
LAMPIRAN 1 

ANGKET 

 

Responden yang terhormat, saya sangat mengharapkan kerjasamanya untuk meluangkan 

waktu mengisi kuesioner ini. Angket ini digunakan untuk penyelesaian data dan penelitian mengenai 

Pengaruh Store Atmosphere dan Kualitas Layanan terhadap Kepututsan Pembelian (Studi Pembeli di 

Andayani Waroeng Steak’n Djawa Kabupaten Pamekasan 

      

A. KARAKTERISTIK RESPONDEN 

Jenis Kelamin   :  Pria    Wanita 

Pekerjaan   : 

Usia    : 

Pendapatan Rata – Rata : < 1Juta 1 Juta – 3 Juta > 3 Juta 

 

B. PETUNJUK PENGISIAN  

1. Berilah tanda (X) pada tempat yang telah tersedia sesuai dengan jawaban Anda. 

2. STS= Sangat Tidak Setuju,  

TS= Tidak Setuju, 

RR= Ragu-ragu,  

S= Setuju, 

SS= Sangat Setuju 

 

 

Terimakasih atas partisipasi Anda. 

 

 

 

 

 

 

 

 

 

 

 



 

No Pertanyaan 

(Store Atmosphere) 

STS TS RR S SS 

1 Saya tertarik berkunjung ke Resto Andayani karen a 

tata letak perabotanya menarik. 

     

2 Saya merasa suasana di Resto Andayani tenang dan 

menyenangkan 

     

3 Aroma di Resto Andayani membuat selera makan saya 

meningkat. 

     

4 Perabotan di Resto Andayani  ini memiliki nilai 

estetika yang tinggi. 

     

5 Saya berminat berkunjung karena desain luar  Resto 

Andayani yang menarik. 

     

 Pertanyaan 

(Kualitas Layanan) 

     

6 Karyawan di Resto Andayani cekatan dalam menangani 

kebutuhan akan pesanan anda. 

     

7 Saya tidak terlalu lama mengantri dalam memesan 

makanan ataupun minuman. 

     

8 Cita rasa menu yang disajikan Resto Andayani selalu 

sama setiap kali anda berkunjung. 

     

9 Karyawan Resto Andayani memiliki kesungguhan 

dalam merespon permintaan anda 

     

10 Fasilitas pelengkap yang disediakan Resto Andayani 

(kursi,meja, wastafel,dll) bersih dan dalam keadaan 

baik. 

     

 Pertanyaan 

(Keputusan Pembelian) 

     

11 Keinginan atau kemantapan untuk membeli makanan di 

Resto Andayani karena produk (makanan dan 

minuman) yang sangat lezat. 

     

12 Anda mencari informasi tentang makanan dan suasana 

yang disuguhkan di Resto Andayani. 

     

13 Anda mengunjungi Resto Andayani telah 

membandingkan dengan rumah makan lain. 

     

14 Terbiasa mengkonsumsi membeli makanan dan 

minuman dari Resto Andayani. 

     

15 Merasa puas setelah menikmati menu yang ada di Resto 

Andayani dan melakukan pembelian ulang di Resto 

Andayani. 
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DATA JAWABAN RESPONDEN   
                        

No Variable X1 

Total Rata-2 

Variable X2 

Total Rata-2 

Variable Y 

Total Rata-2 

  

Resp (Store Atmosphere) (Kualitas Layanan) (Keputusan Pembelian) 

  

  X1.1 X1.2 X1.3 X1.4 X1.5 X2.1 X2.2 X2.3 X2.4 X2.5 Y.1 Y.2 Y.3 Y.4 Y.5 
  

7 5 4 5 4 4 22 4.40 4 5 4 5 5 23 4.60 5 4 5 4 5 23 4.60 
 

 

