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ABSTRACT

Research on disagreement is always associated with politeness. Research on politeness
strategies for native local language outside the actual location has not much observed. This
research aims to identify the disagreement strategies in Indonesian used by Senior High School
(SHS) and College (C) graduates of Madurese who have lived in Surabaya for more than five
years. This study used a survey design (quantitative method) by applying a questionnaire and
interview as the instruments. The subjects of this research were 25 SHS graduates and 25 C
graduates. To analyze the data, SPSS version 2.0 was used. The results of data analysis showed
that Madurese SHS and C graduates chose the disagreement strategy of expression of regret,
contradiction, hedges opinion, counterclaims and token agreement. The expression of regret
and counterclaims strategy served as the dominant strategies mostly expressed with the reason
that they were common, easy and the most suitable strategy for disagreeing.

Keywords: disagreement strategies, Madurese, power and social distance.
INTRODUCTION

Language is the device to communicate with others, so everyone can convey what is on his
mind. Every country has their own language, Indonesian is the national language used by
Indonesian people. Indonesia has many various of ethnic groups and cultures and Indonesian
is the national language to connect all the ethnic groups and cultures. In social life, people
from any group need to underlined ethic to communicate, one of them language ethics. Through
strategies, people can appreciate the similarities and differences with whom they talk.
According to Avnon, “language ethics emerges a set of propositions that can guide parental
and communal behaviour at a basic point of entry into social life” (Avnon, 2020). Education,
gender, economics, and culture is the aspects that affects in the way people say something. By
all of those aspects, education is one of the main factors that influence the character of the
individual. Through education, everyone can get a lot of knowledge and improve his skills. It
expands attitudes, mind and social life. Educated people have different politeness strategies to
interact with whom they talk. Education makes people have morals, good manners and wise
ethics. With values of morality, integrity, character, spirituality, and other values helps to be a
good human being. It develops the qualities of humility, strength, and honesty (Bhardwaj,
2016).
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One part of Indonesia with its own ethnic group and culture is Madura. Madurese is a
large ethnic population in Indonesia, totaling 7.179.356 million or 3,03% (Statistik, 2011).
Madura island is located very close to Java Island. It makes the Javanese and Madurese have
almost the same cultures, including language. Madurese language and Javanese language have
something in common, that is, levels of speech. According to Poedjosoedarmo mentioned that
the levels of speech of Javanese language, namely (Ngoko/non-polite or informal),
(Madyo/middle or semi polite), and (Kromo/polite or formal) (Poedjosoedarmo, 1968). On the
other hand, the Madurese language also has levels of speech there are Enjék Iyéh (Bdsa
Andhdp/Low Level), Enggé Entén (Bdsa Tenga’an/Mid-Level), and Enggi Buntén (Bdsa
Tenggi/High Level) (Kinasih & Hawas, 2017). Agustin claimed that speech levels in the
Madurese language depended on age, gender, social status, education, social distance,
profession, and environment (Agustin, 2019). On the other hand, Samsiyadi et al. also claimed
that background factor that were age, power and social distance affected the choice of speech
levels (Samsiyadi et al., 2016). The Madurese language's speech levels make that language
different from another language, especially the Indonesian language. The Indonesian language
is a standard language, a national language. Adul in Yazidi said that the Indonesian language
has characteristics: standardization, autonomy, historicity, intellectualism, and vitality (Yazidi,
2012). Indonesian language has a variety of languages. There are a variety of languages based
on the situation of use (formal, semiformal and, nonformal) and a variety of languages based
on the medium (written and spoken) (Sujinah et al., 2018). The Indonesian language is different
from the Madurese language in the form of caused word form, word meaning, and
pronunciation. So, it can create new problem, for example, there is a misunderstanding between
Madurese speaker and hearer when they use Indonesian, because there is no speech levels in
Indonesian, on the contrary Indonesian has formal and nonformal language. However, the two
languages have something in common: the use of language itself based on the situations and
the relation of speaker and hearer (power and social distance).

