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ABSTRAK
Latar Belakang : Pelayanan kebidanan merupakan salah satu pelayanan kesehatan 
yang diberikan oleh bidan dengan syarat serta lisensi sesuai dengan peraturan dan 
Undang-Undang yang berlaku untuk dapat melakukan praktik kebidanan. Bidan dapat 
mengkombinasikan terapi konvensional dan komplementer dalam memberikan pelayanan 
kesehatan. 
Tujuan: Terapi komplementer dalam pelayanan kebidanan menjadi alternatif pilihan bagi 
ibu hamil, bersalin, nifas, bayi dan balita untuk meningkatkan derajat kesehatan dengan 
upaya promotif, preventif, kuratif, rehabilitatif dengan kualitas keamanan dan efektivitas 
tinggi. Selain itu, terapi komplementer dapat mengurangi intervensi medis.
Metode: Metode penelitian yang digunakan adalah metode campuran antara kuantitatif 
dan kualitatif. Pengambilan data dilakukan secara survey tanpa intervensi pada subyek 
penelitian. Survey dilakukan dalam dua tahap, pertama dengan membagikan kuesioner 
untuk mengambil data kuantitatif, kemudian dilanjutkan dengan tahap kedua yaitu 
wawancara mendalam pada subyek yang memenuhi kriteria dari data kuantitatif yang 
telah didapatkan oleh peneliti.
Hasil: Penelitian ini menunjukan bahwa Praktik Mandiri Bidan di Kota Surabaya adalah 
sebanyak 54% (44 orang) telah menerapkan, sedangkan 46% (37 orang) tidak menerapkan 
terapi komplementer di pelayanan kebidananannya. Jenis terapi komplementer yang 
diterapkan adalah Pijat bayi dan SPA 30% (23 orang), pijat oksitosin 19% (15 orang), 
hypnoteraphy (hypnobirthing) 14% (11 orang), yoga (prenatal dan postnatal) 12% (9 
orang), pijat ibu hamil 10% (7 orang), Accupresure 5% (4 orang), Aromaterapy 5% (4 
orang), Obat Herbal atau Ramuan Tradisional 5% (4 orang).
Kesimpulan: Pelayanan kebidanan komplementer merupakan pilihan untuk mengurangi 
intervensi medis baik saat masa kehamilan, persalinan, masa nifas, bayi dan balita.

KATA KUNCI: terapi komplementer; pelayanan kebidanan; praktik mandiri bidan

ABSTRACT
Background : Midwifery services are provided by midwives with conditions and licenses 
by applicable regulations and laws to practice midwifery. Midwife can combine conventional 
and complementary therapies in providing health services.
Objectives: Complementary therapy in midwifery services is a choice for pregnant women, 
maternity, postpartum, infants, and toddlers to improve health status with promotive, 
preventive, curative, rehabilitative efforts with high quality, safety, and effectiveness. In 
addition, complementary therapies can reduce medical intervention.
Methods: The research method used is a mixture of quantitative and qualitative methods. 
Data collection was carried out by survey without intervention on research subjects. 
The survey was carried out in two stages, first by distributing questionnaires to collect 
quantitative data, then continued with the second stage, namely in-depth interviews with 
subjects who met the criteria from quantitative data obtained by the researcher.
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INTRODUCTION 
Midwifery services are provided by midwives 

with conditions and licenses by applicable 
regulations and laws to practice midwifery. 
Midwives offer services to women throughout 
their reproductive years, starting from pre-
conception, pregnancy, childbirth, postpartum, 
newborns, and children under five years of age 
(toddlers) (1). Midwife can combine conventional 
and complementary therapies in providing health 
services.