8 3 4 4 5 5 21 4.20 4 4 4 5 4 21 4.20 4 3 4 4 5 20 4.00 
  

9 4 5 4 4 4 21 4.20 4 5 4 4 4 21 4.20 5 4 5 4 3 21 4.20 
  

10 3 2 3 5 3 16 3.20 3 3 3 3 4 16 3.20 4 3 4 2 3 16 3.20 
  

11 3 3 3 3 4 16 3.20 4 2 4 3 3 16 3.20 3 3 4 3 3 16 3.20 
  

12 5 4 4 3 4 20 4.00 5 4 3 4 4 20 4.00 3 4 2 3 4 16 3.20 
  

13 4 5 4 3 3 19 3.80 3 4 4 4 4 19 3.80 5 4 3 5 4 21 4.20 
  

14 4 4 5 5 5 23 4.60 4 5 4 5 4 22 4.40 4 5 4 4 5 22 4.40 
  

15 4 3 3 3 4 17 3.40 4 3 4 3 3 17 3.40 3 3 4 3 3 16 3.20 
  

16 5 4 4 5 4 22 4.40 4 4 5 4 4 21 4.20 4 4 4 3 4 19 3.80 
  

17 4 4 4 4 3 19 3.80 3 5 4 4 3 19 3.80 5 3 3 5 4 20 4.00 
  

18 3 5 5 5 4 22 4.40 4 4 4 5 5 22 4.40 4 5 3 5 5 22 4.40 
  

19 4 4 4 3 5 20 4.00 3 4 4 4 4 19 3.80 5 3 5 3 4 20 4.00 
  

20 5 5 5 4 4 23 4.60 4 5 3 5 5 22 4.40 4 5 4 5 5 23 4.60 
  

21 5 5 5 4 3 22 4.40 3 5 4 5 5 22 4.40 5 4 4 4 5 22 4.40 
  

22 4 4 3 5 5 21 4.20 5 4 4 4 4 21 4.20 5 4 4 4 4 21 4.20 
  

23 3 3 4 3 4 17 3.40 3 2 5 4 3 17 3.40 3 3 3 5 3 17 3.40 
  

24 4 4 4 4 4 20 4.00 3 4 3 4 5 19 3.80 4 4 3 4 4 19 3.80 
  

25 2 3 5 3 5 18 3.60 2 4 4 3 5 18 3.60 3 3 4 4 5 19 3.80 
  

26 4 4 4 4 3 19 3.80 3 4 4 4 4 19 3.80 5 3 5 3 4 20 4.00 
  

27 2 4 3 5 5 19 3.80 2 4 4 4 4 18 3.60 3 5 3 4 4 19 3.80 
  

28 3 4 2 5 3 17 3.40 3 4 4 3 4 18 3.60 4 3 3 4 3 17 3.40 
  

29 2 3 3 4 4 16 3.20 4 3 3 3 4 17 3.40 3 4 2 3 3 15 3.00 
  

30 5 4 4 3 3 19 3.80 3 4 3 4 3 17 3.40 4 4 3 3 4 18 3.60 
  

31 4 5 4 4 3 20 4.00 3 5 3 4 5 20 4.00 4 3 3 5 4 19 3.80 
  



32 3 4 5 5 5 22 4.40 4 4 4 5 4 21 4.20 4 4 4 4 5 21 4.20 
  

33 3 5 3 4 5 20 4.00 4 5 2 4 4 19 3.80 5 4 5 4 3 21 4.20 
  

34 3 4 3 3 3 16 3.20 2 4 4 3 4 17 3.40 4 3 3 3 3 16 3.20 
  

35 2 3 3 3 4 15 3.00 4 3 4 3 4 18 3.60 3 3 4 3 3 16 3.20 
  

36 4 5 4 4 3 20 4.00 3 5 3 4 5 20 4.00 4 4 3 5 4 20 4.00 
  

37 3 4 5 5 5 22 4.40 4 4 4 5 4 21 4.20 4 4 4 4 5 21 4.20 
  

38 3 5 3 4 5 20 4.00 4 5 2 4 4 19 3.80 5 4 5 4 3 21 4.20 
  

39 3 3 3 3 3 15 3.00 2 4 4 3 4 17 3.40 4 2 4 3 3 16 3.20 
  

40 2 3 4 3 4 16 3.20 4 3 4 3 4 18 3.60 3 3 4 3 3 16 3.20 
  

41 5 5 5 4 3 22 4.40 3 5 4 5 5 22 4.40 5 4 4 4 5 22 4.40 
  

42 4 4 3 5 5 21 4.20 5 4 4 4 4 21 4.20 5 4 4 4 4 21 4.20 
  

43 3 3 4 3 4 17 3.40 3 2 5 4 3 17 3.40 3 3 3 5 3 17 3.40 
  

44 4 4 4 4 4 20 4.00 3 4 3 4 5 19 3.80 4 4 3 4 4 19 3.80 
  

45 2 3 5 3 5 18 3.60 2 4 4 3 5 18 3.60 3 3 4 4 5 19 3.80 
  

46 4 4 4 4 3 19 3.80 3 4 4 4 4 19 3.80 5 3 5 3 4 20 4.00 
  

47 2 4 3 5 5 19 3.80 2 4 4 4 4 18 3.60 3 5 3 4 4 19 3.80 
  

48 3 4 2 5 3 17 3.40 3 4 4 3 4 18 3.60 4 3 3 4 3 17 3.40 
  

