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KUESIONER PENELITIAN
PENGARUH PELYANAN, KETERSEDIAAN BARANG DAN LOKASI
TERHADAP PEMBELIAN KEBUTUHAN POKOK DI PASAR TRADISIONAL
TAMBAH REJO KAPAS KRAMPUNG SURABAYA

Petunjuk
Mohon bantuan Bapak/lbu untuk menjawab seluruh pertanyaan yang ada dengan
jujur sesuai kenyataan yang ada.

. Berilah tanda (v') pada kolom pilihan jawaban yang tersedia dan pilih sesuai

dengan keadaan yang sebenarnya.

. Pendapat Bapak/Ibu dinyatakan dalam Skala 1 sampai dengan 5 yang memiliki

makna sebagai berikut :

Sangat Setuju (SS) =5
Setuju (S) =4
Ragu-ragu (RR) =3
Tidak Setuju (TS) =2

Sangat Tidak Setuju (STS) =1

. Setiap pertanyaan hanya membutuhkan 1 (satu) jawaban saja.
. Mohon memberikan jawaban yang sebenarnya karena tidak akan mempengaruhi

pekerjaan Bapak/lbu

. Setelah mengisi kuesioner, mohon Bapak/Ibu berkenan untuk memberikan kepada

yang menyerahkan kuesioner.
Identitas Responden

Jenis kelamin : a. Pria b. Wanita
Umur : a. < 20 tahun b. 21 - 30 tahun c. 31- 40 tahun
d. > 41 tahun
Pendidikan a. SMA/SMK b. D3 c. S-1 d. S-2
Penghasilan perbulan : a. Rp.1.000.000 s/d Rp.3.000.000

b. Rp.3.000.000 s/d Rp. 5.000.000
c. Rp 5.000.000 s/d Rp 10.000.000
d. > Rp.10.000.000



1. Pelayanan di pasar Tambah Rejo

Pernyataan Pilihan Jawaban
No Variabel Pelayanan (Xy) ss | s |RR| Ts | sTS
1 | Pasar Tambah Rejo bersih dan tidak kumuh
2 | Tersedianya pos keamanan di pasar Tambah Rejo
3 | Kios dibagi berdasarkan jenis barang yang dijual
4 | Saya merasa nyaman dengan pelayanan pedagang di pasar
tradisional Tambah Rejo
5 | Saya merasa pedagang melayani dengan sepenuh hati
6 | Saya merasa pedagang menunjukkan perhatian dan kesungguhan
yang cukup besar dalam memberikan layanan terhadap barang yang
dijual
7 | Pedagang melayani pelanggan dengan cepat
8 | Pedagang memberikan saran mengenai produk yang akan dibeli
sesuai dengan kebutuhan pelanggan
9 | Pedagang akan menjawab pertanyaan pelanggan mengenai produk
yang dijual
10 | Pedagang memberikan senyuman kepada pelanggan
11 | Pedagang tidak menunjukkan kesan sibuk dalam menyambut
pelanggan
12 | Pedagang menawarkan produk yang dijualnya dalam keadaan bersih
dengan ramah
13 | Pedagang menguasai produk yang dijual
14 | Saya merasa nyaman dan aman untuk berbelanja di pasar Tambah
Rejo
2. Ketersediaan Barang di pasar Tambah Rejo
Pernyataan Pilihan Jawaban
No Variabel (X2) SS S | RR | TS | STS
1 | Barang yang diletakkan tertata dengan rapi
2 | Pasar Tambah Rejo mengkatogerikan produk sesuai kebutuhan di
kios-kios
3 | Pasar Tambah Rejo selalu menyediakan produk kebutuhan sehari-
hari
4 | Pasar Tambah Rejo menjual berbagai kebutuhan pokok masyarakat
5 | Saya meraa kebutuhan sehari-hari saya dapat terpenuhi apabila
membeli di pasar Tambah Rejo
6 | Barang yang dibutuhkan selalu tersedia di semua kios pasar Tambah
Rejo
7 | Pasar Tambah Rejo memudahkan pelanggan dalam melakukan
kegiatan jual-beli
8 | Saya merasa pembelian kebutuhan pokok di pasar Tambah Rejo
tidak begitu sulit
9 | Pasar Tambah Rejo menjualkan kebutuhan pokok lengkap di setiap
Kios
10 | Saya merasa terpenuhi berbelanja kebutuhan pokok di pasar