Complementary and alternative therapy 
is an essential part of midwifery practice. It 
can be a non-conventional treatment that 
aims to improve health status with promotive, 
preventive, curative, rehabilitative efforts 
with high quality, safety, and effectiveness. 
Complementary therapy is a tradit ional 
treatment recognized and used as a companion 
to conventional medical therapy, is safe and 
without side effects, and is an added value 
for the Independent Practice of Midwives in 
improving the quality of health services,(2). 
However, in Indonesia there are no specific 
ru les governing the implementat ion of 
complementary midwifery services, so there 
are still many midwives who do not apply 
complementary therapies to their services(3).

Results: This study shows that the independent practice of midwives in Surabaya is 
as much as 54% (44 people) have applied. In comparison, 46% (37 people) have not 
implemented complementary therapies in their midwifery services. Types of complementary 
therapies applied were baby massage and SPA 30% (23 people), oxytocin massage 19% 
(15 people), hypnotherapy (hypnobirthing) 14% (11 people), yoga (prenatal and postnatal) 
12% (9 people), massage for pregnant women 10% (7 people), Acupressure 5% (4 people), 
Aromatherapy 5% (4 people), Herbal Medicines or Traditional Herbs 5% (4 people).
Conclusions: Complementary midwifery services are an option to reduce medical 
interventions during pregnancy, childbirth, the puerperium, infants, and toddlers.

KEYWORD: complementary therapy; midwifery services; midwife independent practice
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Recent research states that nearly 80% 
of developing countries use complementary 
therapies to treat chronic diseases,(3). Meanwhile, 
the use of complementary therapies by health 
workers in Indonesia is only 2.7%. Based on 
the survey results on the use of complementary 
therapies to want to maintain health, there are still 
many traditional services that are not obtained 
from health workers (4). 

Complementary therapy in midwifery 
services is a choice for pregnant women, 
maternity, postpartum, infants, and toddlers to 
reduce medical intervention. A large number of 
users of complementary and alternative therapies 
in health services, especially midwifery, is an 
excellent opportunity for midwives in Indonesia 
to innovate and develop midwifery services to 
meet the needs of quality and affordable public 
health services while taking into account the 
values, norms, and philosophy of midwifery, (5).

Complementary therapies that can be 
applied in midwifery services are massage 
therapy,  re laxat ion techn iques,  yoga, 
exercise, herbal medicines, aromatherapy, 
homeopathy, and acupuncture. Implementation 
of complementary midwifery services can be 
carried out by all health care facilities, both 
private and government sectors, but currently, 
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it is more commonly found in the private sector, 
namely the Independent Midwife Practice (PMB).

A qualitative study conducted on pregnant 
women and midwives in the Sleman area of 
Yogyakarta found that pregnant women have 
a good interest in the use of complementary 
therapies during pregnancy, but the use of 
complementary therapies by midwives is still 
lacking so that pregnant women receive the 
treatment from non-medical personnel, for 
example. Witchdoctor. Some complementary 
therapies that mothers want are prenatal 
yoga, pregnancy massage, aromatherapy, and 
acupuncture, (6).

Midwives can play complementary and 
alternative therapies according to their abilities, 
expertise, and licenses. In Surabaya, 300 
Independent Midwife Practice provide maternal 
and child health services, including antenatal care, 
delivery assistance, postpartum and newborn care. 
However, there has been no written report on the 
use of alternative, complementary therapies in 
midwifery services in the city of Surabaya.

This study aims to identify the use of 
complementary therapies in the Independent 
Midwife Practice (PMB) in the city of Surabaya, 
the interests of pregnant women, childbirth, 
postpartum, infants and toddlers, the need for 
complementary therapies in pregnant women, 
maternity, postpartum, infants and toddlers, 
factors for choosing complementary therapies. in 
pregnant women, maternity, postpartum, infants 
and toddlers.

MATERIALS AND METHODS
The method used in this research is a mixed-

method (mix method) between quantitative and 
qualitative. Data collection was carried out by 
survey without intervention on research subjects. 
The survey was carried out in two stages by 
distributing questionnaires to collect quantitative 
data, and then in the second stage, in-depth 
interviews were conducted on subjects who met 

the criteria from the quantitative data that had 
been obtained.