49 2 3 3 4 4 16 3.20 4 3 3 3 4 17 3.40 3 4 2 3 3 15 3.00 
  

50 5 4 4 3 3 19 3.80 3 4 3 4 3 17 3.40 4 4 3 3 4 18 3.60 
  

51 4 5 4 4 3 20 4.00 3 5 3 4 5 20 4.00 4 3 3 5 4 19 3.80 
  

52 3 4 5 5 5 22 4.40 4 4 4 5 4 21 4.20 4 4 4 4 5 21 4.20 
  

53 3 5 3 4 5 20 4.00 4 5 2 4 4 19 3.80 5 4 5 4 3 21 4.20 
  

54 3 4 3 3 3 16 3.20 2 4 4 3 4 17 3.40 4 3 3 3 3 16 3.20 
  

55 2 3 3 3 4 15 3.00 4 3 4 3 4 18 3.60 3 3 4 3 3 16 3.20 
  

56 4 5 4 4 3 20 4.00 3 5 3 4 5 20 4.00 4 4 3 5 4 20 4.00 
  

57 3 4 5 5 5 22 4.40 4 4 4 5 4 21 4.20 4 4 4 4 5 21 4.20 
  

58 3 5 3 4 5 20 4.00 4 5 2 4 4 19 3.80 5 4 5 4 3 21 4.20 
  

59 3 3 3 3 3 15 3.00 2 4 4 3 4 17 3.40 4 2 4 3 3 16 3.20 
  

60 2 3 4 3 4 16 3.20 4 3 4 3 4 18 3.60 3 3 4 3 3 16 3.20 
  

                        

Sumber : Data Diolah                    
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DATASET ACTIVATE DataSet2. 

FREQUENCIES VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1 

  /STATISTICS=MEAN 

  /ORDER=ANALYSIS. 

 

 

 

Frequencies Variable X1 (Store Atmosphere) 
 
 [DataSet2] D:\Fitriyana RK (20131221047)\Data X1.sav 

 

 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1 (Store 

Atmosphere) 

N 
Valid 60 60 60 60 60 60 

Missing 0 0 0 0 0 0 

Mean 3,38 3,98 3,75 3,90 3,92 18,93 

 

 
Frequency Table 
 

X1.1 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 11 18,3 18,3 18,3 

3 23 38,3 38,3 56,7 

4 18 30,0 30,0 86,7 

5 8 13,3 13,3 100,0 

Total 60 100,0 100,0  

 

 

X1.2 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 15 25,0 25,0 26,7 

4 28 46,7 46,7 73,3 

5 16 26,7 26,7 100,0 

Total 60 100,0 100,0  



 

X1.3 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 3 5,0 5,0 5,0 

3 21 35,0 35,0 40,0 

4 24 40,0 40,0 80,0 

5 12 20,0 20,0 100,0 

Total 60 100,0 100,0  

 

X1.4 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

3 22 36,7 36,7 36,7 

4 22 36,7 36,7 73,3 

5 16 26,7 26,7 100,0 

Total 60 100,0 100,0  

 

X1.5 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 21 35,0 35,0 36,7 

4 20 33,3 33,3 70,0 

5 18 30,0 30,0 100,0 

Total 60 100,0 100,0  

X1 (Store Atmosphere) 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

15 4 6,7 6,7 6,7 

16 11 18,3 18,3 25,0 

17 5 8,3 8,3 33,3 

18 2 3,3 3,3 36,7 

19 10 16,7 16,7 53,3 

20 12 20,0 20,0 73,3 

21 5 8,3 8,3 81,7 

22 9 15,0 15,0 96,7 

23 2 3,3 3,3 100,0 

Total 60 100,0 100,0  
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DATASET ACTIVATE DataSet3. 

FREQUENCIES VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 X2 

  /STATISTICS=MEAN 

  /ORDER=ANALYSIS. 