There are three main factors involved in the politeness (or face) system: power (P),
distance (D), and degree of imposition (I), based on the expansion of these three aspects,
conversational strategies develop (Scollon & Scollon, 2001); (Brown & Levinson, 1987).
Power and social distance is part of politeness. Brown and Levinson argued that the relative
power of the addressee over the speaker and the social distance between the speaker and the
addressee were universal aspects of interpersonal situations related to politeness (Brown &
Levinson, 1987). Power means “fundamental to psychology by tying it to broader theories of
interdependence, close relationships, and construal level” (Magee & Smith, 2013) and is the
variable permitting the speaker to attack the hearer's face. On the other hand, power is a value
that is not attached to the individual, but to the individual's role in society, for example the role
of manager/employee, or parent/child where the individual can find the value of relative
strength of his interlocutor (Brown & Levinson, 1987). claimed that students used politeness
strategies to show their respect to the teacher because the teacher has higher power than
students in the English classroom interaction. Social distance means respect or deference,
whereas social closeness is described in terms of friendliness or solidarity. Social distance is a
perception of distance from another person, closeness in friendships, and family relations.
Power relations, as Lammers argued, produced social distance, indicating that people in high
power situations preferred independent and solitary interactions that created or established
social distance more than people in low power situations (Lammers et al., 2012). In addition,
social distance exists in power relations, because of the social interactions of individuals and
their expectations that bonds will arise."(Magee & Smith, 2013).
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Social distance may also be deliberately created with a specific purpose, for example,
so that the person concerned is respected. In social status, for example, speakers use speech as
a source of social distinction in communication to make other people know their status or
position in society and listeners also judge someone from their speech style, so that social
differences affect and classify variations in a person's language (Rahman, 2014). (Brownlow
et al., 2017) mentioned that social status in social media, especially on Twitter, affected
language users, Twitter users with many followers used more positive emotions than those with
low followers.

In social interactions, problems such as disagreement often arise. The speech act of
disagreement is one form of dispreferred feedback that raises reaction to others' actions.
Disagreement means expressions of the opposite views (Sifianou, 2012). Locher in Sifianou
states that the relationship between power and disagreement in which power is defined not only
in terms of interlocutors' social status but also in terms of power over people as exercised in
social practice, regardless of social status (Sifianou, 2012). The research of Aini also mentioned
that the interlocutor with the higher power (the superior) used counterclaims and no
disagreement strategies. Besides, to the speakers with the same level of power, the
contradiction strategy is preferred. In the meantime, the speakers are likely to choose a
challenge to the interlocutor with the lower level of power (Aini, 2015). From the two
statements above, how people use disagreement strategies depends on the interlocutor’s power.

Some findings from several studies on disagreement that are worth reviewing are that
of Miller (2000) who found the use of linguistic markers of disagreement by power relationship
between professors and students, the professors used more humor and positive comments when
expressing disagreement with students, they used these kind of positive disagreement strategies
to encourage students’ excitement to participate in the class. Besides, Behnam & Niroomand
(2011) also claimed that proficiency level affected how learners express disagreement, upper-
middle learners were more careful about disagreement strategies than the middle group because
of their linguistic proficiency, in addition the learners with the different proficiency level also
more sensitive to use disagreement strategies to high status people than lower status people
(Behnam & Niroomand, 2011). Many researchers found disagreement in power context, but
not only power that is related with disagreement but also gender. A research by Salehipour
Bavarsad et al., mentioned that gender also influenced the use of disagreement strategies. They
found that women were more wary of using disagreement strategies than men although both
tried to use the right strategy to show politeness and pay attention to the power status of the
interlocutors (Salehipour Bavarsad et al., 2015). Other finding by Chen (2018) mentioned the
role of disagreement on social media in influencing the spiral of silence process, although the
use of political disagreement on social media should be carefully considered so as not to expose
differences in political views easily. Muntigl & Turnbull divided disagreement strategies into
four, namely 1) Irrelevancy Claims 2) Challenges 3) Contradictions 4) Counterclaims (Muntigl
& Turnbull, 1998) while Kreutel claimed that there were desirable and undesirable features of
expression of disapproval (Kreutel, 2007). Meanwhile, there are also several strategies related
to disagreeing speech acts, including positive and negative politeness. (Brown & Levinson,
1987)

This research deserves attention because each language has its own different ethics.
And Madurese with its unique origin language was observed based on their education, length
of stay in other city and examined when they used Bahasa Indonesia, the national language.
The objective of this study is to identify the disagreement strategies in Indonesian used by
Senior High School (SHS) and College (C) graduates of Madurese who have lived more than
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5 years in Surabaya based on the power and social distance. It also finds out the reasons that
make respondents choose this strategy.