The subjects in this study were midwives 
who had an independent practice in Surabaya as 
many as 170 midwives. Sampling was done by 
purposive sampling technique to obtain a sample 
of 81 midwives.

This research was conducted from July 
to December 2021. The instruments used were 
questionnaires and interview guides. Data analysis 
consists of data collection, data reduction, data 
presentation, and drawing conclusions

Data from quantitative research are 
presented in the form of a frequency distribution, 
while qualitative data is presented in the form 
of quotations from interviews. This research 
has obtained permission from the Health 
Research Ethics Committee of the University of 
Muhammadiyah Surabaya with the number 021/
KET/II.3/AU/F/2021.

RESULTS AND DISCUSSION 
RESULT 
Quantitative Data

Table 1. Application of Complementary Therapies 
in Midwives Independent Practice in the City of 

Surabaya

Application of 
Complementary 

Therapies
Frequency Percentage 

(%)

Apply 44 54
Not Apply 37 46
Total 81 100

Based on Table 2 shows the types of 
complementary therapies applied to PMB in the 
city of Surabaya are baby massage and SPA 30% 
(23 people), oxytocin massage 19% (15 people), 
hypnotherapy (hypnobirthing), 14% (11 people), 

Based on Table 1, the application of 
complementary therapy to the Independent 
Practice of Midwives in the City of Surabaya is 
applying 54% (44 people), not applying 46% (37 
people).
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……Terapi komplementer kami terapkan 
atas dasar permintaan pasien yang 
ingin mendapat terapi non konvensional 
dan memiliki kepercayaan bahwa terapi 
tersebut lebih aman sehingga mengurangi 
penggunaan obat…….( Interview result B.53)

….Iya memang setelah melakukan prenatal 
yoga, badan saya menjadi lebih enak dan 
tidak merasakan sakit punggung lagi…( 
Interview result P.1)

…..Sejak lahir bayi saya dipijat oleh 
bidan yang menolong kelahirannya, berat 
badannya terus naik dan tidurnya nyenyak 
jarang rewel…( Interview result P.4)

….Sebelum saya mengenal hypnobirthing 
selalu merasa cemas, tekanan darah tinggi, 
takut terjadi hal buruk pada janin. Tetapi 
setelah dihypno bidan menjadi lebih tenang 
dan berfikir positif sampai saya berhasil 
melahirkan anak saya secara normal, 
hypno tetap dilanjut untuk meyakinkan 
bahwa saya mampu menyusui bayi saya 
secara eksklusif…( Interview result P6)

Based on the results of interviews with 
midwife assistants in independent practice, 
midwives who have provided complementary 
midwifery services as triangulation said:

…Setelah bidan membuka pelayanan pijat 
bayi, pijat ibu dan yoga, kunjungan pasien 
semakin bertambah dan merasa lebih puas. 
Karena pasien merasa dengan sekali datang 
ke tempat praktik bidan bisa mendapatkan 
pelayanan tambahan…(A.02)

DISCUSSION
Application of Complementary Therapies in 
Midwives Independent Practice in the City of 
Surabaya

Based on the study results, it was found 
that there were 54% of midwives had applied 
complementary therapy in their practice. 

yoga (prenatal and postnatal) 12% (9 people), 
massage for pregnant women 10% (7 people), 
Acupressure 5% (4 people), Aromatherapy 5% 
(4 people), Herbal Medicine or Traditional Herbs 
5% (4 people).

Qualitative Data
Based on the results of in-depth interviews 

that have been conducted regarding the reasons 
for the application of complementary therapy 
in midwifery services to midwives who have 
applied complementary therapy in the Midwife's 
Independent Practice.