Tambah Rejo karena lengkap




3. Lokasi pasar Tambah Rejo

Pernyataan Pilihan Jawaban
No Variabel Lokasi (X3) SS S RR | TS | STS
1 | Jalan menuju pasar Tambah Rejo mudah dilalui banyak orang
2 | Pasar Tambah Rejo memiliki tempat yang luas dengan akses pada
alat transportasi yang mudah didapat
3 | Saya merasa lokasi pasar Tambah Rejo strategis untuk dikunjungi
4 | Pasar Tambah Rejo mudah diakses di kota Surabaya dan lingkungan
sekitar
5 | Saya merasa lokasi pasar Tambah Rejo dekat dengan pusat kota
Surabaya
4, Pembelian kebutuhan pokok di pasar Tambah Rejo
Pernyataan Pilihan Jawaban
No Variabel Pembeliaan (Y) SS S RR | TS | STS
1 | Pasar Tambah rejo selalu menyediakan kebutuhan pokok yang
diinginkan pelanggan
2 | Adanya faktor lingkungan untuk membeli kebutuhan pokok di pasar
Tambah Rejo
3 | Keputusan untuk membeli kebutuhan pokok setelah melihat
kelengkapan pada pasar Tambah Rejo
4 | Saya merasa puas berbelanja di pasar Tambah Rejo karena
lokasinya dekat dan harganya murah
5 | Saya memutuskan berbelanja di pasar Tambah Rejo saat jam
operasional pedagang kebutuhan pokok
6 | Saya memutuskan berbelanja di pasar Tambah Rejo karena dapat
melakukan pembelian dalam jumlah banyak

Terima kasih kepada Bapak/lbu/Saudara/l atas partisipasinya untuk pengisian kuisioner penelitian
ini untuk kepentingan penyelesaian penulisan skripsi sebagai syarat kelulusan S1 Fakultas

Ekonomi Universitas Muhammadiyah Surabaya.

Hormat Saya

Farahdila Indah P.
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Correlations

X1.1 | X1.2 | X1.3 | X1.4 | X15 | X1.6 | X1.7 | X1.8 | X1.9 | X1.10 | X1.11 | X1.12 | X1.13 | X1.14 | X2.1 | X2.2 | X2.3 | X2.4 | X2.5 | X2.6
X1.1 Pearson 1| 268 | .771 | .396 | .819 | 351 | .742 | 518 | .563 | .831 | .424 | .760 | .664 | .359 | 529 | .716 | .600 | .182 | .464 | .507
Correlation
Sig. (2- 152 | 000 | ,030| ,000| ,058| ,000| ,003| ,001| ,000| ,019| ,000| ,000| ,051| ,003| ,000| ,000| ,335| ,010 | ,00¢
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3(
X1.2 Pearson 268 11| .678 | .824" | 606 | .796 | 421 | ,158 | 567 | .620 | .650 | .475 | 552" | .872" | .708" | 580 | .681 | .482" | .684 | .622
Correlation
Sig. (2- 152 000 | ,000| ,000| ,000| ,0212| ,403| ,001| ,000| ,000| ,008| ,002| ,000| ,000| ,001| ,000| ,007| ,000 | ,00OC
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3(
X1.3 Pearson 7717 | 678" 1| .661 | .850° | .684 | .779 | .422" | 684 | .883 | .803" | .871 | .812" | .693" | .825 | .824 | .764 | ,329 | .727 | .661
Correlation
Sig. (2- 000 | ,000 000 | ,000| ,000| ,000| ,020| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,076 | ,000 | ,00C
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3(
X1.4 Pearson 396" | .824" | 661" 1| .648" | .737° | ,302 | ,286 | .631 | .709" | .634 | 557 | 517 | .793" | .691" | .621" | .741" | .620 | .734" | .713
Correlation
Sig. (2- 030 | ,000 | ,000 000 | ,000| ,04| ,125| ,000| ,000| ,000| ,001| ,003| ,000| ,000| ,000| ,000| ,000| ,000 | ,00C
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3(
X1.5 Pearson 819" | .606 | .850 | .648" 1].790" | .800" | .442° | 689 | .880 | 619 | .829" | .798" | 570 | 553" | .848" | .798 | 514 | .651 | .791
Correlation
Sig. (2- 000 | ,000| ,000 | ,000 000 | ,000| ,014| ,000| ,000| ,000| ,000| ,000| ,001| ,002| ,000| ,000 | ,004| ,000 | ,00C
tailed)
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3(
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Y1l Y2 Y3 Y4 Y5 Y6 TOTALY