METHOD

This research used quantitative data that was analyzed using mathematical procedures, which
is statistical analysis (Creswell, 2012). The subjects were 50 Madurese people who graduated
from Senior High School (SHS) and College (C). The data was collected by using questionnaire
and interview. Interview was done especially to the respondents from SHS and C graduates
that chose the dominant and the minority answer of the questionnaires. The dominant answer
of senior high school graduates is expression of regret strategy, whereas the dominant answer
of C graduate is counterclaims strategy. The minority answer of SHS graduates is hedges
opinion strategy, while contradiction is the minority answer of C graduates.

It is a survey design study in which a survey of a sample was carried out quantitatively
to infer attitudes, opinions, behaviors, or characteristics of the population being studied
(Creswell, 2012). This survey used questionnaires and interviews, statistical analysis was used
to analyze the data to describe respondents' responses to research questions. Survey design was
applied in this research because it needs to find a phenomenon of Madurese graduates in
Surabaya, so it needs a number of samples.

The population of the research were Madurese Senior High School (SHS) and College
(C) graduates who have lived in Surabaya for more than 5 years. This research used purposive
sampling, while the respondent selection was stated in the respondent criteria in the
demographic questions given. The research sample after being collected, selected and reduced
were 50 Madurese SHS and C graduates

The first instrument was a demographic question used to collect and select the
respondents based on their age, education, school/college location, parents’ origin and length
of stay in Surabaya. The second was a questionnaire that was created by synthesizing from the
theory of power and social distance (Scollon & Scollon, 2001);(Brown & Levinson, 1987) and
disagreement strategy theories (Kreutel, 2007);(Muntigl & Turnbull, 1998);(Brown &
Levinson, 1987). It was a multiple choice questionnaire with several situation and questions
(Roopa, 2012) under the expert validity. The questionnaire consist of nine situations based on
power and social distance. They were 1) Situation Formula (+P/-D) means higher power but
has a less distance. 2) Situation (-P/+D) means lower power but has a close distance 3) Situation
(+P/+D) means higher power but has a close distance 4) Situation (-P/-D) means with lower
power and the distance is less 5) Situation (=P/=D) means same power and also equal distance
6) Situation (+P/=D) means higher power but has equal distance 7) Situation (-P/=D) means
lower power but has equal distance 8) Situation (=P/+D) means same power but the distance is
closeness 9) Situation (=P/-D) means same power but not close distance. Each questionnaire
consists of 1 situation above and 5 options for disagreeing strategies, namely: 1) Expression of
regret, 2) Contradictions, 3) Hedges opinion, 4) Counterclaims, 5) Token agreement. The
demographic question and questionnaire was distributed to the respondents through Google
Form online platform. And the third was an interview carried out to obtain the respondents’
reason in using certain strategies. The interview were mainly given to respondents who chose
the dominant categories, to complete the phenomenon illustrated in the data from the
questionnaire, this was conducted through Whatsapp call.
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FINDINGS AND DISCUSSION

The finding discussed here is the identification of the power and social distance-based
disagreement strategy of Madurese SHS and C graduates who have lived more than 5 years in
Surabaya when they communicate in Bahasa Indonesia. It is also discussed the reasons that
make respondents chose this strategy. The following findings are the results of the answers to
the questionnaire distributed to the respondents, which consists of 9 situations of power and
social distance and combined with 5 disagreement strategies for each situation.

Table 1
Kind of Disagreement Strategies
NO DISAGREEMENT SHS Graduates DISAGREEMENT College Graduates
STRATEGY STRATEGY
% Respondents % Respondents
1 Expression of regret 36% 9 Expression of regret 41% 10
2. Counterclaims 29% 7 Counterclaims 34% 8
3. Token agreement 23% 6 Token agreement 16% 4
4 Contradiction 9% 2 Contradiction 6% 2
5 Hedges opinion 3% 1 Hedges opinion 3% 1