… … . Te r a p i  k o m p l e m e n t e r  d a p a t 
memberikan edukasi masyarakat dan 
dapat digunakan upaya preventif dalam 
meningkatkan kesehatan masyarakat….
(Interview result B1)

…….Membantu menstimulasi kekuatan 
alami dari tubuh pasien sebagai upaya 
penyembuhan yang aman dan tidak ada 
efek samping…..( Interview result B22)

… … D e n g a n  m e n e r a p k a n  t e r a p i 
komplementer pada tempat praktik kami 
meningkatkan daya saing PMB dan menarik 
minat masyarakat untuk periksa di tempat 
praktik kami. Selain itu dapat menjadi 
penciri dan layanan unggulan dari PMB 
yang lain…..( Interview result B5)

Table 2. Types of Complementary Therapies Applied 
to PMB in the City of Surabaya

Types of Complementary 
Therapies Frequency Percentage 

(%)
Accupresure 4 5
Aromaterapy 4 5
Hypnoteraphy 
(Hypnobirthing)

11 14

Baby Massage and SPA 23 30
Prenatal Massage 7 10
Oxytocin Massage 15 19
Obat Herbal atau Ramuan 
Tradisional

4 5

Yoga (Prenatal dan 
Postnatal)
Herbal Medicine or 
Traditional Herbs

9 12

Total 77 100

This  is  in  accordance  with 
information  on  patients  who  have 
used  complementary  therapies  at  the 
Independent  Midwife  Practice  who  have 
implemented complementary therapies
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There are still 46% of midwives who have not 
implemented complementary services in their 
approach.

Midwifery services are services provided 
by a midwife to patients to improve the health 
of mothers and children by their authority. While 
complementary therapy is a health care practice 
that involves the whole body, mind, emotions, 
soul, and environment that can complement 
conventional treatment, (7). Midwives as health 
workers, especially for maternal and child health, 
can combine traditional care with complementary 
therapy by the midwife's philosophy, namely who 
believe that pregnancy childbirth is a natural 
process. In addition, in providing care, midwives 
can place women as partners with a holistic 
understanding.

Decree of the Minister of Health of the 
Republic of Indonesia No. 1109/Menkes/Per/
IX/2007 concerning the implementation of 
complementaryalternative medicine in health 
care facilities explains that health services 
with complementary and alternative medicine 
have been recognized in Indonesia and involve 
health workers who have had structured and 
appropriate education. with competence. 
According to Erry et al. (2014), in their research, 
it is explained that the licensing of health workers 
in providing alternative, complementary medicine 
to acupuncture is still not precise, so there need 
to be improvements that show the clarity of 
competence and authority by profession, (2).

The factors that influence the quality of 
health services are regulatory factors, awareness 
factors, organizational factors, empathy factors, 
abilities and skills factors, and infrastructure 
factors.(8). Ida's research (2020) explains that 
service quality can affect patient satisfaction,(9). 
In providing services quality midwifery midwives 
can improve quality and can combine conventional 
midwifery services with complementary therapies 
so as to increase patient satisfaction.

Types of Complementary Therapy applied in 
Midwife Independent Practice

Based on the study results, it was shown that 
the most widely applied types of complementary 
therapy were baby massage at 30% and oxytocin 
massage at 19%.

A massage is a form of complementary 
therapy, namely manual therapy. In the scope of 
midwifery services, massage can be applied to 
pregnant women, mothers in labor, postpartum 
mothers, and babies. Massage therapy is an 
alternative therapy that is beneficial for human 
physical and psychological health, (10) Massage 
can make blood vessels vasodilate to increase 
the response that can affect the decrease in nerve 
activity and improve blood circulation. Massage 
can remove metabolic waste increase endorphins, 
which can make you feel comfortable, (11). Several 
studies have shown that massage performed on 
pregnant women can reduce anxiety, tension, 
premature birth, and improve the quality of sleep 
of mothers (12).

The midwife can do baby massage by 
providing a touch that can make the babysafe. 
Baby massage is beneficial for stimulating a 
baby's growth and development, (13). Naufal's 
research (2019) shows that massage and SPA 
(Solus per Aqua) can improve gross motor skills 
in babies aged 4-6 months, (14).

