I often feel like not going to my 

speaking class. 

     

27 
Speaking in front of class is the most 

thing that I scared 

     

28 
I don’t feel confident about speaking 

English in front of other students. 

     

29 
I don’t feel relaxed, When I speak in 

front of class. 

     

30 

I keep thinking that the other 

students are better at speaking than I 

am. 

     

31 

I have a little vocabulary, I feel 

nervous when I am speaking 

English. 

     

32 

I always feel that the other students 

speak the foreign language better 

than I do. 

     

33 

If my teacher gives my friend a good 

command about her speaking, I feel 

afraid that I can’t speak like her. 

     

          (Young, 1991) 
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2. Questionnaire items of the strategies to overcome students’ speaking 

anxiety 

 

Please read the statement and then give a sign ( √ ) based on your feeling. If 

you don’t feel it, you don’t need to choose. 

 

No. Statement √ No. Strategy √ 

1 

P
re

p
ar

at
io

n
 I try to make a habit of 

learning English every 

day. 

 6 

P
o
si

ti
v
e 

th
in

k
in

g
 

I convince to myself that I can 

speak English when I feel 

anxious in speaking class. 

 

2 

I always prepare and 

study hard before I speak 

English in speaking class. 

 7 

P
ee

r 
S

ee
k
in

g
 

I convince to myself that 

other people also feel anxious 

in speaking class 

 

3 

R
el

ax
at

io
n

 I take a deep breath when 

I feel anxious in 

Speaking class. 

 8 

I always say to myself that a 

difficult problem for myself 

also a difficult problem for 

the other person 

 

4 
I try not to strain when I 

am in English class 
 9 

R
es

ig
n
at

io
n

 I don’t want to join speaking 

class 

 

5 

P
o
si

ti
v
e 

th
in

k
in

g
 

I make sure that I can 

speak English because 

I’m sure with myself. 

 10 

I avoid involve in a situation 

that can make me feel anxious 

to speak English in speaking 

class 

 

  

 

3. Open- ended question to know the causes and strategies to overcome 

speaking anxiety 

Please read the questions and answer the questions based on your feeling in 

the provided space.  

 

 

 

 

 

 

 

 

 

1. Do you feel anxious, when you speak English? Why?  

…………………………………………………………………………………

…………………………………………………………………………………

………………………………………………………………………………… 

2. What do you do to overcome your speaking anxiety? 

…………………………………………………………………………………

…………………………………………………………………………………

………………………………………………………………………………… 

(Kondo and Ling, 2004) 
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APPENDIX 3 

INTERVIEW QUESTIONS 

 

 

QUESTIONS: 

1. How do you feel when you speak English in front of classroom? 

2. What are the causes of your anxiety? 

3. What the strategies to overcome your speaking anxiety? 
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APPENDIX 4 

THE STUDENTS’ RESPONSE ON QUESTIONNAIRE 

 

NO. NAME 
QUESTIONNAIRE STATEMENT 

SD D N A SA 

1 Correspondent 1 11 17 1 4 - 

2 Correspondent 2 - 8 6 19 - 

3 Correspondent 3 4 11 - 17 1 

4 Correspondent 4 1 5 11 12 4 

5 Correspondent 5 - 2 19 10 2 

6 Correspondent 6 - 20 6 7 - 

7 Correspondent 7 1 11 8 12 1 

8 Correspondent 8 3 20 - 10 - 

9 Correspondent 9 - 4 4 19 6 

10 Correspondent 10 - 4 5 20 4 

11 Correspondent 11 - 4 - 24 5 

12 Correspondent 12 - 12 3 17 1 

13 Correspondent 13 2 11 7 11 2 

14 Correspondent 14 1 2 12 17 1 

15 Correspondent 15 - 21 7 5 - 

16 Correspondent 16 27 2 - 2 2 

17 Correspondent 17 - - 5 17 11 

18 Correspondent 18 1 7 - 15 10 

19 Correspondent 19 1 11 6 10 5 

20 Correspondent 20 - 4 15 10 4 

21 Correspondent 21 2 6 9 16 - 

22 Correspondent 22 - 11 6 14 2 

23 Correspondent 23 2 17 9 4 1 

24 Correspondent 24 3 11 - 17 2 

25 Correspondent 25 - 11 - 19 3 

26 Correspondent 26 1 4 7 17 4 

27 Correspondent 27 - - 10 15 8 

28 Correspondent 28 2 6 5 19 1 

29 Correspondent 29 - 6 4 14 9 

30 Correspondent 30 - 24 - 9 - 

31 Correspondent 31 7 14 - 10 2 

32 Correspondent 32 5 8 12 7 1 

33 Correspondent 33 1 1 11 15 5 

34 Correspondent 34 - 8 1 24 - 

35 Correspondent 35 - 8 6 19 - 

36 Correspondent 36 - 2 1 23 7 

37 Correspondent 37 3 9 7 11 3 

38 Correspondent 38 - 10 - 16 7 

39 Correspondent 39 - - 9 20 4 

40 Correspondent 40 4 19 6 3 1 

41 Correspondent 41 1 6 12 13 1 

42 Correspondent 42 - 5 5 23 - 

43 Correspondent 43 - 3 9 14 7 

44 Correspondent 44 - 23 - 10 - 

45 Correspondent 45 - 11 12 10 - 

TOTAL 83 399 256 620 127 
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APPENDIX 5 