Table 1 shows that there are five types of disagreement strategies used by SHS and C
graduates. Expression of regret strategy turns out to be the most common strategy used by these
two groups to express their disagreement, it has been chosen by 36% of SHS graduates and
41% of C graduates. Counterclaims strategy is the second dominant strategy used by both
graduates, it has been used by 29% of SHS graduates and 34% of C graduates. The third
strategy is token agreement that has been chosen by 23% of SHS graduates and 16% of C
graduates. The fourth strategy, contradiction, was chosen by 9% of SHS graduates and 6% of
C graduates. Hedges opinion as the least used strategy by respondents because only selected
by 3% of both graduates. The results showed the differences in disagreement strategies used
by SHS graduates and C graduates based on nine different situations. From Table 1, it is known
that C graduates used regret strategy and counterclaims strategy more often than SHS
graduates, while Token agreement and contradiction was used by SHS graduates more than C
graduates. And both groups equally rarely used hedging opinions to express disagreement.

From Table 1 it is clear that the types of strategic agreement chosen by the respondents
are different, because from the questionnaire it can be seen that this difference is caused by
various situations of power (P) and Social Distance (D). From the results of data analysis,
especially by looking at the nine Power (P) and Social Distance (D) situations and seeing how
the five disagreement strategies in each of these situations is, it can be found that there are the
dominant and the minority of disagreement strategies that respondents have used. Of the nine
situations, the dominant strategy chosen by SHS and C graduates is an acceptable strategy to
express disagreement, while the least strategy is a strategy that is not an option for both
graduates to express their disagreement. Each situation of P and D becomes the basis for
choosing a strategy.

Table 2 illustrates that in each situation of (P) and (D) the type of disagreement chosen
is also different, this illustrates how (P) and (D) is a determining factor in the decision to take
the type of disagreement strategy. Here, based on each P and D situation, only the most and the
fewest strategies chosen by the respondents are discussed, this is to make it easier to see the
trend of each situation.
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Table 2: The dominant and minority strategies

NO. SITUATION DOMINANT MINORITY
SHS (%) COLLEGE (%) SHS (%) COLLEGE (%)
L. (+P/-D)  Counterclaims 64% Counterclaims 56%  Hedges Op. 4%  Hedges Op. 4%
2. (-P/+D)  Counterclaims 36% Ex. of regret 48%  Hedges Op. 4%  Token Agr. 16%
3. (+PH+D)  Ex. of regret 56% Ex. of regret 60% Counterclaims 12% Hedges Op. 8%
4. (-P/-D) Ex. of regret 44% Counterclaims 36%  Contradiction  12% Contradiction 4%
5. (=P/=D)  Contradiction 28% Counterclaims 40% Hedges Op. 12% Token Agr. 12%
6. (+P/=D)  Ex. of regret 44% Ex. of regret 64% Contradiction 4%  Counterclaims 12%
7. (-P/=D)  Ex. of regret 56% Ex. of regret 40%  Contradiction 4%  Contradiction 4%
8. (=P+D)  Ex. of regret 28% Counterclaims 32%  Hedges Op. 4%  Contradiction  12%
9. (=P/-D)  Ex. of regret 32% Counterclaims 44%  Hedges Op. 4%  Hedges Op. 4%

Table 2 describes the respondent's tendency to choose a disagreement strategy in each
situation. Under the first situation of (+P/-D) meaning ‘higher power but less distance’, most
respondents used counterclaims disagreement strategy to express disagreement that is 64% of
SHS graduates and 56% of C graduates. In addition, both chose hedges opinion as the minority
answer with the percentage 4%. In the second situation of (-P/+D) which means ‘lower power
but has close distance’, C graduates preferred to use the expression of regret disagreement
strategy (48%) compared to SHS graduates who preferred to use counterclaim strategy (36%)
to express disagreement. Meanwhile the least chosen strategy by respondents is token
agreement strategy chosen by 16% of C graduates and Hedges opinion strategy chosen by the
SHS graduates (4%).

