
 

 

LAMPIRAN 1 

LEMBAR KUISIONER 

“Pengaruh Harga, Citra Merek, dan Word of Mouth Terhadap Keputusan 

Pembelian di Toko Buku Gramedia Surabaya Expo”. 

Oleh: Cincin Ravikawati (20141221083) 

 Responden yang terhormat, dalam rangka penyusunan skripsi dengan 

judul “Pengaruh Harga, Citra Merek, dan Word of Mouth Terhadap Keputusan 

Pembelian di Toko Buku Gramedia Surabaya Expo”. Bersama ini, saya mohon 

kesediaannya untuk mengisi angket yang telah saya sediakan. Atas waktu dan 

kerjasamanya saya ucapkan terima kasih. 

A. IDENTITAS RESPONDEN 

1. Nama   : ........................................................ 

2. Alamat   : ........................................................ 

3. No. Telepon  : ........................................................ 

4. Usia anda saat ini  : 

5. [     ] < 20 tahun   [     ] 21-25 tahun 

[     ] 26-30 tahun   [     ] >31 tahun 

6. Jenis kelamin   : 

[     ] Pria    [     ] Wanita 

7. Pekerjaan anda saat ini : 

[     ] Pelajar / Mahasiswa  [     ] PNS 

[     ] Pegawai swasta  [     ] Lain-lain, sebutkan.................. 



 

 

8. Penghasilan rata-rata perbulan: 

[ ] < 1 Juta    [     ] < 2 Juta 

[ ] > 1 Juta    [     ] > 3 Juta 

 

B. DAFTAR PERTANYAAN 

       Pilihlah salah satu untuk tiap nomor dengan memberi tanda centang (√) atas 

tanggapan pernyataan di bawah ini pada pilihan yang paling sesuai menurut anda, 

yaitu: STS = Sangat Tidak Setuju, TS = Tidak Setuju, CS = Cukup Setuju, S = 

Setuju, SS = Sangat Setuju. 

a) Harga 

No Pertanyaan STS TS CS S SS 

1 Harga jual Toko Buku 

Gramedia mudah dijangkau 

oleh saya. 

     

2 Harga buku di Toko Buku 

Gramedia terkesan lebih mahal 

dari merek lainnya. 

     

3 Dari manfaat yang saya 

rasakan sudah sesuai dengan 

harga yang ditetapkan. 

     

 

b) Citra Merek 

No Pertanyaan STS TS CS S SS 

1 Saya membeli di Toko Buku 

Gramedia karena citra merek 

Toko Buku Gramedia 

terpercaya 

     



 

 

2 Saya mendatangi Toko Buku 

Gramedia karena dapat 

mempertinggi citra diri saya 

(prestige)  

     

3 Saya percaya karena citra Toko 

Buku Gramedia Lebih unggul 

dari pada toko buku lainnya. 

     

 

c) Rekomendasi dari Mulut ke Mulut (WOM) 

No Pertanyaan STS TS CS S SS 

1 Saya membeli buku di Toko 

Buku Gramedia karena 

mendapatkan informasi dari 

kerabat. 

     

2 Saya membeli buku di Toko 

Buku Gramedia karena teman 

saya mendorong saya untuk 

membeli buku di Toko Buku 

Gramedia 

     

3 Saya memutuskan membeli 

buku di Toko Buku Gramedia 

karena mendapatka 

rekomendasi dari orang lain 

atau kerabat. 

     

 

d) Keputusan Pembelian 

No Pertanyaan STS TS CS S SS 

1 Saya memutuskan untuk 

membeli buku di Toko Buku 

Gramedia karena ingin 

mencoba. 

     

2 Saya memutuskan untuk 

membeli buku di Toko Buku 

     



 

 

Gramedia karena kualitas 

produk terpercaya 

3 Saya memutuskan untuk 

membeli buku di Toko Buku 

Gramedia karena citra merek-

nya sudah dikenal baik di 

kalangan masyarakat. 

     

 

 

      Komentar dan Saran Anda Terhadap Toko Buku Gramedia: 

.............................................................................................................................

.............................................................................................................................  

…………………………………………………………………………………. 