THE PRECENTAGE OF STUDENTS’ PREFERENCE 

No. Statement 
The Precentage of Students' Preference 

SD % D % N % A % SA % 

1 
I prepare my speaking well, but I still feel 

anxious. 
1 2% 4 9% 3 7% 35 78% 2 4% 

2 
Although I have a good preparation, I still panic 

when I speak English. 
1 2% 7 16% 2 4% 32 71% 3 7% 

3 
I feel worried when I don’t prepare my material 
before presentation. 

0 0% 2 4% 2 4% 24 53% 17 38% 

4 
I feel anxious when I have to speak English 

without preparation. 
1 2% 4 9% 0 0% 25 56% 15 33% 

5 
If I’m not prepare my material well, I afraid my 

teacher give a question to me. 
1 2% 6 13% 2 4% 28 62% 8 18% 

6 
I never feel quite sure of myself when I am 

speaking English. 
4 9% 12 27% 8 18% 19 42% 2 4% 

7 
I worry about the consequences of failing my 

foreign language class. 
4 9% 6 13% 5 11% 27 60% 3 7% 

8 
In speaking class, when I nervous I forget 

things easily 
2 4% 6 13% 2 4% 28 62% 7 16% 

9 
I can feel my heart pounding when I'm going to 

be called on in speaking class. 
1 2% 8 18% 5 11% 22 49% 9 20% 

10 
I feel shy when I am speaking in my language 

class. 
2 4% 13 29% 9 20% 19 42% 2 4% 

11 
I feel more tense and nervous in my speaking 

class than in my other classes. 
3 7% 15 33% 11 24% 13 29% 3 7% 

12 
I feel confused when I am speaking in my 

language class. 
1 2% 15 33% 11 24% 17 38% 2 4% 

13 
I am afraid that the other students will laugh at 
me when I speak English. 

5 11% 14 31% 3 7% 19 42% 4 9% 

14 
I’m afraid if my teacher gives some critics to 

me when I speak in front of classroom. 
2 4% 17 38% 11 24% 14 31% 1 2% 

15 
I feel afraid if my friend and my teacher do not 

understand what I say. 
1 2% 9 20% 7 16% 21 47% 7 16% 

16 
I get upset when I don't understand what the 

teacher is correcting. 
7 16% 24 53% 7 16% 6 13% 1 2% 

17 
I feel afraid if my teacher critics my 

pronunciation. 
4 9% 19 42% 11 24% 11 24% 0 0% 

18 
My teacher always critic every mistake that I do 

in my speaking class 
2 4% 9 20% 12 27% 17 38% 5 11% 

19 I’m afraid if my teacher corrects my speaking. 1 2% 25 56% 4 9% 14 31% 0 0% 

20 
Error correction is the most problem that make 

me feel anxious. 
4 9% 20 44% 10 22% 9 20% 2 4% 

21 
My teacher always corrects my grammar when 

I’m speaking so I feel afraid about it. 
1 2% 21 47% 13 29% 9 20% 1 2% 

22 
I’m afraid that my language teacher is ready to 

correct every mistake that I make. 
1 2% 22 49% 10 22% 11 24% 1 2% 

23 
I feel confuse about some rules that we have to 

learn in speaking a foreign language. 
2 4% 18 40% 12 27% 12 27% 1 2% 

24 
I don’t feel comfortable when I know that I'm 

going to be called in front of class to speaking. 
2 4% 11 24% 9 20% 19 42% 4 9% 

25 
I feel happy when I know that I’m not speaking 
in front of class. 

4 9% 7 16% 17 38% 12 27% 5 11% 

26 I often feel like not going to my speaking class. 16 36% 22 49% 6 13% 1 2% 0 0% 

27 
Speaking in front of class is the most thing that 
I scared 

1 2% 17 38% 15 33% 12 27% 0 0% 

28 
I don’t feel confident about speaking English in 

front of other students. 
1 2% 7 16% 5 11% 31 69% 1 2% 

29 
I don’t feel relaxed, When I speak in front of 

class. 
1 2% 7 16% 4 9% 26 58% 7 16% 

30 
I keep thinking that the other students are better 

at speaking than I am. 
3 7% 7 16% 9 20% 22 49% 4 9% 

31 
I have a little vocabulary, I feel nervous when I 

am speaking English. 
0 0% 9 20% 10 22% 23 51% 3 7% 

32 
I always feel that the other students speak the 

foreign language better than I do. 
2 4% 2 4% 9 20% 30 67% 2 4% 

33 

If my teacher gives my friend a good command 

about her speaking, I feel afraid that I can’t 

speak like her/him. 

2 4% 14 31% 11 24% 13 29% 5 11% 
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APPENDIX 6 

LIKERT SCALE 

    1 2 3 4 5     

     