 

 

Frequencies Variable X2 (Kualitas Layanan) 
 

 
 [DataSet3] D:\Fitriyana RK (20131221047)\Data X2.sav 

 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2 (Kualitas 

Layanan) 

N 
Valid 60 60 60 60 60 60 

Missing 0 0 0 0 0 0 

Mean 3,38 4,00 3,72 3,83 4,07 19,00 

 

 

Frequency Table 
 

 

X2.1 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 9 15,0 15,0 15,0 

3 22 36,7 36,7 51,7 

4 26 43,3 43,3 95,0 

5 3 5,0 5,0 100,0 

Total 60 100,0 100,0  

 

 

X2.2 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 4 6,7 6,7 6,7 

3 8 13,3 13,3 20,0 

4 32 53,3 53,3 73,3 

5 16 26,7 26,7 100,0 

Total 60 100,0 100,0  



 

X2.3 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 4 6,7 6,7 6,7 

3 14 23,3 23,3 30,0 

4 37 61,7 61,7 91,7 

5 5 8,3 8,3 100,0 

Total 60 100,0 100,0  

 

X2.4 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 19 31,7 31,7 33,3 

4 29 48,3 48,3 81,7 

5 11 18,3 18,3 100,0 

Total 60 100,0 100,0  

 

X2.5 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 8 13,3 13,3 15,0 

4 37 61,7 61,7 76,7 

5 14 23,3 23,3 100,0 

Total 60 100,0 100,0  

 

X2 (Kualitas Layanan) 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

16 3 5,0 5,0 5,0 

17 12 20,0 20,0 25,0 

18 11 18,3 18,3 43,3 

19 12 20,0 20,0 63,3 

20 7 11,7 11,7 75,0 

21 9 15,0 15,0 90,0 

22 5 8,3 8,3 98,3 

23 1 1,7 1,7 100,0 

Total 60 100,0 100,0  
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DATASET ACTIVATE DataSet4. 

FREQUENCIES VARIABLES=Y.1 Y.2 Y.3 Y.4 Y.5 Y 

  /STATISTICS=MEAN 

  /ORDER=ANALYSIS. 

 

Frequencies Variable Y (Keputusan Pembelian) 
 

[DataSet4] D:\Fitriyana RK (20131221047)\Data Y.sav 

 

 

Statistics 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y (Keputusan 

Pembelian) 

N 
Valid 60 60 60 60 60 60 

Missing 0 0 0 0 0 0 

Mean 3,98 3,63 3,67 3,78 3,82 18,88 

 

Frequency Table 

 

Y.1 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

3 17 28,3 28,3 28,3 

4 27 45,0 45,0 73,3 

5 16 26,7 26,7 100,0 

Total 60 100,0 100,0  

 

Y.2 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 2 3,3 3,3 3,3 

3 24 40,0 40,0 43,3 

4 28 46,7 46,7 90,0 

5 6 10,0 10,0 100,0 

Total 60 100,0 100,0  

 

 

 

 

 



Y.3 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 3 5,0 5,0 5,0 

3 23 38,3 38,3 43,3 

4 25 41,7 41,7 85,0 

5 9 15,0 15,0 100,0 

Total 60 100,0 100,0  

 

Y.4 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 22 36,7 36,7 38,3 

4 26 43,3 43,3 81,7 

5 11 18,3 18,3 100,0 

Total 60 100,0 100,0  

 

Y.5 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1,7 1,7 1,7 

3 23 38,3 38,3 40,0 

4 22 36,7 36,7 76,7 

5 14 23,3 23,3 100,0 

Total 60 100,0 100,0  

 

Y (Keputusan Pembelian) 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

15 2 3,3 3,3 3,3 

16 13 21,7 21,7 25,0 

17 5 8,3 8,3 33,3 

18 3 5,0 5,0 38,3 

19 11 18,3 18,3 56,7 

20 7 11,7 11,7 68,3 

21 13 21,7 21,7 90,0 

22 4 6,7 6,7 96,7 

23 2 3,3 3,3 100,0 

Total 60 100,0 100,0  
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CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations Variable X1 (Store Atmosphere) 

 
[DataSet2] D:\Fitriyana RK (20131221047)\Data X1.sav 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 

Pearson Correlation 1 ,524** ,361** ,007 -,299* 

Sig. (2-tailed)  ,000 ,005 ,959 ,020 

N 60 60 60 60 60 

X1.2 

Pearson Correlation ,524** 1 ,230 ,218 -,028 

Sig. (2-tailed) ,000  ,077 ,094 ,831 

N 60 60 60 60 60 

X1.3 

Pearson Correlation ,361** ,230 1 ,013 ,233 

Sig. (2-tailed) ,005 ,077  ,923 ,074 

N 60 60 60 60 60 

X1.4 

Pearson Correlation ,007 ,218 ,013 1 ,238 

Sig. (2-tailed) ,959 ,094 ,923  ,067 

N 60 60 60 60 60 

X1.5 

Pearson Correlation -,299* -,028 ,233 ,238 1 

Sig. (2-tailed) ,020 ,831 ,074 ,067  

N 60 60 60 60 60 

X1 (Store 

Atmosphere) 