…………………………………………………………………………………. 

 

 

TERIMA KASIH ATAS KERJASAMA ANDA 

 



LAMPIRAN 2

X1.1 X1.2 X1.3 TOTAL X1 X1 X2.1 X2.2 X2.3 TOTALX2 X2 X3.1 X3.2 X3.3 TOTALX3 X3 Y1.1 Y1.2 Y1.3 TOTALY Y RES_1

1 3 3 4 10 3 3 3 4 10 3 5 5 5 15 5 5 5 5 15 5 1

2 3 4 3 10 3 2 3 3 8 3 3 3 2 8 3 3 4 4 11 4 1

3 4 4 4 12 4 3 4 4 11 4 4 4 4 12 4 4 4 4 12 4 0

4 2 3 3 8 3 3 3 3 9 3 2 2 3 7 2 2 2 2 6 2 -1

5 4 4 3 11 4 4 4 4 12 4 3 3 4 10 3 3 4 4 11 4 0

6 3 3 4 10 3 3 3 3 9 3 3 4 4 11 4 3 4 4 11 4 0

7 3 3 3 9 3 4 3 3 10 3 3 3 3 9 3 3 3 4 10 3 0

8 2 2 3 7 2 3 3 3 9 3 3 4 3 10 3 2 3 3 8 3 0

9 3 3 3 9 3 3 3 4 10 3 4 4 4 12 4 3 3 3 9 3 0

10 3 2 4 9 3 3 4 3 10 3 2 4 4 10 3 3 3 3 9 3 0

11 3 2 3 8 3 4 4 4 12 4 3 3 2 8 3 3 4 4 11 4 1

12 4 4 4 12 4 2 3 2 7 2 3 3 3 9 3 4 4 4 12 4 1

13 2 2 3 7 2 3 3 4 10 3 4 3 2 9 3 2 2 2 6 2 -1

14 4 4 3 11 4 4 4 4 12 4 2 3 3 8 3 3 4 4 11 4 0

15 4 4 4 12 4 3 4 3 10 3 3 4 3 10 3 4 4 4 12 4 0

16 3 3 2 8 3 3 4 3 10 3 3 3 3 9 3 4 3 3 10 3 0

17 2 3 3 8 3 2 3 2 7 2 4 4 3 11 4 3 2 2 7 2 -1

18 2 3 2 7 2 2 3 2 7 2 2 2 3 7 2 2 2 2 6 2 0

19 4 4 4 12 4 4 4 4 12 4 3 3 4 10 3 4 4 4 12 4 0

20 3 4 4 11 4 3 4 4 11 4 4 4 4 12 4 4 3 3 10 3 -1

21 3 2 4 9 3 4 3 3 10 3 3 3 4 10 3 3 3 3 9 3 0

22 4 4 4 12 4 4 4 4 12 4 4 4 4 12 4 4 4 4 12 4 0

23 3 3 4 10 3 3 3 4 10 3 3 3 3 9 3 3 3 3 9 3 0

24 3 3 3 9 3 3 4 3 10 3 3 3 4 10 3 3 4 4 11 4 0

25 3 4 3 10 3 3 3 3 9 3 3 3 3 9 3 3 3 3 9 3 0

26 3 4 3 10 3 3 3 4 10 3 5 5 5 15 5 5 5 5 15 5 1

27 5 5 5 15 5 2 3 3 8 3 3 3 2 8 3 3 4 4 11 4 0

28 3 4 3 10 3 3 4 4 11 4 4 4 4 12 4 4 4 4 12 4 0

29 4 4 4 12 4 3 3 3 9 3 2 2 3 7 2 2 2 2 6 2 -1

30 4 4 3 11 4 4 4 4 12 4 3 3 4 10 3 3 4 4 11 4 0

31 3 3 4 10 3 3 3 3 9 3 3 4 4 11 4 3 4 4 11 4 0

32 3 3 3 9 3 4 3 3 10 3 3 3 3 9 3 3 3 4 10 3 0

33 2 2 3 7 2 3 3 3 9 3 3 4 3 10 3 2 3 3 8 3 0

TABULASI DATA



34 3 3 3 9 3 3 3 4 10 3 4 4 4 12 4 3 3 3 9 3 0

35 3 4 3 10 3 2 3 3 8 3 3 3 2 8 3 3 4 4 11 4 1