Y1 Pearson 1 ,222 , 101 ,333 ,199 .507 .679

Correlation

Sig. (2-tailed) ,237 ,594 ,072 ,291 ,004 ,000

N 30 30 30 30 30 30 30
Y2 Pearson ,222 1 ,142 .604 312 244 722

Correlation

Sig. (2-tailed) ,237 ,454 ,000 ,093 ,194 ,000

N 30 30 30 30 30 30 30
Y3 Pearson ,101 ,142 1 ,000 ,055 444 .438

Correlation

Sig. (2-tailed) ,594 ,454 1,000 775 ,014 ,015

N 30 30 30 30 30 30 30
Y4 Pearson ,333 .604 ,000 1 ,085 .391 .676

Correlation

Sig. (2-tailed) ,072 ,000 1,000 ,654 ,033 ,000

N 30 30 30 30 30 30 30
Y5 Pearson , 199 312 ,055 ,085 1 -,082 426

Correlation

Sig. (2-tailed) ,291 ,093 775 ,654 ,667 ,019

N 30 30 30 30 30 30 30
Y6 Pearson .507 244 444 .391 -,082 1 671

Correlation

Sig. (2-tailed) ,004 ,194 ,014 ,033 ,667 ,000

N 30 30 30 30 30 30 30
TOTALY Pearson .679 722 438 .676 426 671 1

Correlation

Sig. (2-tailed) ,000 ,000 ,015 ,000 ,019 ,000

N 30 30 30 30 30 30 30




¥ 212 | 13 [ 214 | 15 | 1B [ 01T [ 218 | 19 (010 1 12 ()13 114 k2 [ 222 [ 223 | 224 | 225 [ 226 | 227 | 228 [ x29 |x210 | 231 | x3.2 | x3.3 | x34 | x3.5 | totalX

x1.1 Pearson 1| 3477| GBO| 4267 | 6837 4147| 4267| 4297 3197| 7547 5137| 7187| 516 | 5227| 6487 527 | 4157| 2437| 5217| 5227 4217| 2517| 6987( 5917 5387| 3067| 3917 4847| 377 | 7417

Correlatio

n

Sig. (2- ,0o01( o000 o0O0( OO0 oO0O| 0©O00O( O0OO| 002 ,000| ,00O0( ,000( O00O( .0OO0Of OO0 0O00( O0O00| 001 000/ ,000( 000/ ,001( ,000| ,000( 000 003| ,000( ,000| ,000( ,000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
x1.2 Pearson | 347 1| 4697| 6197| 5317|4047 223| 48| 275 | 380 | 328 | 341 | 2747| 5887| 486 | 467 | 5127|317 | 579 | 547 | 446 | .381| 4387 367 | 271 | 363 | 248 ,168| 3547| 569"

Correlatio

n

Sig. (2- 001 Joco( ooo| oc00| 000 031| 158 ,008| ,000( ,001| 001| 008 o00O0| OO00O( OOO| 000 002 000( ,000| OOCO| 000 oOCO| OO0 009 o000( ,016| 110( ,001| 000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
x1.3 Pearson | 630°| 469" 1| 4007 | 7127| 4267| 6237| 4527| 4737| 669 | 704 | 707 | 5907|6027 | 6067|5887 | 614 7| 344 | 583 | BE3 | 771 | 429 717 | 7197 5907 523 | 534 | 370 | 500 | 846"