Pearson Correlation ,591** ,679** ,660** ,501** ,394** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002 

N 60 60 60 60 60 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Correlations 

 X1 (Store Atmosphere) 

X1.1 

Pearson Correlation ,591 

Sig. (2-tailed) ,000 

N 60 

X1.2 

Pearson Correlation ,679** 

Sig. (2-tailed) ,000 

N 60 

X1.3 

Pearson Correlation ,660** 

Sig. (2-tailed) ,000 

N 60 

X1.4 

Pearson Correlation ,501 

Sig. (2-tailed) ,000 

N 60 

X1.5 

Pearson Correlation ,394* 

Sig. (2-tailed) ,002 

N 60 

X1 (Store Atmosphere) 

Pearson Correlation 1** 

Sig. (2-tailed)  

N 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 X2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 

Correlations Variable X2 (Kualitas Layanan) 
 

 
 [DataSet3] D:\Fitriyana RK (20131221047)\Data X2.sav 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2 (Kualitas 

Layanan) 

X2.1 

Pearson Correlation 1 -,051 -,191 ,251 -,081 ,423** 

Sig. (2-tailed)  ,698 ,144 ,053 ,539 ,001 

N 60 60 60 60 60 60 

X2.2 

Pearson Correlation -,051 1 -,403** ,473** ,405** ,619** 

Sig. (2-tailed) ,698  ,001 ,000 ,001 ,000 

N 60 60 60 60 60 60 

X2.3 

Pearson Correlation -,191 -,403** 1 ,037 -,282* ,040 

Sig. (2-tailed) ,144 ,001  ,777 ,029 ,764 

N 60 60 60 60 60 60 

X2.4 

Pearson Correlation ,251 ,473** ,037 1 ,162 ,817** 

Sig. (2-tailed) ,053 ,000 ,777  ,217 ,000 

N 60 60 60 60 60 60 

X2.5 

Pearson Correlation -,081 ,405** -,282* ,162 1 ,472** 

Sig. (2-tailed) ,539 ,001 ,029 ,217  ,000 

N 60 60 60 60 60 60 

X2 (Kualitas 

Layanan) 

Pearson Correlation ,423** ,619** ,040 ,817** ,472** 1 

Sig. (2-tailed) ,001 ,000 ,764 ,000 ,000  

N 60 60 60 60 60 60 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=Y.1 Y.2 Y.3 Y.4 Y.5 Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

 

Correlations Variable Y (Keputusan Pembelian) 
 

[DataSet4] D:\Fitriyana RK (20131221047)\Data Y.sav 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y (Keputusan 

Pembelian) 

Y.1 

Pearson Correlation 1 ,052 ,532** ,202 ,218 ,685** 

Sig. (2-tailed)  ,693 ,000 ,122 ,094 ,000 

N 60 60 60 60 60 60 

Y.2 

Pearson Correlation ,052 1 -,130 ,226 ,350** ,491** 

Sig. (2-tailed) ,693  ,324 ,082 ,006 ,000 

N 60 60 60 60 60 60 

Y.3 

Pearson Correlation ,532** -,130 1 -,149 ,114 ,480** 

Sig. (2-tailed) ,000 ,324  ,255 ,388 ,000 

N 60 60 60 60 60 60 

Y.4 

Pearson Correlation ,202 ,226 ,149 1 ,373** ,559** 

Sig. (2-tailed) ,122 ,082 ,255  ,003 ,000 

N 60 60 60 60 60 60 

Y.5 

Pearson Correlation ,218 ,350** ,114 ,373** 1 ,712** 

Sig. (2-tailed) ,094 ,006 ,388 ,003  ,000 

N 60 60 60 60 60 60 

Y (Keputusan 

Pembelian) 

Pearson Correlation ,685** ,491** ,480** ,559** ,712** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 60 60 60 60 60 60 

 

**. Correlation is significant at the 0.01 level (2-tailed). 
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RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE SCALE CORR COV ANOVA 

  /SUMMARY=TOTAL. 