36 4 4 4 12 4 3 4 4 11 4 4 4 4 12 4 4 4 4 12 4 0

37 2 3 3 8 3 3 3 3 9 3 2 2 3 7 2 2 2 2 6 2 -1

38 4 4 3 11 4 4 4 4 12 4 3 3 4 10 3 3 4 4 11 4 0

39 3 3 4 10 3 3 3 3 9 3 3 4 4 11 4 3 4 4 11 4 0

40 3 3 3 9 3 4 3 3 10 3 3 3 3 9 3 3 3 4 10 3 0

41 2 2 3 7 2 3 3 3 9 3 3 4 3 10 3 2 3 3 8 3 0

42 3 3 3 9 3 3 3 4 10 3 4 4 4 12 4 3 3 3 9 3 0

43 3 2 4 9 3 3 4 3 10 3 2 4 4 10 3 3 3 3 9 3 0

44 3 2 3 8 3 4 4 4 12 4 3 3 2 8 3 3 4 4 11 4 1

45 4 4 4 12 4 2 3 2 7 2 3 3 3 9 3 4 4 4 12 4 1

46 2 2 3 7 2 3 3 4 10 3 4 3 2 9 3 2 2 2 6 2 -1

47 4 4 3 11 4 4 4 4 12 4 2 3 3 8 3 3 4 4 11 4 0

48 4 4 4 12 4 3 4 3 10 3 4 4 4 12 4 4 4 4 12 4 0

49 3 3 2 8 3 3 4 3 10 3 3 3 3 9 3 4 3 3 10 3 0

50 2 3 3 8 3 2 3 2 7 2 4 4 3 11 4 3 2 2 7 2 -1

51 2 3 2 7 2 2 3 2 7 2 2 2 3 7 2 2 2 2 6 2 0

52 3 4 3 10 3 2 3 3 8 3 3 3 2 8 3 3 4 4 11 4 1

53 4 4 4 12 4 3 4 4 11 4 4 4 4 12 4 4 4 4 12 4 0

54 2 3 3 8 3 3 3 3 9 3 2 2 3 7 2 2 2 2 6 2 -1

55 4 4 3 11 4 4 4 4 12 4 3 3 4 10 3 3 4 4 11 4 0

56 3 3 4 10 3 3 3 3 9 3 3 4 4 11 4 3 4 4 11 4 0

57 3 3 3 9 3 4 3 3 10 3 3 3 3 9 3 3 3 4 10 3 0

58 2 2 3 7 2 3 3 3 9 3 3 4 3 10 3 2 3 3 8 3 0

59 3 3 3 9 3 3 3 4 10 3 4 4 4 12 4 3 3 3 9 3 0

60 3 2 4 9 3 3 4 3 10 3 2 4 4 10 3 3 3 3 9 3 0

61 3 2 3 8 3 4 4 4 12 4 3 3 2 8 3 3 4 4 11 4 1

62 5 4 5 14 5 4 5 5 14 5 4 4 4 12 4 4 5 5 14 5 0

63 5 4 5 14 5 4 5 5 14 5 5 5 5 15 5 4 5 5 14 5 0

64 5 4 5 14 5 4 5 5 14 5 3 3 2 8 3 4 5 5 14 5 0

65 3 3 3 9 3 4 3 3 10 3 3 3 3 9 3 4 3 3 10 3 0

66 3 3 2 8 3 4 4 4 12 4 4 3 2 9 3 4 4 4 12 4 1

67 3 4 2 9 3 3 4 3 10 3 4 4 4 12 4 4 4 4 12 4 1

68 3 3 3 9 3 3 4 2 9 3 3 3 3 9 3 3 4 4 11 4 1

69 3 3 3 9 3 4 4 4 12 4 4 4 4 12 4 3 3 3 9 3 -1

70 4 4 4 12 4 4 4 4 12 4 4 3 3 10 3 4 4 4 12 4 0



71 3 3 2 8 3 3 3 4 10 3 3 3 2 8 3 3 3 3 9 3 0

72 3 3 3 9 3 4 4 4 12 4 2 2 4 8 3 3 4 4 11 4 0

73 3 4 4 11 4 3 4 3 10 3 2 2 3 7 2 3 3 3 9 3 0

74 3 3 3 9 3 3 4 3 10 3 2 2 3 7 2 3 4 4 11 4 1

75 4 4 4 12 4 2 3 2 7 2 4 4 4 12 4 4 4 4 12 4 0