In the third situation of (+P/+D) which means ‘higher power but has a close distance’,
56% of SHS graduates and 60% C graduates preferred to use the expression of regret
disagreement strategy when they expressed disagreement. Counterclaims strategy was chosen
by SHS graduates and hedges opinion by C graduates as the minority answer. While as it is
seen in situation 4 where (-P/-D) means ‘lower power and less distance’, SHS graduates chose
expression of regret strategy as many as 44%, then C graduates preferred counterclaims
disagreement strategy (36%), meanwhile contradiction strategy was the least used by both
groups (4%). In situation 5 with (=P/=D) which means ‘same power and also equal distance’,
counterclaims as the dominant strategy used by 40% of C Graduates to express disagreement.
At the same situation, SHS graduates preferred to use the contradiction strategy (28%).
Meanwhile, the token agreement and hedges opinion was the least chosen strategy by both
parties (12%). The sixth situation with (+P/=D) means ‘higher power but has equal distance’
most respondents used the expression of regret to express disagreement, where SHS graduates
used this (44%) and C graduates 64% to respond to the sixth situation. In responding this
situation contradiction as the minority answer has been chosen by 4% of SHS graduates.
Meanwhile, 12% of C graduates chose the counterclaims strategy to respond to this situation.

In the next situation which (-P/=D) means ‘lower power but has equal distance’, the
expression of regret strategy became the highest frequency of use that was 56% of SHS
graduates and 40% of C graduates. The lowest use strategy for both group was contradiction
strategy that was as many as 4%. The most often chosen disagreement strategy for this situation
was expression of regret for SHS graduates (28%), and counterclaims strategy for C graduates
(32%), meanwhile, the lowest frequency for both groups was hedges opinion, SHS graduates
was 4% and C graduates was 12%. In the last situation with (=P/-D) means ‘same power but
not close distance’, it can be seen that 32% of SHS graduates preferred to use the expression
of regret disagreement strategy, but C graduates preferred to use counterclaims disagreement
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strategy (44%). Both groups chose hedges opinion strategy as the least answer given in the
relating situation.

Table 2 shows a tendency for each of these groups. The SHS graduate group, in all
situations of Power and Social Distance, used the expression of regret strategy more (65% of
the dominant strategy) and only 20% used the counterclaims strategy. So this group tends to
avoid or be careful when faced with uncomfortable situations such as conflicting opinions or
disagreeing. Although there were times when they expressed their disagreement quite clearly
by choosing a contradiction strategy, yet the frequency is small. While in the C graduate group,
the tendency is to use a balanced strategy between the counterclaim strategy (55% of the
dominant strategy) and the expression of regret (45%), so that this group of C graduates is not
only careful not to contradict other people, but also behaves fairly, namely by giving reasons,
choices and possibilities in disagreeing.

THE STRATEGY REASON

In choosing the strategy of disagreeing, the Madurese from these two groups always considered
the power and social distance of the interlocutors. For example, when they used a strategy of
disagreement with an expression of regret, for example in the sentence ‘Mohon maaf tetapi
saya kurang setuju dengan pendapat bapak’ (I'm sorry but I don't agree with your opinion)
they chose to use this strategy because they considered this strategy is easily accepted, common
or appropriate to express their disagreement politely. An apology is a form of expression that
is considered polite in Indonesia for many occasions. And when they used counterclaims to
express their disagreement, they were actually giving feedback on the choices or opinions given
to the other person. For example, in the following speech ‘Mungkin bapak benar, namun kedua
hal tersebut memiliki kelebihan dan kekurangan’ (Maybe you are right, but both have
advantages and disadvantages). They tried to explain why they disagreed and this disagreement
was expressed fairly by providing alternatives to the interlocutors' statement. When they chose
to use the contradiction strategy to express their disagreement, they considered this strategy
easy to accept to contradict the other person's opinion indirectly. For example the sentence,
‘Belum tentu benar apa yang bapak katakan, saya yakin pilihan saya yang terbaik’ (It's not
necessarily true of what you say, I'm sure my choice is the best). It seems that they were more
open in expressing their disagreement.

In the strategies found, most of them still maintained politeness and respect for their
interlocutors. The results of the interview stated that most of the respondents who graduated
from SHS expressed their disagreement with paying attention to the way the other person
spoke, such as the use of words, intonation and response of the other person. If the opponent
expressed impolite or hard words, they might also respond the same way. On the other hand,
respondents expressed disagreement politely if the other person showed his good
communication. Meanwhile, respondents who graduated from C expressed their disagreement
with regard to the position, age, and distance of the interlocutor's relationship. Even though the
interlocutor has poor communication, respondents with bachelor's degrees still responded
politely to show respect and appreciation for the interlocutor.