NO. NAME 
QUESTIONNAIRE STATEMENT 

SD D N A SA 

1 Correspondent 1 11 17 1 4 0 

2 Correspondent 2 0 8 6 19 0 

3 Correspondent 3 4 11 0 17 1 

4 Correspondent 4 1 5 11 12 4 

5 Correspondent 5 0 2 19 10 2 

6 Correspondent 6 0 20 6 7 0 

7 Correspondent 7 1 11 8 12 1 

8 Correspondent 8 3 20 0 10 0 

9 Correspondent 9 0 4 4 19 6 

10 Correspondent 10 0 4 5 20 4 

11 Correspondent 11 0 4 0 24 5 

12 Correspondent 12 0 12 3 17 1 

13 Correspondent 13 2 11 7 11 2 

14 Correspondent 14 1 2 12 17 1 

15 Correspondent 15 0 21 7 5 0 

16 Correspondent 16 27 2 0 2 2 

17 Correspondent 17 0 0 5 17 11 

18 Correspondent 18 0 7 0 15 10 

19 Correspondent 19 1 11 6 10 5 

20 Correspondent 20 0 4 15 10 4 

21 Correspondent 21 2 6 9 16 0 

22 Correspondent 22 0 11 6 14 2 

23 Correspondent 23 2 17 9 4 1 

24 Correspondent 24 3 11 0 17 2 

25 Correspondent 25 0 11 0 19 3 

26 Correspondent 26 1 4 7 17 4 

27 Correspondent 27 0 0 10 15 8 

28 Correspondent 28 2 6 5 19 1 

29 Correspondent 29 0 6 4 14 9 

30 Correspondent 30 0 24 0 9 0 

31 Correspondent 31 7 14 0 10 2 

32 Correspondent 32 5 8 12 7 1 

33 Correspondent 33 1 1 11 15 5 

34 Correspondent 34 0 8 1 24 0 

35 Correspondent 35 0 8 6 19 0 

36 Correspondent 36 0 2 1 23 7 

37 Correspondent 37 3 9 7 11 3 

38 Correspondent 38 0 10 0 16 7 

39 Correspondent 39 0 0 9 20 4 

40 Correspondent 40 4 19 6 3 1 

41 Correspondent 41 1 6 12 13 1 

42 Correspondent 42 0 5 5 23 0 

43 Correspondent 43 0 3 9 14 7 

44 Correspondent 44 0 23 0 10 0 

45 Correspondent 45 0 11 12 10 0 

TOTAL 82 399 256 620 127 
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KONVERSI SKALA LIKERT 
 

 

NO. NAME 
QUESTIONNAIRE STATEMENT SCORE 

TOTAL 
LEVEL 

SD D N A SA 

1 Correspondent 1 11 34 3 16 0 64 R 

2 Correspondent 2 0 16 18 76 0 110 MA 

3 Correspondent 3 4 22 0 68 5 99 MA 

4 Correspondent 4 1 10 33 48 20 112 MA 

5 Correspondent 5 0 4 57 40 10 111 MA 

6 Correspondent 6 0 40 18 28 0 86 MA 

7 Correspondent 7 1 22 24 48 5 100 MA 

8 Correspondent 8 3 40 0 40 0 83 MA 

9 Correspondent 9 0 8 12 76 30 126 A 

10 Correspondent 10 0 8 15 80 20 123 A 

11 Correspondent 11 0 8 0 96 25 129 A 

12 Correspondent 12 0 24 9 68 5 106 MA 

13 Correspondent 13 2 22 21 44 10 99 MA 

14 Correspondent 14 1 4 36 68 5 114 MA 

15 Correspondent 15 0 42 21 20 0 83 MA 

16 Correspondent 16 27 4 0 8 10 49 VR 

17 Correspondent 17 0 0 15 68 55 138 A 

18 Correspondent 18 0 14 0 60 50 124 A 

19 Correspondent 19 1 22 18 40 25 106 MA 

20 Correspondent 20 0 8 45 40 20 113 MA 

21 Correspondent 21 2 12 27 64 0 105 MA 

22 Correspondent 22 0 22 18 56 10 106 MA 

23 Correspondent 23 2 34 27 16 5 84 MA 

24 Correspondent 24 3 22 0 68 10 103 MA 

25 Correspondent 25 0 22 0 76 15 113 MA 

26 Correspondent 26 1 8 21 68 20 118 MA 

27 Correspondent 27 0 0 30 60 40 130 A 

28 Correspondent 28 2 12 15 76 5 110 MA 

29 Correspondent 29 0 12 12 56 45 125 A 

30 Correspondent 30 0 48 0 36 0 84 MA 

31 Correspondent 31 7 28 0 40 10 85 MA 

32 Correspondent 32 5 16 36 28 5 90 MA 

33 Correspondent 33 1 2 33 60 25 121 MA 

34 Correspondent 34 0 16 3 96 0 115 MA 

35 Correspondent 35 0 16 18 76 0 110 MA 

36 Correspondent 36 0 4 3 92 35 134 A 

37 Correspondent 37 3 18 21 44 15 101 MA 

38 Correspondent 38 0 20 0 64 35 119 MA 

39 Correspondent 39 0 0 27 80 20 127 A 

40 Correspondent 40 4 38 18 12 5 77 R 

41 Correspondent 41 1 12 36 52 5 106 MA 

42 Correspondent 42 0 10 15 92 0 117 MA 

43 Correspondent 43 0 6 27 56 35 124 A 

44 Correspondent 44 0 46 0 40 0 86 MA 

45 Correspondent 45 0 22 36 40 0 98 MA 

TOTAL 82 798 768 2480 635     
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APPENDIX 7 

THE LEVEL OF STUDENTS’ SPEAKING ANXIETY 

 

NO. NAME 

LEVEL OF ANXIETY 

Very 

Relaxed 
Relaxed 

Mildly 

Anxious 
Anxious 

Very 

Anxious 

1 Correspondent 1   √       

2 Correspondent 2     √     

3 Correspondent 3     √     

4 Correspondent 4     √     

5 Correspondent 5     √     

6 Correspondent 6     √     

7 Correspondent 7     √     

8 Correspondent 8     √     

9 Correspondent 9       √   

10 Correspondent 10       √   

11 Correspondent 11       √   

12 Correspondent 12     √     

13 Correspondent 13     √     

14 Correspondent 14     √     

15 Correspondent 15     √     

16 Correspondent 16 √         

17 Correspondent 17       √   

18 Correspondent 18       √   

19 Correspondent 19     √     

20 Correspondent 20     √     

21 Correspondent 21     √     

22 Correspondent 22     √     

23 Correspondent 23     √     

24 Correspondent 24     √     

25 Correspondent 25     √     

26 Correspondent 26     √     

27 Correspondent 27       √   

28 Correspondent 28     √     

29 Correspondent 29       √   

30 Correspondent 30     √     

31 Correspondent 31     √     

32 Correspondent 32     √     

33 Correspondent 33     √     

34 Correspondent 34     √     

35 Correspondent 35     √     

36 Correspondent 36       √   

37 Correspondent 37     √     

38 Correspondent 38     √     

39 Correspondent 39       √   

40 Correspondent 40   √       

41 Correspondent 41     √     

42 Correspondent 42     √     

43 Correspondent 43       √   

44 Correspondent 44     √     

45 Correspondent 45     √     

TOTAL 1 2 32 10 0 
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APPENDIX 8 