76 4 4 4 12 4 4 4 4 12 4 4 4 4 12 4 4 4 4 12 4 0

77 4 4 3 11 4 5 5 5 15 5 4 4 5 13 4 4 5 5 14 5 0

78 4 5 4 13 4 4 4 4 12 4 4 4 4 12 4 4 5 5 14 5 0

79 4 5 5 14 5 5 4 4 13 4 4 4 4 12 4 5 5 5 15 5 0

80 4 5 5 14 5 5 5 5 15 5 2 4 4 10 3 5 5 5 15 5 0

81 3 3 3 9 3 3 4 3 10 3 3 3 2 8 3 3 3 3 9 3 0

82 4 4 4 12 4 4 5 4 13 4 3 3 3 9 3 4 4 4 12 4 0

83 3 3 4 10 3 3 3 4 10 3 4 3 2 9 3 3 3 3 9 3 0

84 4 4 5 13 4 4 5 4 13 4 4 4 4 12 4 4 5 5 14 5 0

85 5 5 4 14 5 5 5 4 14 5 4 4 4 12 4 4 4 4 12 4 -1

86 5 5 5 15 5 4 5 5 14 5 5 5 5 15 5 5 5 5 15 5 0

87 4 5 4 13 4 4 5 4 13 4 4 4 5 13 4 5 4 4 13 4 0

88 4 4 3 11 4 4 5 3 12 4 4 4 5 13 4 4 4 4 12 4 0

89 5 5 5 15 5 5 5 5 15 5 5 5 5 15 5 4 5 5 14 5 -1

90 3 5 4 12 4 4 4 4 12 4 3 4 4 11 4 4 4 4 12 4 0

91 5 4 5 14 5 4 5 5 14 5 4 4 5 13 4 4 5 5 14 5 0

92 5 4 5 14 5 4 5 5 14 5 4 5 5 14 5 4 5 5 14 5 0

93 5 4 5 14 5 4 5 5 14 5 5 5 3 13 4 4 5 5 14 5 0

94 4 5 4 13 4 4 4 4 12 4 4 4 4 12 4 4 4 4 12 4 0

95 5 4 5 14 5 4 5 5 14 5 5 4 5 14 5 4 5 5 14 5 0

96 5 4 5 14 5 4 5 5 14 5 4 5 5 14 5 4 5 5 14 5 0

97 4 4 3 11 4 4 3 3 10 3 2 3 3 8 3 3 4 4 11 4 0

98 3 4 3 10 3 3 3 3 9 3 3 3 3 9 3 3 3 3 9 3 0

99 3 3 3 9 3 3 3 4 10 3 4 4 4 12 4 3 3 3 9 3 0

100 3 4 3 10 3 2 3 3 8 3 3 3 2 8 3 3 4 4 11 4 1



 
LAMPIRAN 3 
 

OUTPUT SPSS 
 

Frequencies 

 

Statistics 

  X1.1 X1.2 X1.3 

N Valid 100 100 100 

Missing 0 0 0 

Mean 3.4000 3.5000 3.5300 

 

 

Frequency Table 

 

Statistics 

  X1.1 X1.2 X1.3 

N Valid 100 100 100 

Missing 0 0 0 

Mean 3.4000 3.5000 3.5300 

 

X1.1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 13 13.0 13.0 13.0 

3 46 46.0 46.0 59.0 

4 29 29.0 29.0 88.0 

5 12 12.0 12.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 

 

 

 



 

 

X1.2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 13 13.0 13.0 13.0 

3 34 34.0 34.0 47.0 

4 43 43.0 43.0 90.0 

5 10 10.0 10.0 100.0 

Total 100 100.0 100.0  

 