Correlatio

n

Sig. (2- ,000( 000 .oco| ooof oo0| 000 0OO| 000 000| ,000( ,0O00| ,o00O( .0O00f OO0 0O00( oO0O00| 001 ,000| ,000( ,000| ,000( .0O00| 000 0O00( 000| 000 ,0000 ,000( ,000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
k1.4 Pearson | 4267| 6197| 490" 1) 5247 6917 0B2| 2427 4627 | 599 | 5997 | 4487| 3327| 5887| 561 | 527 | 459 | 495 | 573 | 528 | 327 | 2817|4027 3987 4697 | 528 | 480 | 368 | 446 | 658"

Correlatio

n

Sig. (2- ,ooo( ,0o00| 000 ,ooo| o0oof 552| 0418 000| 000( ,000| oOOCO( 00| o00O0| OO0 oOOO| 000 ,000| ,000( ,000| 001| ,006| 00O| 000 OOO| 000 ,000| ,000( ,000| 00O

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
%1.5 Pearson | 6837|6317 | .7127| 5247 16167 634 7| 3457| 5207(.7207| 5007 | 6197|705 | 5227| 4247|664 | 6257|300 | 5087( 7207|5567 | 366 | .T16|.719 | .664 | .372 | 547 | 6217| 4807| 8337

Correlatio

n

Sig. (2- ,0o0o( ,000| ,000( 000 ,o0oo( ,0oo0| ,o001( 0000 000| 000| 000( ,000| 0O00| O00O0f 0O00| oOOCO| ,000| ,oO0O( ,000| 000 000| 000 ,000| 0O00| 000 ,000( ,000f ,000| 000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 a3 93 93 93 93 a3 93 93 93 92 93 93
%1.6 Pearson | 4147|404 | 426 | 691 | 616" 1) .2857| 364 | .3527| 5227 |.582° | 480 | 472 | 534 |.5237|.518 | .334 | 518 | 475 | 445 | 238|374 | 6027 | 547 | 336 |.397 |.327 | .550 | .637 | 671

Caorrelatio

n

Sig. (2- ,000( ,000| ,000( 000 000 J006( 000 ,001( ,000| 000| ,000| ,000( Q00| 000f 00O 001 ,000( ,000| ,000( ,022| ,000( ,000| ,000( 0O01| ,000| 001 ,000| ,000( ,000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 a3 93 93 93 93 a3 93 93 93 93 a3 93 93 93 92 93 93
%1.7 Pearson | 4267 223 g237| 062 g34”7| 285" 1| .8077| 2027 2997| 3187 | 4937| 54417| 4687 2737( 2047 5027| ,096| 3277( 4327| 5337| 265 | 5397 | 560 | 497 | 71| 3947 4117 3887| 5947

Caorrelatio

n

Sig. (2- ,000( ,031| ,000( 552| 000( 006 Joo( 005 000( ,002| ,000( ,000| 00| 008 ,003| ,000( ,360| ,001( ,000) 000 ,000| ,000( ,000| 000 100( ,000| ,000( ,000| ,0O0O

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 a3 93 93 93 93 a3 93 93 93 92 93 93
%1.5 Pearson | 4297 148| 4527 242°( 3457 2647| 507 1] .3237| 4047| 2977| 5367 | 3537| 4647( 387 | 264'| 2117 3127| 5027 4197( 3367 2927| 4147 5107| 4137| 4317| 2747| A78"| 4547 5627

Correlatio

n

Sig. (2- ,0o0o( 156 ,000( 019 ,001( ,000| 000 002 000 000( 000 ,001( 0000 000 ,011| ,042| ,002| ,000| ,000[ 001 ,005( ,000| ,000( 000/ 000 ,000( ,000{ ,000 ,000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 a3 93 93 93 93 a3 93 93 93 92 93 93
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k3.1 Pearson | 5387| 2717| 5007 | 4697 | 664 | 3367| 497 | 4137| 4807| 6857| 430°7| 4837| 5607| 406 | 4207| 4887| 496°| 226'| 580°| 555 | 534 | 3607 | 4527| 590" 1| 4587 6927 6437 7| 7147

Caorrelatio

n

Sig. (2- ,0oo| ,00e| ,000( ,000| ,000| ,001( ,000| 000/ ,000( 000 ,000| ,000| 000 ,00O| ,0OO( ,000( ,000| 030| ,000( ,000| ,00O| ,000( ,00O( 00O ,000| 000( 000 ,000| 00O

tailed)