THE RESEARCHER’S OBSERVATION 

 

NO. NAME 
QUESTIONNAIRE STATEMENT 

    
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 Correspondent 1           √ √   √   √         

2 Correspondent 2           √ √   √   √         

3 Correspondent 3           √ √   √   √         

4 Correspondent 4           √ √   √   √         

5 Correspondent 5 √         √ √   √ √ √         

6 Correspondent 6           √ √   √   √         

7 Correspondent 7           √ √   √   √         

8 Correspondent 8           √ √   √             

9 Correspondent 9             √   √   √         

10 Correspondent 10           √ √   √   √         

11 Correspondent 11           √ √   √ √ √         

12 Correspondent 12           √ √   √   √         

13 Correspondent 13 √         √ √   √ √ √         

14 Correspondent 14           √ √   √   √         

15 Correspondent 15           √ √   √ √ √         

16 Correspondent 16                               

17 Correspondent 17           √ √   √ √ √         

18 Correspondent 18 √         √ √ √ √ √ √         

19 Correspondent 19           √ √   √ √ √         

20 Correspondent 20             √   √         √   

21 Correspondent 21 √         √ √   √ √ √         

22 Correspondent 22           √ √   √ √ √         

23 Correspondent 23           √ √   √   √         

24 Correspondent 24 √         √ √   √ √ √         

25 Correspondent 25           √ √   √ √ √         

26 Correspondent 26           √ √   √   √         

27 Correspondent 27           √ √ √ √ √ √         

28 Correspondent 28           √ √   √ √ √         

29 Correspondent 29           √ √   √ √ √         

30 Correspondent 30           √ √       √         

31 Correspondent 31           √ √   √   √         

32 Correspondent 32           √ √   √ √ √         

33 Correspondent 33           √ √   √ √           

34 Correspondent 34           √ √   √ √ √         

35 Correspondent 35           √ √   √ √ √     √   

36 Correspondent 36           √ √   √ √ √         

37 Correspondent 37           √ √   √   √         

38 Correspondent 38           √ √   √ √ √         

39 Correspondent 39           √ √       √         

40 Correspondent 40           √ √   √   √         

41 Correspondent 41             √     √ √         

42 Correspondent 42           √ √   √ √ √         

43 Correspondent 43           √ √   √ √ √     √   

44 Correspondent 44           √ √   √ √ √         

45 Correspondent 45           √ √   √ √ √         

TOTAL 20 6 0 6 1 42 44 4 40 30 40 0 0 5 0 
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APPENDIX 9 

THE TEACHER’S OBSERVATION 

NO. NAME 
QUESTIONNAIRE STATEMENT 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 Correspondent 1             √   √   √         

2 Correspondent 2           √ √   √   √         

3 Correspondent 3             √   √   √         

4 Correspondent 4           √ √   √   √         

5 Correspondent 5 √         √ √   √   √         

6 Correspondent 6           √ √       √         

7 Correspondent 7           √ √   √             

8 Correspondent 8           √ √                 

9 Correspondent 9             √   √             

10 Correspondent 10             √   √   √         

11 Correspondent 11           √ √   √   √         

12 Correspondent 12           √ √   √             

13 Correspondent 13           √ √   √ √ √         

14 Correspondent 14           √ √   √             

15 Correspondent 15           √ √   √   √         

16 Correspondent 16                               

17 Correspondent 17           √ √   √ √ √         

18 Correspondent 18 √         √ √   √ √           

19 Correspondent 19           √ √   √   √         

20 Correspondent 20             √   √         √   

21 Correspondent 21           √ √   √   √         

22 Correspondent 22           √ √   √ √ √         

23 Correspondent 23             √   √             

24 Correspondent 24           √ √   √ √ √         

25 Correspondent 25           √ √   √   √         

26 Correspondent 26           √ √   √   √         

27 Correspondent 27           √ √   √ √ √         

28 Correspondent 28           √ √   √ √ √         

29 Correspondent 29           √ √   √   √         

30 Correspondent 30             √                 

31 Correspondent 31           √ √   √             

32 Correspondent 32           √ √     √ √         

33 Correspondent 33           √ √   √ √ √         

34 Correspondent 34           √ √   √ √           

35 Correspondent 35           √ √   √ √ √         

36 Correspondent 36           √ √   √ √ √         

37 Correspondent 37             √   √             

38 Correspondent 38           √ √   √ √ √         

39 Correspondent 39           √ √                 

40 Correspondent 40           √ √   √             

41 Correspondent 41             √       √         

42 Correspondent 42           √ √   √ √           

43 Correspondent 43           √ √   √ √           

44 Correspondent 44           √ √   √ √ √         

45 Correspondent 45           √ √   √ √ √         

TOTAL 20 6 0 6 1 42 44 4 40 30 40 0 0 5 0 
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APPENDIX 10 

THE OBSERVATION RESULT 

 

NO

. 
NAME 

QUESTIONNAIRE STATEMENT 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1 Correspondent 1           √ √   √   √         