Utilization of Complementary Therapies in 
Midwifery Services

By the Minister of Health of the Republic 
of Indonesia, what is meant by complementary 
medicine is non-conventional treatment aimed 
at improving the health status of the community. 
Complementary medicine includes promotive, 
preventive, curative, and rehabilitative efforts,(8).

Complementary midwifery services provide 
several advantages and benefits, namely: 
improving the health status of the community, 
supporting conventional medicine/therapy 
that uses drugs, is safe and without side 
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effects, being superior and has added value 
for the Independent Midwife Practice, meeting 
client requests to increase satisfaction, and 
reduce morbidity due to incorrect assistance by 
untrained non-health personnel,(15). Therefore, 
health care providers need to have a strong level 
of knowledge about complementary services to 
ensure that the practices applied are safe and 
competent, (16). 

Services during pregnancy in reducing 
complications, it is better to use evidence-
based natural therapies to help the natural 
process of pregnancy and childbirth and reduce 
complications. Midwives are caregivers for 
women during puberty and their reproductive 
years, especially during pregnancy and during 
menopause and postmenopause, so the use 
of complementary and alternative therapies 
provides opportunities for midwives to provide 
holistic care and enables midwives to respond 
to society and women's needs, (17).

The increasing use of complementary 
therapies by pregnant women has sparked 
intense interest among midwives in training 
as a modality to add to their practice. Like the 
general population, pregnant women seek 
complementary therapies for various reasons, 
including relaxation and stress relief, to relieve 
physiological symptoms, to prepare for labor, to 
condition contractions, to aid in labor recovery, 
and to increase lactation, (18).

One study explained that pregnant and 
lactating women have specific perceptions 
about the use of complementary therapies, (19). 
The reasons why mothers use complementary 
medicine during pregnancy and lactation are user 
indications in pregnancy and lactation, perceived 
benefits, perceived effectiveness, and motivation 
to use complementary therapies in pregnancy 
and lactation. The study sheds light on women's 
concerns about the safety of complementary 
therapies for their unborn baby, their nursing 
infant, and both, (20,21). 

The results of previous studies showed that 
the community chose complementary therapy 
because it was believed to reduce medical 
intervention. Women used complementary and 
alternative medicine more, especially during 
pregnancy and childbirth, because of fewer 
side effects compared to chemical drugs, (3) 
Research from Rakhmawati et al. ( 2014)
concluded that complementary nursing methods 
with hypnotherapy were very effective in reducing 
moderate levels of stress in post-traumatic 
stress, (22).

Complementary therapies are in great 
demand by the public because they can reduce 
medical interventions, and complementary 
therapies are proven to improve public health. This 
is also supported by several reasons that underlie 
midwives in implementing complementary 
medicine in their practice, namely as a preventive 
effort to improve public health, reduce medical 
intervention in the provision of midwifery care, 
increase competitiveness and patient interest 
in complementary therapies, (23). While the 
benefits of complementary medicine obtained 
by patients are that it can reduce physiological 
complaints during pregnancy without the use of 
medical drugs, increase patient confidence in 
thebirth process, and improve the baby's health.

CONCLUSION AND RECOMMENDATION
Many midwives in the city of Surabaya are 

familiar with complementary therapies; this can 
be seen from 54% of the 81 samples who apply 
for complementary medicines in their midwifery 
services. The Midwife's Independent Practice 
provides various complementary therapy 
services in Surabaya. There are eight types of 
complementary therapies used.

Complementary midwifery services can 
reduce medical interventions during pregnancy, 
childbirth, postpartum, infants, and toddlers. 
With the widespread use of complementary 
and alternative therapy services in midwifery 
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services, relevant guidelines are needed for 
using these treatments in midwifery practice. 
From the explanation above, we can conclude 
that complementary therapy can be applied 
in midwifery services. From the results of the 
research conclusions that have been described, 
recommendations for further researchers who 
want to conduct similar research are to increase 
research time and expand the research area.
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