M 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
(3.2 Pearson | 3067| 3637| 5237| 5287| 3727|3977 71| 4317 204| 5057| 736°| 4277 191) 4007| 5407| 4307| 3537| 557 | 608|647 | 4147| 3697| 5547| 5087| 458 1| .6937| 4537 666 | BE1

Correlatio

n

Sig. (2- ,003| ,000( ,000{ ,000| ,000| ,000( (100 ,000| ,050( 000 ,000| ,000| ,066/ ,000| ,0O0O( 000 ,001| 0O0O| ,000( ,000{ 000/ ,000( ,000( ,000| 000 ,000| ,000( ,000{ ,000

tailed)

M 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
(3.3 Pearson | 3817| 248°| 6347| 4807 | 547 | 3277| 3047| 3747| 4817| 6037| 560°| 4357| 4437 5087|385 | 516°| 590 | 486 | 568" | 624 | 5837| 284 | 5387| B097| 6O27| 6O3° 1] .6217| BO6™| 7237

Correlatio

n

Sig. (2- ,0oo| ,01&| ,000( ,000| ,000| ,001( 000 ,000| ,000( 00O ,000{ ,000| ,000f ,000| ,000| ,000( ,000{ 0O0O| ,000( ,000( ,000| ,008| ,000( ,000( ,000| 000 ,0o0| ,000( 000

tailed)

M 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
k3.4 Pearson | 4847| 168| 3707| 3687| 6217| 5507| 4117| 3787|3557 | 587 | .3837| 4857| 3077| 2587 3797| 4927| 376| 4307| 3967| 5377| 3257| 3317| 6217| .6117| .6437| 4537 6217 1| 5347| 655~

Correlatio

n

Sig. (2- ,0oo| 110( ,000( ,000| ,000| ,000( ,000| ,000| ,001| ,000( ,000{ ,000| 000 ,013| ,000( ,000( ,000| ,0OO| ,000( 000 ,002| ,001| ,000( ,000( ,000| ,000( ,000 ,0oo| 000

tailed)

M 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92 92
%3.5 Pearson | 3777 3547 5007 4467 | 4807 637 | 3887 454 | 231 5837 6317 5B5 | 4087| B08"| 5517| 4267| 247 | 5047| 5797|577 | 2817|6407 7317| 7797| 417 7| 6667| 5067| 5347 1 7347

Correlatio

n

Sig. (2- Jooo{ ,001| ,000( ,000( ,000( ,000( ,000( ,000( ,026| ,000( ,000( ,000{ ,000| ,000| ,000| ,000| ,017| ,000| ,000| ,000| ,00&| ,000| ,000| ,000| 0000 ,000| ,000| ,000 000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93
totalx Pearson | 7417 5607 8467 | 6587| 8337 6717 5047 5B2| 5367|8387 747 | 7937| 6547| 7307| 7447| 7517| 6847| 5007| 8087| 8157| 6027|5247 8697| 8737| 7147| 6617| 7237|655 7| 747 1

Correlatio

n

Sig. (2- ,0oo| 000 ,000( ,000( ,000| ,000| 000 ,0OO| ,000| ,000| ,000( ,000( 000 000 ,00O0| ,000( ,000( ,000{ 0OO| ,0O0O( 000 ,000| ,000| ,000( ,000{ ,0OO| ,000( ,000( ,000

tailed)