2 Correspondent 2           √ √   √   √         

3 Correspondent 3           √ √   √   √         

4 Correspondent 4           √ √   √   √         

5 Correspondent 5 √         √ √   √   √         

6 Correspondent 6           √ √       √         

7 Correspondent 7           √ √   √   √         

8 Correspondent 8           √ √                 

9 Correspondent 9             √   √             

10 Correspondent 10           √ √   √   √         

11 Correspondent 11           √ √   √   √         

12 Correspondent 12           √ √   √   √         

13 Correspondent 13 √         √ √   √ √ √         

14 Correspondent 14           √ √   √   √         

15 Correspondent 15           √ √   √ √ √         

16 Correspondent 16                               

17 Correspondent 17           √ √   √ √ √         

18 Correspondent 18 √         √ √ √ √ √           

19 Correspondent 19           √ √   √ √ √         

20 Correspondent 20             √   √             

21 Correspondent 21           √ √   √ √ √         

22 Correspondent 22           √ √   √ √ √         

23 Correspondent 23             √   √             

24 Correspondent 24           √ √   √ √ √         

25 Correspondent 25           √ √   √ √ √         

26 Correspondent 26           √ √   √   √         

27 Correspondent 27           √ √   √ √ √         

28 Correspondent 28           √ √   √ √ √         

29 Correspondent 29           √ √   √ √ √         

30 Correspondent 30             √                 

31 Correspondent 31           √ √   √   √         

32 Correspondent 32           √ √   √ √ √         

33 Correspondent 33           √ √   √ √ √         

34 Correspondent 34           √ √   √ √           

35 Correspondent 35           √ √   √ √ √     √   

36 Correspondent 36           √ √   √ √ √         

37 Correspondent 37             √   √   √         

38 Correspondent 38           √ √   √ √ √         

39 Correspondent 39           √ √                 

40 Correspondent 40           √ √   √             

41 Correspondent 41             √       √         

42 Correspondent 42           √ √   √ √ √         

43 Correspondent 43           √ √   √ √ √         

44 Correspondent 44           √ √   √ √ √         

45 Correspondent 45           √ √   √ √ √         

TOTAL 3 0 0 0 0 38 44 1 39 22 35 0 0 1 0 
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APPENDIX 11 

THE CAUSES OF STUDENTS’ SPEAKING ANXIETY 

 

No. 
Name of 

Respondents 
Students' Answer 

1 Correspondent 1 

yes, a little. Because speaking English is an unusual thing that I 

do. I feel anxiety, but it just a little because I know speaking 

English lesson can make me practice about English language. 

2 Correspondent 2 
yes, because I'm not fluent to read it. I'm shy if I'm wrong to read 

it. 

3 Correspondent 3 
yes, because I can't speak English, especially if there is not a 

preparation. 

4 Correspondent 4 
yes, because my teacher always correct my grammar when I 

speak English. 

5 Correspondent 5 

yes, because I'm afraid what I say is wrong and I feel anxious 

when my teacher and my friend look at me when I speak in front 

of class, I'm afraid if they laugh me and it make my 

concentration is lose and finally my material that I know is lose 

too. 

6 Correspondent 6 No, because I always pray to overcome my anxiety. 

7 Correspondent 7 
yes, because I'm afraid when the students will laugh at me when I 

speak English 

8 Correspondent 8 
Yes, a little. Because I'm afraid what I say is not appropriate with 

the right articulation, shy and not confident. 

9 Correspondent 9 
because when I speak English I'm afraid and shy because I can't 

speak English fluently. 

10 Correspondent 10 

yes, because for me, it is a difficult thing. It is like the 

pronunciation, the process of writing and when speak English 

every day. 

11 Correspondent 11 

yes, because I'm afraid in speaking class, when I'm nervous I 

forget all of thing that I prepare before and I'm afraid that the 

other students will laugh me when I have a mistake in speaking 

English. 

12 Correspondent 12 

Yes, because I'm nervous when speak English and I forget my 

material if I feel nervous. I fell afraid if my teacher doesn’t know 

about what I say. 

13 Correspondent 13 yes, when I speak in front of class I fell tense and anxiety. 

14 Correspondent 14 yes, because I feel afraid when I can't speak English. 

15 Correspondent 15 
Sometimes, because when I don’t know what my teacher say. 

But, I try to believe myself that I can speak English fluently. 

16 Correspondent 16 

No, I have a principle to confident, correct my mistake since in 

elementary school and junior high school, I make a commitment 

with myself that succes come from myself. 

17 Correspondent 17 yes, because when I speak English I can't fluent like my friends. 

18 Correspondent 18 yes, because I'm afraid if I speak English in classroom. 

19 Correspondent 19 yes, because I can't speak the word in English well. 

20 Correspondent 20 
Yes, a little. I'm afraid if I speak in front of classroom, I feel 

down. 

21 Correspondent 21 
yes, because I'm lack in articulation, I'm afraid if my teacher give 

me some critics. 
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22 Correspondent 22 yes, because I afraid to speak English. 

23 Correspondent 23 
No, because when I feel anxious I will feel more anxious, so, I 

try to relaxed and speak as know as I can. 

24 Correspondent 24 

yes, because for me, I'm not understand with English, it also with 

the pronunciation, I always feel that my friend can speak English 

well than me. 

25 Correspondent 25 yes, because I' afraid to speak English without preparation. 

26 Correspondent 26 

Yes, because the pronunciation is difficult to understand and 

practice. I'm afraid if my teacher gives me critic about my 

pronunciation. 

27 Correspondent 27 yes, because I'm afraid I can't speak English well. 

28 Correspondent 28 
yes, because I'm afraid I can't speak English, sometimes I think 

not join it, but I try to learn it again. 

29 Correspondent 29 

yes, because in junior high school I never speak English in front 

of class, since in senior high school I try to speak English in front 

of class. I'm not confident and afraid to make a mistake. 

30 Correspondent 30 
yes, because I'm afraid the language that say do not understand 

by the other students or I'm afraid if the word that I say is wrong. 

31 Correspondent 31 yes, because I'm afraid if I make a mistake and I feel nervous. 

32 Correspondent 32 
yes, because speak English need a long time to learn and it is not 

easy. 