 

 

Reliability Variable X1 (Store Atmosphere) 

 
 [DataSet2] D:\Fitriyana RK (20131221047)\Data X1.sav 

 

 

 

Warnings 

The determinant of the covariance matrix is zero or approximately 

zero. Statistics based on its inverse matrix cannot be computed 

and they are displayed as system missing values. 

 

 
Scale: ALL VARIABLES 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 60 100,0 

Excludeda 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables 

in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha 

Based on 

Standardize

d Items 

N of Items 

,710 ,708 6 

 

 



 

Item Statistics 

 Mean Std. 

Deviation 

N 

X1.1 3,38 ,940 60 

X1.2 3,98 ,770 60 

X1.3 3,75 ,836 60 

X1.4 3,90 ,796 60 

X1.5 3,92 ,850 60 

X1 (Store Atmosphere) 18,93 2,364 60 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 34,48 17,983 ,437 . ,677 

X1.2 33,88 18,003 ,575 . ,658 

X1.3 34,12 17,834 ,541 . ,660 

X1.4 33,97 19,219 ,358 . ,698 

X1.5 33,95 19,913 ,227 . ,723 

X1 (Store 

Atmosphere) 

18,93 5,589 1,000 . ,460 
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RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 X2 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE SCALE CORR COV ANOVA 

  /SUMMARY=TOTAL. 

 

Reliability Variable X2 (Kualitas Layanan) 
 

[DataSet3] D:\Fitriyana RK (20131221047)\Data X2.sav 

 

Warnings 

The determinant of the covariance matrix is zero or approximately 

zero. Statistics based on its inverse matrix cannot be computed 

and they are displayed as system missing values. 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 60 100,0 

Excludeda 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables 

in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha 

Based on 

Standardize

d Items 

N of Items 

,637 ,567 6 

 

 

 

 

 

 



 

Item Statistics 

 Mean Std. 

Deviation 

N 

X2.1 3,38 ,804 60 

X2.2 4,00 ,823 60 

X2.3 3,72 ,715 60 

X2.4 3,83 ,740 60 

X2.5 4,07 ,660 60 

X2 (Kualitas Layanan) 19,00 1,795 60 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 34,62 11,088 ,214 . ,642 

X2.2 34,00 9,898 ,445 . ,573 

X2.3 34,28 13,190 ,158 . ,726 

X2.4 34,17 9,090 ,726 . ,495 

X2.5 33,93 11,080 ,310 . ,618 

X2 (Kualitas 

Layanan) 

19,00 3,220 1,000 . ,155 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran : 11 

 

 
RELIABILITY 

  /VARIABLES=Y.1 Y.2 Y.3 Y.4 Y.5 Y 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE SCALE CORR COV ANOVA 

  /SUMMARY=TOTAL. 

 

 

Reliability Variable Y (Keputusan Pembelian) 

 
 [DataSet1] G:\Fitriyana RK (20131221047)\Data Y.sav 

 

Warnings 

The determinant of the covariance matrix is zero or approximately 

zero. Statistics based on its inverse matrix cannot be computed 

and they are displayed as system missing values. 

 
Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 60 100.0 

Excludeda 0 .0 

Total 60 100.0 

 

a. Listwise deletion based on all variables 

in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha 

Based on 

Standardize

d Items 

N of Items 

.726 .733 6 

 

 

 

 

 



 

Item Statistics 

 Mean Std. 

Deviation 

N 

Y.1 3.98 .748 60 

Y.2 3.63 .712 60 

Y.3 3.67 .795 60 

Y.4 3.78 .761 60 

Y.5 3.82 .813 60 

Y (Keputusan Pembelian) 18.88 2.248 60 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 33.78 16.173 .579 . .675 

Y.2 34.13 17.575 .357 . .718 

Y.3 34.10 17.414 .327 . .722 

Y.4 33.98 16.966 .426 . .704 

Y.5 33.95 15.675 .603 . .665 

Y (Keputusan 

Pembelian) 

18.88 5.054 1.000 . .523 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran : 12 

 

 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2. 