N 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 93 92 93 93




yl y2 y3 y4 y5 y6 totalY

yl Pearson 1 ,198 ,035 .623 .292 .632 .699

Correlation

Sig. (2-tailed) ,057 , 736 ,000 ,005 ,000 ,000

N 93 93 93 93 93 93 93
y2 Pearson ,198 1 .450 .233 .514 .388 .657

Correlation

Sig. (2-tailed) ,057 ,000 ,025 ,000 ,000 ,000

N 93 93 93 93 93 93 93
y3 Pearson ,035 .450 1 311 ,055 .287 514

Correlation

Sig. (2-tailed) , 736 ,000 ,002 ,602 ,005 ,000

N 93 93 93 93 93 93 93
y4 Pearson .623 .233 311 1 .221 .592 .740

Correlation

Sig. (2-tailed) ,000 ,025 ,002 ,033 ,000 ,000

N 93 93 93 93 93 93 93
y5 Pearson .292 .514 ,055 221 1 .337 .586

Correlation

Sig. (2-tailed) ,005 ,000 ,602 ,033 ,001 ,000

N 93 93 93 93 93 93 93
y6 Pearson .632 .388 .287 .592 .337 1 .837

Correlation

Sig. (2-tailed) ,000 ,000 ,005 ,000 ,001 ,000

N 93 93 93 93 93 93 93
totalY Pearson .699 .657 514 .740 .586 .837 1

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 93 93 93 93 93 93 93




LAMPIRAN
RELIABILITAS



Variabel Pelayanan (X1)

Case Processing Summary
N %
Valid 30 100.0
Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.954 14

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

X1.1 53.17 73.730 .730 .952
X1.2 53.33 76.920 .701 .952
X1.3 52.73 74.271 941 .946
X1.4 53.30 79.114 .738 .951
X1.5 53.13 69.499 915 .946
X1.6 53.40 78.800 762 951
X1.7 52.80 78.372 728 .951
X1.8 53.27 82.340 432 .957
X1.9 52.83 79.040 .736 951
X1.10 53.10 69.748 916 .946
X1.11 53.37 78.861 716 .952
X1.12 53.07 73.099 .853 .948
X1.13 52.83 78.902 .820 .950
X1.14 53.27 76.202 .708 .952




Case Processing Summary

N %
Valid 93 100.0
Cases Excluded® 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.933 14
Iltem-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

x1.1 52.87 60.331 724 .927
x1.2 52.89 66.771 .507 .933
x1.3 52.70 60.952 .817 .923
x1.4 52.81 66.636 .633 .930
x1.5 52.91 60.601 .812 .924
x1.6 52.91 64.993 .635 .929
x1.7 52.77 65.003 .556 .932
x1.8 52.97 67.010 521 .932
x1.9 52.58 67.485 577 .931
x1.10 52.74 60.346 .843 .923
x1.11 53.04 62.259 .690 .928
x1.12 52.81 60.527 .810 .924
x1.13 52.67 65.659 .703 .928
x1.14 52.92 62.331 721 .927




Variabel Ketersediaan Barang (X2)

Case Processing Summary
N %
Valid 30 100.0
Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's N of Items
Alpha
941 10

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

X2.1 37.13 45.361 .613 941
X2.2 36.90 37.472 .839 .932
X2.3 36.57 40.668 .886 .928
X2.4 36.83 46.213 .627 941
X2.5 36.97 39.689 .832 931
X2.6 37.13 39.292 .877 .928
X2.7 36.47 43.844 .806 .934
X2.8 36.73 47.099 427 .947
X2.9 36.73 38.202 .860 .929
X2.10 36.63 37.344 .908 .927




Case Processing Summary
N %
Valid 93 100.0
Cases  Excluded® 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.929

10

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted Total Alpha if Item
Correlation Deleted

x2.1 36.76 37.183 .708 .923
x2.2 36.68 36.351 704 .923
x2.3 36.43 37.465 .685 .924
x2.4 36.57 39.509 .641 .927
x2.5 36.76 35.204 .813 917
X2.6 37.01 33.880 .839 915
x2.7 36.58 37.007 .691 .924
x2.8 36.55 39.424 .538 .930
x2.9 36.67 32.355 .848 916
x2.10 36.57 33.335 .818 917




Variabel Lokasi (X3)

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.864 5
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
X3.1 16.90 6.300 779 .813
X3.2 17.33 6.851 .683 .838
X3.3 16.70 6.700 .835 .811
X3.4 17.10 6.369 .631 .850
X3.5 17.43 5.840 .609 .869




Case Processing Summary
N %
Valid 93 100.0
Cases  Excluded® 1 1.1
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach'sAlph | N of ltems
a
.860 5

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

x3.1 17.07 6.413 .658 .836
x3.2 17.30 6.368 .695 .828
x3.3 16.93 6.325 .769 .813
x3.4 17.15 5.999 .682 .830
x3.5 17.37 5.642 .638 .850