33 Correspondent 33 yes, because I'm not confident to speak in front of many people. 

34 Correspondent 34 
yes, because for me English is a difficult lesson for me than the 

other lesson. I always think that my friend is cleverer than me. 

35 Correspondent 35 
yes, although i have prepared well. When I speak in front of 

class, I still tense. 

36 Correspondent 36 

yes, I feel anxiety. Because I'm not fluent in speak English and I 

feel anxious when my teacher will give me a question and I can't 

answer it. I feel anxious when my teacher call my name to speak 

in front of class. 

37 Correspondent 37 yes, because speak English is not easy for me and I feel anxious. 

38 Correspondent 38 
yes, because I can't speak English, I'm afraid if my teacher will 

give me a comment to me. 

39 Correspondent 39 
yes, because I feel nervous and afraid if the word that I say is 

wrong and do not understand by my friends and my teacher. 

40 Correspondent 40 
a little, because I'm afraid to speak English, I afraid I make a 

mistake. 

41 Correspondent 41 
yes, because for me English is a difficult lesson for me than the 

other lesson. I'm afraid my friend laughs at me. 

42 Correspondent 42 yes, because I can't speak English. 

43 Correspondent 43 

yes, because I afraid to make a mistake in my pronunciation and 

afraid if I forget about my material I will laugh by myself. I lose 

my confident. 

44 Correspondent 44 No, because I am sure with myself that I can speak English. 

45 Correspondent 45 
yes, because I don’t know what my teacher say and I'm not sure 

what I say. But, I try to overcome my anxiety. 
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APPENDIX 12 

THE STUDENTS’ PREFERENCE OF THE STRATEGIES TO OVERCOME STUDENTS’SPEAKING 

ANXIETY 

No. Name 

The strategies to overcome speaking anxiety 

Preparation Relaxation 
Positive 

Thinking 
Peer Seeking Resignation 

1 Correspondent 1     √     

2 Correspondent 2 √         

3 Correspondent 3       √   

4 Correspondent 4   √       

5 Correspondent 5     √     

6 Correspondent 6 √         

7 Correspondent 7 √         

8 Correspondent 8     √     

9 Correspondent 9       √   

10 Correspondent 10     √     

11 Correspondent 11 √         

12 Correspondent 12 √         

13 Correspondent 13     √     

14 Correspondent 14         √ 

15 Correspondent 15   √       

16 Correspondent 16     √     

17 Correspondent 17 √         

18 Correspondent 18 √         

19 Correspondent 19   √       

20 Correspondent 20   √       

21 Correspondent 21   √       

22 Correspondent 22   √       

23 Correspondent 23 √         

24 Correspondent 24   √       

25 Correspondent 25   √       

26 Correspondent 26   √       

27 Correspondent 27     √     

28 Correspondent 28   √       

29 Correspondent 29         √ 

30 Correspondent 30 √         

31 Correspondent 31 √         

32 Correspondent 32   √       

33 Correspondent 33 √         

34 Correspondent 34   √       

35 Correspondent 35   √       

36 Correspondent 36 √         

37 Correspondent 37         √ 

38 Correspondent 38   √       

39 Correspondent 39   √       

40 Correspondent 40     √     

41 Correspondent 41 √         

42 Correspondent 42 √         

43 Correspondent 43   √       

44 Correspondent 44 √         

45 Correspondent 45   √       

TOTAL 15 17 8 2 3 
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APPENDIX 13 

THE STRATEGIES TO OVERCOME STUDENTS’ SPEAKING ANXIETY 

No. 
Name of 

Respondents 
Students' Answer 

1 Correspondent 1  I’m sure with myself. 

2 Correspondent 2 Study as well as I can. 

3 Correspondent 3 

I try to overcome my anxiety, afraid and less 

confident, I'm sure my friend also feel anxious 

like me. 

4 Correspondent 4 

I take a deep breath when I feel anxious in 

Speaking class.I make sure to myself that I can 

speak English. 

5 Correspondent 5 
I try to convince myself that I can and I try to 

confident with myself. 

6 Correspondent 6 

Prepare my material early and after I get a new 

materi, I try to undersand it until I get the turn to 

speak English. 

7 Correspondent 7 
I always prepare my material and study before I 

speak English in the classroom. 

8 Correspondent 8 

I always speak to myself that I can, I am the best 

in the classroom. With this way, I'm not inferior 

because inferior can make me down. 

9 Correspondent 9 

I often try to look at my friend and laugh. I think 

that my friend also difficult in speak English like 

me. 

10 Correspondent 10 
I try to convince myself that I can speak English 

and try to relaxed. 

11 Correspondent 11 
I always prepare my material and study hard 

before I speak English in classroom. 

12 Correspondent 12 
I more often study English so that I can speak 

English fluently. 

13 Correspondent 13 
I'm sure I can speak English because I'm sure 

with myself. 

14 Correspondent 14 
I avoid involve in a situation that can make me 

feel anxious to speak English in speaking class 

15 Correspondent 15 

Trying to confident, never show our tense/ 

anxiety so that the other students' don’t feel 

anxious too and covince that what I say is right. 

16 Correspondent 16 

Before I speak English, I always say to myself 

that " you must dominate your self" and always 

say like that if I feel anxious/ nervous and take a 

deep breath. 

17 Correspondent 17 
Prepare my material before read or speak 

English. 

18 Correspondent 18 I want to make a habit to learn English. 

19 Correspondent 19 
I take a breath and I do not look to my friend 

(look upper) 

20 Correspondent 20 Pray and take a deep breath. 

21 Correspondent 21 Keep relaxed and make sure that I can. 
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22 Correspondent 22 I take a deep breath and than exhale. 