 

 
Regression 
[DataSet1] D:\Fitriyana RK (20131221047)\Data SPSS.sav 

 

 

Variables Entered/Removeda 

Model Variables Entered Variables 

Removed 

Method 

1 
X2 (Kualitas Layanan), X1 

(Store Atmosphere)b 

. Enter 

 

a. Dependent Variable: Y (Keputusan Pembelian) 

b. All requested variables entered. 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error 

of the 

Estimate 

1 .901a .812 .805 .19855 

 

a. Predictors: (Constant), X2 (Kualitas Layanan), X1 (Store 

Atmosphere) 

 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 9.680 2 4.840 122.774 .000b 

Residual 2.247 57 .039   

Total 11.927 59    

 

a. Dependent Variable: Y (Keputusan Pembelian) 

b. Predictors: (Constant), X2 (Kualitas Layanan), X1 (Store Atmosphere) 



 

 

 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) .137 .282  .486 .629 

X1 (Store Atmosphere) .629 .111 .661 5.652 .000 

X2 (Kualitas Layanan) .331 .147 .264 2.259 .028 

 

a. Dependent Variable: Y (Keputusan Pembelian) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran : 13 

 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 

  /SAVE RESID. 

 

 

Uji Heteroskedastisitas 
 

[DataSet1] D:\Fitriyana RK (20131221047)\Data SPSS.sav 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) -,044 ,196  -,227 ,821 

X1 (Store Atmosphere) ,005 ,077 ,016 ,060 ,953 

X2 (Kualitas Layanan) ,044 ,102 ,115 ,429 ,670 

 

a. Dependent Variable: RES2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran : 14 

 

 
REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2. 

 

Uji Multikolinearitas 
 

[DataSet1] D:\Fitriyana RK (20131221047)\Data SPSS.sav 

 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) ,137 ,282  ,486 ,629 

X1 (Store Atmosphere) ,629 ,111 ,661 5,652 ,000 

X2 (Kualitas Layanan) ,331 ,147 ,264 2,259 ,028 

 

Coefficientsa 

Model Collinearity Statistics 

Tolerance VIF 

1 

(Constant)   

X1 (Store Atmosphere) ,241 4,142 

X2 (Kualitas Layanan) ,241 4,142 

 

a. Dependent Variable: Y (Keputusan Pembelian) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran : 15 

 

 
NPAR TESTS 

  /K-S(NORMAL)=RES_1 

  /MISSING ANALYSIS. 

 

NPar Tests (Uji Normalitas) 

 
 

[DataSet1] D:\Fitriyana RK (20131221047)\Data SPSS.sav 

 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandard

ized 

Residual 

N 60 

Normal Parametersa,b 
Mean 0E-7 

Std. Deviation ,19515796 

Most Extreme Differences 

Absolute ,102 

Positive ,081 

Negative -,102 

Kolmogorov-Smirnov Z ,788 

Asymp. Sig. (2-tailed) ,564 

 

a. Test distribution is Normal. 

b. Calculated from data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 16 

 
 

 

 



Lampiran 17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Lampiran 18 

 

 

Titik Persentase Distribusi F untuk Probabilita = 0,05 

 

 
 

df untuk 
penyebut 

(N2) 