Variabel Pembelian ()

Case Processing Summary
N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.657 6

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted

Y1l 21.57 2.875 432 .598
Y2 21.93 2.754 .496 .569
Y3 21.67 3.678 217 .666
Y4 21.90 3.128 .496 577
Y5 21.60 3.697 .198 .672
Y6 21.67 3.195 .503 .578




Case Processing Summary

N %
Valid 93 100.0
Cases  Excluded® 0 .0
Total 93 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha

.758 6

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted Total Alpha if Item
Correlation Deleted

yl 20.83 7.687 .548 711
y2 20.86 8.187 .519 722
y3 20.86 8.556 .307 770
y4 20.96 7.542 .606 .697
y5 21.06 8.170 391 .751
y6 21.13 5.874 .680 .668




LAMPIRAN
UJI ASUMSI KLASIK



UJI NORMALITAS

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual
N 93
Mean 0E-7
Normal Parameters®®
Std. Deviation 2.05196756
Absolute 118
Most Extreme Differences Positive .097
Negative -118
Kolmogorov-Smirnov Z 1.141
Asymp. Sig. (2-tailed) .148
a. Test distribution is Normal.
b. Calculated from data.
UJI MULTIKOLINIERITAS
Coefficients®
Model Unstandardized Standardiz | T Sig. Collinearity
Coefficients ed Statistics
Coefficient
S
B Std. Error | Beta Toleran | VIF
ce
(Constant) 7.513 1.596 4.707 |.000
PELAYANAN .228 .049 .602 4.631 .000 .266 3.758
1 KETERSEDIAAN
BARANG .020 .067 .042 307 760 241 4.144
LOKASI 179 118 170 1.523 131 .360 2.778

a. Dependent Variable: PEMBELIAN




UJI HETEROSKEDASTISITAS

Correlations

Pelayana | Ketersedia | Lokasi | Unstandardiz
n an Barang ed Residual
Correlation - "
o 1.000 .651 .579 -.154
Coefficient
Pelayanan ) )
Sig. (2-tailed) .000 .000 142
N 93 93 93 93
Correlation o -
o .651 1.000| .628 -.095
Ketersediaan Coefficient
Barang Sig. (2-tailed) .000 .000 .365
Spearman’ N 93 93 93 93
s rho Correlation " "
o .579 .628 1.000 .018
Coefficient
Lokasi ) )
Sig. (2-tailed) .000 .000 .863
N 93 93 93 93
Correlation
N -.154 -.095 .018 1.000
Unstandardized ~ Coefficient
Residual Sig. (2-tailed) .142 .365 .863
N 93 93 93 93

**_Correlation is significant at the 0.01 level (2-tailed).




LAMPIRAN
UJI HIPOTESIS



UJI F

ANOVA?
Model Sum of | Df Mean Square |F Sig.
Squares
Regression | 581.810 3 193.937 44.558 .000°
1 Residual 387.373 89 4.353
Total 969.183 92

a. Dependent Variable: PEMBELIAN

b. Predictors: (Constant), LOKASI, PELAYANAN, KETERSEDIAAN BARANG

UJI'T
Coefficients?
Model Unstandardized Coefficients | Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 7.513 1.596 4.707 .000
PELAYANAN 228 .049 .602 4.631 .000
! KETERSEDIAAN
.020 .067 .042 .307 .760
BARANG
LOKASI 179 118 170 1.523 131

a. Dependent Variable: PEMBELIAN




LAMPIRAN
ANALISIS DATA



UJI ANALISIS REGRESI LINEAR BERGANDA

Coefficients?

Model Unstandardized Standardized |t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 7.513 1.596 4,707 .000
PELAYANAN .228 .049 .602 4.631 .000
1 KETERSEDIAAN
.020 .067 .042 .307 .760
BARANG
LOKASI 179 118 .170 1.523 131

a. Dependent Variable: PEMBELIAN

UJlI KOEFISIEN DETERMINASI BERGANDA

Model Summary

Model |R R Square |Adjusted R|Std. Error of
Square the Estimate

1 775° .600 587 2.086

a. Predictors: (Constant), LOKASI, PELAYANAN, KETERSEDIAAN

BARANG
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