Some respondents expressed difficulties when expressing their disagreement,
especially to interlocutors with P+ because Indonesian does not recognize the level of speech
such as Madurese, thus they preferred to express disagreement with apologizing. Indonesian
only recognizes formal and informal languages. Therefore, both of these groups use expression
of regret more often, especially to start their expression of disagreement, because this
expression reduces tension due to differences of opinion without compromising respect for
interlocutors.
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DISCUSSION

This study shows that the use of disagreement strategies for SHS graduates and C graduates is
different. Educational background may make the difference between the two graduates in
expressing disapproval to the other person. SHS graduates and C graduates expressed
disagreement depending on the power and social distance between speaker and listener. For
example, in a situation where P+D- Counterclaim and Expression of Regret turn out to be the
strategy disagreements that were chosen the most by these two groups, the counterclaim is a
disagreement strategy that do not strongly contradict or seize the others' claims (Muntigl &
Turnbull, 1998). It is a disagreement by giving explanation and reason of why one disagrees.
Disagreement strategy here can be seen as showing concern rather than being related to
politeness (Sifianou, 2012). Expression of regret is a disapproval strategy by uttering an
apology not for making a mistake but as an expression of care for not agreeing with the
interlocutor's opinion. So the two groups were quite careful in expressing their disagreement
so that neither of them felt offended. This can be related to the research of (Widana et al., 2018)
finding that students use politeness strategies to show their respect for teachers for their higher
power in social interactions.

Although some of the respondents from the two graduates found it difficult to express
their disagreement through Indonesian, many other respondents felt that their disagreement
could be expressed in Indonesian because this habit was ingrained in them, considering that
they have lived in Surabaya for a long time. Because Indonesia is a country with a high-context
culture, the Indonesian language is also influenced by the culture of its speakers, including
Madurese. When they speak, they will definitely follow the accepted rules, namely by paying
attention to social variables, power and social distance. While education has an important role
in the selection of strategies that describe disagreements with interlocutors. Power, social
distance and educational background have an important role in how the respondent conveys
his/her disapproval to the interlocutor.

CONCLUSION
From the results obtained, this survey research has analyzed the disagreement strategy used by
SHS and C graduates of the Madura Community in Surabaya through questionnaires and
interviews. Questionnaires were obtained from 50 respondents from SHS and C graduates and
the data were analyzed using SPSS version 2.0. Each respondent filled out the questionnaire
through Google form platform application. The results of the interview showed the reasons
why the respondents chose the disapproval strategy. Interview was given to the respondents
who chose the dominant answer from the questionnaire.

There were several disagreement strategies used by SHS graduates and C graduates of
the Madurese community living in Surabaya, they were: expression of regret strategy,
contradiction strategy, hedges opinion strategy, counterclaims strategy and token agreement
strategy. Based on the results of the questionnaire, the strategies that were mostly chosen by
respondents from SHS graduates and C graduates were the expression of regret strategy, the
counterclaims strategy and the contradiction strategy. While the disagreement strategies that
were rarely used were the hedges opinion strategy and the token agreement strategy.

The respondents' reasons for using the three dominant strategies are 1). The expression
of regret strategy was chosen because it is considered easy to accept, common and feasible to
express disagreement politely, 2). The counterclaims strategy is considered appropriate to
provide feedback, namely the opinion or choice suggested by the other person. This strategy is
considered fairer because the rejection is given in the form of options, 3). Contradiction
strategy is used to show disapproval because it is considered easy to accept to contradict the

57



New Language Dimensions

Volume 3 (1) 2022
ISSN: 2746-8968 (online)
https://journal .unesa.ac.id/index.php/nld/index

other person's opinion indirectly. Power and social distance become the basis for determining
the selection of a strategy of disagreement.

The researcher uses the theory of disagreement strategies based on (Muntigl &
Turnbull, 1998); (Brown & Levinson, 1987), and (Kreutel, 2007). From those theories, five
types of disagreement were adopted. The results show that the respondents used almost all
types of disagreement strategies. Education background influences respondents when they
deliver disagreement, especially when the respondents had to express disagree opinions to the
interlocutor who has more power and higher social distance. They deliver the disagreement by
using the receivable strategy and reason to minimize the negative response from interlocutors.

Both graduates with same culture have similarities in expressing disagreement
strategies to the interlocutor in Indonesian. Even though there is a difference in speech level
between Madurese and Indonesian, the two graduates generally expressed disagreement easily
and politely with the other person's opinion in different situations.
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