23 Correspondent 23 
Preapare my material before I speak English and 

often read / speak English. 

24 Correspondent 24 Look at the audiens, do not hurried in speaking. 

25 Correspondent 25 
Take a deep breath, upright standing and make 

my body relaxed. 

26 Correspondent 26 
Try to relaxed, take a deep breath and make sure 

to my self that I can. 

27 Correspondent 27 Try to make sure that I can. 

28 Correspondent 28 
Take a deep breath and keep study to speak 

English. 

29 Correspondent 29 

I avoid involve in a situation that can make me 

feel anxious, to overcome my anxiety I want to 

speak English in a quiet classroom. 

30 Correspondent 30 
I always prepare my material and study hard 

before I speak English in classroom. 

31 Correspondent 31 
Usually I speak in front of mirror and prepare 

my material to speak English. 

32 Correspondent 32 
I try do not tense and nervous when I speak 

English in front of classroom. 

33 Correspondent 33 Keep silent and prepare ourself. 

34 Correspondent 34 
 I take a deep breath when I feel anxious in 

speaking class to relaxed myself. 

35 Correspondent 35 Take a deep breath and memorize it well. 

36 Correspondent 36 

Try to a make habit of learn to speak English in 

front of classroom and more study about the 

meaning of this language. 

37 Correspondent 37 
I avoid involve in a situation that can make me 

feel anxious to speak English in speaking class 

38 Correspondent 38 Pray and take a deep breath. 

39 Correspondent 39 

Take a deep breath, try to relaxed, prepare my 

material and study to speak English well, 

practice to speak English in front of classroom. 

40 Correspondent 40 Confident, I'm sure I can speak English 

41 Correspondent 41 
Prepare my material and study hard before I 

speak English. 

42 Correspondent 42 Study as well as I can. 

43 Correspondent 43 
Take a deep breath and say bismillah when I will 

speak in front of classroom. 

44 Correspondent 44 I make a habit of learning to speak English. 

45 Correspondent 45 Don’t nervous to speak English, feel confident. 
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APPENDIX 14 

INTERVIEW RESULT 

 

NO. NAME 
INTERVIEW QUESTION 

 Question 1  Question 2  Question 3 

1 Correspondent 1 Anxious 
I feel afraid if my 

friends laugh me. 

I'm sure with myself and 

study hard. 

2 Correspondent 2 Nervous 
I feel difficult how to 

read it. 

I convince to myself and 

prepare the material. 

3 Correspondent 3 Nervous, anxious 
I'm afraid if I can't 

speak English. 

I try not to strain and be 

confident. 

4 Correspondent 4 Nervous, afraid 

I feel afraid if my 

friends laugh me and 

can't speak well. 

I take a deep breath and 

convince to my elf. 

5 Correspondent 5 
Strain, afraid and 

nervous 

I afraid if I make a 

mistake. 

More confident, I take a 

deep breath and 

convince to myself. 

6 Correspondent 6 little Anxious 

I afraid about the 

material to be 

memorized. 

Prepare the material, try 

to relax. 

7 Correspondent 7 Nervous, afraid 

I feel afraid if my 

friends laugh me, afraid 

if I can't speak English 

and afraid if my teacher 

give me some critics. 

Prepare the material. 

8 Correspondent 8 Nervous, dizzy 
I'm afraid if I can't 

speak English. 
I'm sure with myself. 

9 Correspondent 9 Anxious, afraid Difficult to memorize. 
Study hard and try not 

to strain. 

10 Correspondent 10 
Afraid, nervous and 

anxiety 

I afraid about the 

material to be 

memorized. 

 I take a deep breath and 

convince to my self. 

11 Correspondent 11 
Anxious, afraid and 

tremble 

I'm afraid if I can't 

speak English and afraid 

if my friends laugh me. 

I'm sure with my self  

and prepare the 

material. 

12 Correspondent 12 dizzy and afraid 
I'm afraid if I can't 

speak English well. 
Study hard. 

13 Correspondent 13 Strain, afraid 

I feel afraid if my 

friends laugh me and 

afraid if I make a 

mistake. 

Be confident and take a 

deep breath. 

14 Correspondent 14 Strain, afraid 

I'm afraid because I'm 

not getting of best of the 

material. 

Prepare the material. 

15 Correspondent 15 Nervous, afraid 
I'm afraid if I can't 

speak English. 
Prepare the material. 

16 Correspondent 16 
No, I'm not have an 

axiety 

No, I'm not having an 

anxiety. 

Prepare the material and 

I'm sure with my self. 

17 Correspondent 17 Anxious Not fluency. Study hard. 

18 Correspondent 18 Anxious , afraid 
I afraid if I make a 

mistake. 
Prepare the material. 

19 Correspondent 19 Anxious , afraid 
I feel afraid if I'm wrong 

in pronunciation. 

I take a deep breath and 

always say to myself 

that a difficult problem 

for my self also a 

difficult problem for 

other person. 

20 Correspondent 20 Strain, afraid 

I'm afraid to have down 

in front of class and 

afraid to make a 

mistake. 

Study hard and I'm sure 

with my self. 
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21 Correspondent 21 dizzy and afraid 
I'm not good in 

articulation. 

I take a deep breath and 

convince to my self. 

22 Correspondent 22 Dizzy and nervous 
I'm not confident in 

front of class. 
Take a deep breath. 

23 Correspondent 23 Strain, afraid 

I'm afraid because I'm 

not getting of best of the 

material. 

Study hard. 

24 Correspondent 24 Anxious and dizzy Not fluency. 
Be confident and 

convince to my self.. 

25 Correspondent 25 Anxious 
I afraid if I make a 

mistake. 

Study hard and take a 

deep breath. 

26 Correspondent 26 Anxious, afraid 
I'm afraid if I can't 

speak English well. 