 

X1.3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 7 7.0 7.0 7.0 

3 47 47.0 47.0 54.0 

4 32 32.0 32.0 86.0 

5 14 14.0 14.0 100.0 

Total 100 100.0 100.0  

 

Statistics 

  X2.1 X2.2 X2.3 

N Valid 100 100 100 

Missing 0 0 0 

Mean 3.3700 3.7200 3.5700 

 

X2.1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 12 12.0 12.0 12.0 

3 44 44.0 44.0 56.0 

4 39 39.0 39.0 95.0 

5 5 5.0 5.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 



 

 

 

 

X2.2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 45 45.0 45.0 45.0 

4 38 38.0 38.0 83.0 

5 17 17.0 17.0 100.0 

Total 100 100.0 100.0  

 

Statistics 

  X3.1 X3.2 X3.3 

N Valid 100 100 100 

Missing 0 0 0 

Mean 3.3300 3.5000 3.4800 

 

X3.1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 16 16.0 16.0 16.0 

3 42 42.0 42.0 58.0 

4 35 35.0 35.0 93.0 

5 7 7.0 7.0 100.0 

Total 100 100.0 100.0  

 

 

X3.2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 9 9.0 9.0 9.0 

3 40 40.0 40.0 49.0 

4 43 43.0 43.0 92.0 

5 8 8.0 8.0 100.0 

Total 100 100.0 100.0  

 

 

 



 

 

 

X3.3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 15 15.0 15.0 15.0 

3 34 34.0 34.0 49.0 

4 39 39.0 39.0 88.0 

5 12 12.0 12.0 100.0 

Total 100 100.0 100.0  

 

Frequencies 

 

Statistics 

  Y1.1 Y1.2 Y1.3 

N Valid 100 100 100 

Missing 0 0 0 

Mean 3.3600 3.6800 3.7200 

 

Frequency Table 

Y1.1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 12 12.0 12.0 12.0 

3 46 46.0 46.0 58.0 

4 36 36.0 36.0 94.0 

5 6 6.0 6.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Y1.2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 10 10.0 10.0 10.0 

3 29 29.0 29.0 39.0 

4 44 44.0 44.0 83.0 

5 17 17.0 17.0 100.0 

Total 100 100.0 100.0  

 

 

Y1.3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 10 10.0 10.0 10.0 

3 25 25.0 25.0 35.0 

4 48 48.0 48.0 83.0 

5 17 17.0 17.0 100.0 

Total 100 100.0 100.0  

 

Correlations 

Correlations 

  X2.1 X2.2 X2.3 TOTALX2 

X2.1 Pearson Correlation 1 .653** .689** .884** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X2.2 Pearson Correlation .653** 1 .659** .868** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

X2.3 Pearson Correlation .689** .659** 1 .893** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

TOTALX2 Pearson Correlation .884** .868** .893** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).  

 
 



 
 
 

Correlations 

Correlations 

  Y1.1 Y1.2 Y1.3 TOTALY 

Y1.1 Pearson Correlation 1 .740** .727** .869** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

Y1.2 Pearson Correlation .740** 1 .974** .971** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

Y1.3 Pearson Correlation .727** .974** 1 .967** 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

TOTALY Pearson Correlation .869** .971** .967** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).  

 

Reliability 

 

Scale: ALL VARIABLES 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.838 3 

 

 

 

 

 

 

 



 

 

 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.4000 .86457 100 

X1.2 3.5000 .84686 100 

X1.3 3.5300 .82211 100 

 

 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 7.0300 2.050 .831 .641 

X1.2 6.9300 2.429 .647 .828 

X1.3 6.9000 2.515 .638 .835 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.4300 4.854 2.20310 3 

 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 



 

 

 

Reliability Statistics 

 

Cronbach's 

Alpha N of Items 

.857 3 

 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.3700 .76085 100 

X2.2 3.7200 .73964 100 

X2.3 3.5700 .80723 100 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 7.2900 1.986 .737 .793 

X2.2 6.9400 2.077 .714 .815 

X2.3 7.0900 1.861 .742 .790 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.6600 4.146 2.03614 3 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.818 3 