 
df untuk pembilang (N1) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

46 4.05 3.20 2.81 2.57 2.42 2.30 2.22 2.15 2.09 2.04 2.00 1.97 1.94 1.91 1.89 

47 4.05 3.20 2.80 2.57 2.41 2.30 2.21 2.14 2.09 2.04 2.00 1.96 1.93 1.91 1.88 

48 4.04 3.19 2.80 2.57 2.41 2.29 2.21 2.14 2.08 2.03 1.99 1.96 1.93 1.90 1.88 

49 4.04 3.19 2.79 2.56 2.40 2.29 2.20 2.13 2.08 2.03 1.99 1.96 1.93 1.90 1.88 

50 4.03 3.18 2.79 2.56 2.40 2.29 2.20 2.13 2.07 2.03 1.99 1.95 1.92 1.89 1.87 

51 4.03 3.18 2.79 2.55 2.40 2.28 2.20 2.13 2.07 2.02 1.98 1.95 1.92 1.89 1.87 

52  4.03 3.18 2.78 2.55 2.39 2.28 2.19 2.12 2.07 2.02 1.98 1.94 1.91 1.89 1.86 

53 4.02 3.17 2.78 2.55 2.39 2.28 2.19 2.12 2.06 2.01 1.97 1.94 1.91 1.88 1.86 

54 4.02 3.17 2.78 2.54 2.39 2.27 2.18 2.12 2.06 2.01 1.97 1.94 1.91 1.88 1.86 

55 4.02 3.16 2.77 2.54 2.38 2.27 2.18 2.11 2.06 2.01 1.97 1.93 1.90 1.88 1.85 

56 4.01 3.16 2.77 2.54 2.38 2.27 2.18 2.11 2.05 2.00 1.96 1.93 1.90 1.87 1.85 

57 4.01 3.16 2.77 2.53 2.38 2.26 2.18 2.11 2.05 2.00 1.96 1.93 1.90 1.87 1.85 

58 4.01 3.16 2.76 2.53 2.37 2.26 2.17 2.10 2.05 2.00 1.96 1.92 1.89 1.87 1.84 

59 4.00 3.15 2.76 2.53 2.37 2.26 2.17 2.10 2.04 2.00 1.96 1.92 1.89 1.86 1.84 

60 4.00 3.15 2.76 2.53 2.37 2.25 2.17 2.10 2.04 1.99 1.95 1.92 1.89 1.86 1.84 

61 4.00 3.15 2.76 2.52 2.37 2.25 2.16 2.09 2.04 1.99 1.95 1.91 1.88 1.86 1.83 

62 4.00 3.15 2.75 2.52 2.36 2.25 2.16 2.09 2.03 1.99 1.95 1.91 1.88 1.85 1.83 

63 3.99 3.14 2.75 2.52 2.36 2.25 2.16 2.09 2.03 1.98 1.94 1.91 1.88 1.85 1.83 

64 3.99 3.14 2.75 2.52 2.36 2.24 2.16 2.09 2.03 1.98 1.94 1.91 1.88 1.85 1.83 

65 3.99 3.14 2.75 2.51 2.36 2.24 2.15 2.08 2.03 1.98 1.94 1.90 1.87 1.85 1.82 

66 3.99 3.14 2.74 2.51 2.35 2.24 2.15 2.08 2.03 1.98 1.94 1.90 1.87 1.84 1.82 

67 3.98 3.13 2.74 2.51 2.35 2.24 2.15 2.08 2.02 1.98 1.93 1.90 1.87 1.84 1.82 

68 3.98 3.13 2.74 2.51 2.35 2.24 2.15 2.08 2.02 1.97 1.93 1.90 1.87 1.84 1.82 

69 3.98 3.13 2.74 2.50 2.35 2.23 2.15 2.08 2.02 1.97 1.93 1.90 1.86 1.84 1.81 

70 3.98 3.13 2.74 2.50 2.35 2.23 2.14 2.07 2.02 1.97 1.93 1.89 1.86 1.84 1.81 

71 3.98 3.13 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.97 1.93 1.89 1.86 1.83 1.81 

72 3.97 3.12 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.96 1.92 1.89 1.86 1.83 1.81 

73 3.97 3.12 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.96 1.92 1.89 1.86 1.83 1.81 

74 3.97 3.12 2.73 2.50 2.34 2.22 2.14 2.07 2.01 1.96 1.92 1.89 1.85 1.83 1.80 

75 3.97 3.12 2.73 2.49 2.34 2.22 2.13 2.06 2.01 1.96 1.92 1.88 1.85 1.83 1.80 

76 3.97 3.12 2.72 2.49 2.33 2.22 2.13 2.06 2.01 1.96 1.92 1.88 1.85 1.82 1.80 

77 3.97 3.12 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.96 1.92 1.88 1.85 1.82 1.80 

78 3.96 3.11 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.95 1.91 1.88 1.85 1.82 1.80 

79 3.96 3.11 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.95 1.91 1.88 1.85 1.82 1.79 

80 3.96 3.11 2.72 2.49 2.33 2.21 2.13 2.06 2.00 1.95 1.91 1.88 1.84 1.82 1.79 

81 3.96 3.11 2.72 2.48 2.33 2.21 2.12 2.05 2.00 1.95 1.91 1.87 1.84 1.82 1.79 

82 3.96 3.11 2.72 2.48 2.33 2.21 2.12 2.05 2.00 1.95 1.91 1.87 1.84 1.81 1.79 

83 3.96 3.11 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.95 1.91 1.87 1.84 1.81 1.79 

84 3.95 3.11 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.95 1.90 1.87 1.84 1.81 1.79 

85 3.95 3.10 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.94 1.90 1.87 1.84 1.81 1.79 

86 3.95 3.10 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.94 1.90 1.87 1.84 1.81 1.78 

87 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 1.90 1.87 1.83 1.81 1.78 

88 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 1.90 1.86 1.83 1.81 1.78 

89 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2.04 1.99 1.94 1.90 1.86 1.83 1.80 1.78 

90 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2.04 1.99 1.94 1.90 1.86 1.83 1.80 1.78 



Lampiran Foto 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 
 

 

 



 
 

 

 

 

 
 

 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 
 

 

 

 

 

 













 
 

 

 

 

 



 