Prepare the material and 

take a deep breath. 

27 Correspondent 27 afraid  Not fluency. I convince to my self. 

28 Correspondent 28 shy and dizzy I can't speak English. Prepare the material. 

29 Correspondent 29 dizzy and afraid 

I'm afraid because I'm 

not getting of best of the 

material. 

Study every day. 

30 Correspondent 30 strain and afraid 
I afraid if I make a 

mistake. 
Prepare the material. 

31 Correspondent 31 strain and anxious 
I afraid if I make a 

mistake. 

Repeat the material, 

speak in front of mirror 

and make sure to my 

self. 

32 Correspondent 32 dizzy and afraid 

I feel afraid if my 

friends laugh me and 

difficult to memorized. 

Prepare the material and 

convince to my self. 

33 Correspondent 33 Anxious , nervous 

I afraid if my teacher 

gives me some 

comments. 

Take a deep breath. 

34 Correspondent 34 Afraid 

I afraid if my friend 

doesn’t know what I 

say. 

Take a deep breath. 

35 Correspondent 35 
Anxious, afraid and 

tremble 

I feel afraid if my 

friends laugh me. 

Study hard, I'm sure 

with my self that I can 

speak English. 

36 Correspondent 36 Afraid, tremble I can't speak English. 
 I'm sure with my self 

that I can speak English. 

37 Correspondent 37 
afraid, trmenle and 

anxious 
Not fluency. 

 I'm sure with my self 

that I can speak English. 

38 Correspondent 38 Nervous, speechless 

I feel afraid if my 

friends laugh me and 

afraid making mistake. 

Take a deep breath and 

study hard. 

39 Correspondent 39 
Anxious, afraid and 

strain 

I afraid if I make a 

mistake. 

Study hard and 

convince to my self. 

40 Correspondent 40 Tremble 
I afraid if I make a 

mistake. 

Be confident and 

prepare the material. 

41 Correspondent 41 Nervous 

I feel afraid if my 

friends laugh me, afraid 

if I can't speak English 

and afraid if my teacher 

give me some critics. 

Prepare the material and 

confident. 

42 Correspondent 42 anxious and strain 
I can't speak English 

well. 

Study hard and I'm sure 

with my self. 

43 Correspondent 43 strain and dizzy 
I feel afraid if my 

friends laugh me. 

Take a deep breath and 

I'm sure with my self. 

44 Correspondent 44 jittery, blank 
I'm afraid that I will feel 

blank in front of class. 

Prepare the material and 

I'm sure with my self. 

45 Correspondent 45 anxious and strain 

I'm afraid because I'm 

not getting of best of the 

material. 

Be confident. 
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APPENDIX 15 

PICTURES OF THE OBSERVATION 
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PICTURES OF THE QUESTIONNAIRE SECTION 
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PICTURES OF THE INTERVIEW SECTION 
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APPENDIX 16 

THE STUDENTS OF X AKUNTANSI 4 SMK YAPALIS KRIAN 

 

NO. NAME CODE 

1 ADE DEBITA SARI Correspondent 1 

2 AFIFAH ZAHRO Correspondent 2 

3 ANI DINA LESTARI Correspondent 3 

4 ANIS SUSANTI Correspondent 4 

5 ANITA ROVIDA Correspondent 5 

6 ARDI SATRITAMA Correspondent 6 

7 ARLINDA MEILANI UTAMI Correspondent 7 

8 DESY AYU SUMARTIANINGSIH Correspondent 8 

9 DIKE WIJAYANTI Correspondent 9 

10 DIYAN NOVITA SARI Correspondent 10 

11 DWI AYU INDAH LESTARI Correspondent 11 

12 DWI PURWANINGSEH Correspondent 12 

13 ELLA NURYANI Correspondent 13 

14 EMILIA Correspondent 14 

15 EVA NAYLUL HAQ Correspondent 15 

16 FARAH KHOSRAVI UMMA Correspondent 16 

17 HANIA RACHMATUL FAUZIAH Correspondent 17 

18 IKA PUJI WINARTI Correspondent 18 

19 IMAS AYYUHANA Correspondent 19 

20 ISNAWATI NUR ROHMAH Correspondent 20 

21 LALA HERMAWATI Correspondent 21 

22 LINTANG JULIA SALSADILA Correspondent 22 

23 MOHAMMAD IRHAM MUQODDAM Correspondent 23 

24 NOVITA RIWAYANTI Correspondent 24 

25 NURUL FADILAH Correspondent 25 

26 PUTRI JANNAH Correspondent 26 

27 PUTRI NURUL HIDAYATI Correspondent 27 

28 PUTRI RIZKHA UMAMI Correspondent 28 

29 RENATA AUVIARA SUCI Correspondent 29 

30 RENI NOVARETA Correspondent 30 

31 RINA VIRA LESTARI Correspondent 31 

32 RISMA WAHYU ATIKA Correspondent 32 

33 ROUDOTUL MISBAH Correspondent 33 

34 ROUDLOTUL AULIYAH Correspondent 34 

35 SAPITRI EKA WULANDARI Correspondent 35 

36 SEPTIA SETYO RAHAYU Correspondent 36 

37 SILFANIA CINTANA DEWI Correspondent 37 

38 SITI NUR AINIYAH Correspondent 38 

39 SIFIYANI Correspondent 39 

40 SYENIA NUR ANDRIYANI Correspondent 40 

41 TASYA ANUGRAH PUTRI Correspondent 41 

42 TRI ELFIRAH DIANITA Correspondent 42 

43 VINDIAH DWI WULANDARI Correspondent 43 

44 VIRTHALIA ANANDA PUTRI Correspondent 44 

45 YOLANDA TASYAKI FASYADILLAH Correspondent 45 
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