 

 

 



 

 

 

 

 

Item Statistics 

 Mean Std. Deviation N 

X3.1 3.3300 .82945 100 

X3.2 3.5000 .77198 100 

X3.3 3.4800 .89307 100 

 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 6.9800 2.282 .642 .779 

X3.2 6.8100 2.155 .807 .622 

X3.3 6.8300 2.223 .585 .845 

 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.3100 4.580 2.14002 3 

 

Reliability 

 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 



 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.930 3 

 

 

Item Statistics 

 Mean Std. Deviation N 

Y1.1 3.3600 .77225 100 

Y1.2 3.6800 .87479 100 

Y1.3 3.7200 .86550 100 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1 7.4000 2.990 .738 .987 

Y1.2 7.0800 2.317 .930 .839 

Y1.3 7.0400 2.362 .920 .847 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.7600 5.558 2.35754 3 

Regression 

 

Descriptive Statistics 

 Mean Std. Deviation N 

Y 3.5867 .78585 100 

X1 3.4767 .73437 100 

X2 3.5533 .67871 100 

X3 3.4367 .71334 100 

 

 

 

 



 

 

 

Correlations 

  Y X1 X2 X3 

Pearson Correlation Y 1.000 .773 .660 .608 

X1 .773 1.000 .616 .509 

X2 .660 .616 1.000 .493 

X3 .608 .509 .493 1.000 

Sig. (1-tailed) Y . .000 .000 .000 

X1 .000 . .000 .000 

X2 .000 .000 . .000 

X3 .000 .000 .000 . 

N Y 100 100 100 100 

X1 100 100 100 100 

X2 100 100 100 100 

X3 100 100 100 100 

 

 

Variables Entered/Removedb 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 X3, X2, X1a . Enter 

a. All requested variables entered.  

b. Dependent Variable: Y  

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .830a .689 .680 .44476 1.933 

a. Predictors: (Constant), X3, X2, X1   

b. Dependent Variable: Y    

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 42.148 3 14.049 71.025 .000a 

Residual 18.990 96 .198   

Total 61.138 99    

a. Predictors: (Constant), X3, X2, X1    

b. Dependent Variable: Y     

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -.148 .270  -.550 .584   

X1 .548 .081 .512 6.767 .000 .565 1.771 

X2 .266 .087 .230 3.068 .003 .577 1.733 

X3 .257 .075 .233 3.407 .001 .689 1.451 

a. Dependent Variable: Y       

 

 

Collinearity Diagnosticsa 

Model 

Dimensi

on Eigenvalue Condition Index 

Variance Proportions 

(Constant) X1 X2 X3 

1 1 3.943 1.000 .00 .00 .00 .00 

2 .022 13.396 .34 .47 .09 .25 

3 .021 13.720 .52 .01 .03 .75 

4 .014 16.657 .13 .52 .88 .00 

a. Dependent Variable: Y     

 

 

 

 

 



 

 

 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 2.3516 5.2087 3.5867 .65249 100 

Std. Predicted Value -1.893 2.486 .000 1.000 100 

Standard Error of Predicted 

Value 
.053 .194 .085 .026 100 

Adjusted Predicted Value 2.3700 5.2538 3.5850 .65300 100 

Residual -1.44256 1.14832 .00000 .43797 100 

Std. Residual -3.243 2.582 .000 .985 100 

Stud. Residual -3.374 2.710 .002 1.014 100 

Deleted Residual -1.56098 1.26466 .00170 .46417 100 

Stud. Deleted Residual -3.575 2.805 .002 1.029 100 

Mahal. Distance .404 17.874 2.970 2.721 100 

Cook's Distance .000 .234 .015 .036 100 

Centered Leverage Value .004 .181 .030 .027 100 

a. Dependent Variable: Y     

NPar Tests 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 100 

Normal Parametersa Mean .0000000 

Std. Deviation .43796629 

Most Extreme Differences Absolute .077 

Positive .077 

Negative -.054 

Kolmogorov-Smirnov Z .766 

Asymp. Sig. (2-tailed) .600 

a. Test distribution is Normal. 
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FOTO DOKUMENTASI 
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