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APPENDIX B 

1. Questionnaire 

Statement 
Response 

SD D A SA 

1.  I feel a sense of enjoyment and 

satisfaction when using WhatsApp for 

language learning activities. 

(Saya merasakan kenyamanan dan 

kepuasan ketika menggunakan WhatsApp 

untuk kegiatan pembelajaran bahasa.) 

    

2. I find using WhatsApp for language 

learning to be personally fulfilling and 

meaningful. 

(Saya merasa bahwa menggunakan 

WhatsApp untuk pembelajaran bahasa 

secara pribadi memuaskan dan 

bermakna.) 

    

3. I am intrinsically motivated to explore 

and utilize different features of 

WhatsApp to enhance my language 

learning experience. 

(Saya termotivasi secara internal untuk 

mengeksplorasi dan menggunakan 

berbagai fitur WhatsApp untuk 

meningkatkan pengalaman belajar 

bahasa saya.) 

    

4. The use of WhatsApp in language 

learning stimulates my curiosity and 

desire to explore new language skills and 

knowledge. 

(Penggunaan WhatsApp dalam 

pembelajaran bahasa merangsang 

keingintahuan dan keinginan saya untuk 

mengeksplorasi keterampilan dan 

pengetahuan bahasa yang baru.) 

    

5. I feel a sense of autonomy and 

independence when using WhatsApp for 

language learning tasks. 

    



52 

 

(Saya merasakan kebebasan dan 

kemandirian saat menggunakan 

WhatsApp untuk tugas-tugas 

pembelajaran bahasa.) 

6. Using WhatsApp for language learning 

allows me to express my creativity and 

individuality in language practice. 

(Menggunakan WhatsApp untuk 

pembelajaran bahasa memungkinkan 

saya untuk mengekspresikan kreativitas 

dan individualitas saya dalam praktik 

bahasa.) 

    

7. I feel a sense of accomplishment and 

pride when I achieve language learning 

goals through WhatsApp activities. 

(Saya merasakan pencapaian dan 

kebanggaan ketika saya mencapai tujuan 

pembelajaran bahasa melalui berbagai 

aktivitas WhatsApp.) 

    

8. The challenges and difficulties I 

encounter while using WhatsApp for 

language learning motivate me to persist 

and overcome them. 

(Tantangan dan kesulitan yang saya 

hadapi saat menggunakan WhatsApp 

untuk pembelajaran bahasa memotivasi 

saya untuk bertahan dan mengatasinya.) 

    

9. I experience a flow state, where I am 

fully immersed and engaged, when using 

WhatsApp for language learning. 

(Saya mengalami kondisi fokus, di mana 

saya sepenuhnya terlarut dan melibatkan 

diri, saat menggunakan WhatsApp untuk 

pembelajaran bahasa.) 

    

10. The use of WhatsApp as a MALL 

platform enhances my intrinsic 

motivation to learn languages compared 

to traditional classroom methods. 

(Penggunaan WhatsApp sebagai 

platform MALL meningkatkan motivasi 

dalam diri saya untuk belajar bahasa 
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dibandingkan dengan metode tradisional 

di kelas.) 

 

2. Interview  

1. How does using WhatsApp as a Mobile-Assisted Language 

Learning (MALL) tool motivate you to actively engage in 

language learning?  

(Bagaimana penggunaan WhatsApp sebagai alat Pembelajaran 

Bahasa Berbantuan Seluler (MALL) memotivasi Anda untuk 

secara aktif terlibat dalam pembelajaran bahasa?) 

2. What specific features of WhatsApp contribute to your 

motivation for language learning?  

(Fitur spesifik apa dari WhatsApp yang berkontribusi pada 

motivasi Anda untuk belajar bahasa?) 

3. How does the sense of community within language learning 

groups on WhatsApp enhance your motivation to learn a new 

language? 

(Bagaimana pengaruh komunitas dalam grup pembelajaran 

bahasa di WhatsApp terhadap motivasi Anda untuk belajar 

bahasa baru?) 

4. Can you share an instance where the convenience of accessing 

language learning materials on WhatsApp has positively 

influenced your motivation to learn? 

(Dapatkah Anda menceritakan sebuah contoh di mana 

kemudahan mengakses materi pembelajaran bahasa di 

WhatsApp secara positif memengaruhi motivasi Anda untuk 

belajar?) 

5. How does the interactive nature of WhatsApp, such as 

exchanging messages and practicing conversations, inspire 

your intrinsic motivation for language learning? 

(Bagaimana fitur interaksi di WhatsApp, seperti bertukar pesan 

dan berlatih percakapan, menginspirasi motivasi intrinsik 

Anda untuk belajar bahasa?) 
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APPENDIX C 

1. Students Intrinsic Motivation Questionnaire Result 

NAME TOTAL SCORE 

DS 30 

AD  32 

AH 31 

PG 36 

MDA 34 

SS 30 

TR 26 

AR 31 

AHN 34 

RDD 25 

NU 30 

SAW 28 

G 32 

AS 28 

A 25 

YN 32 

ADM 32 

CC 24 

DM 31 

DRI 27 

HN 34 

PB 30 

TSP 30 

DR 30 

ZHL 25 
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2. Students Motivation Scores and Academic Scores 

Students Motivation Academic Score 

DS 75 90 

AD  80 80 

AH 78 90 

PG 90 88 

MDA 85 80 

SS 75 92 

TR 65 75 

AR 78 80 

AHN 85 80 

RDD 63 81 

NU 75 90 

SAW 70 88 

G 80 80 

AS 70 80 

A 63 75 

YN 80 85 

ADM 80 88 

CC 60 75 

DM 78 85 

DRI 68 85 

HN 85 75 

PB 75 77 

TSP 75 85 

DR 75 75 

ZHL 63 90 

 

 

 

 

 



56 

 

3. Google Form Recap 

NAME
 

Q1
 

Q2
 

Q3
 

Q4
 

Q5
 

Q6
 

Q7
 

Q8
 

Q9
 

Q10
 

TOTAL
 

SCORE
 

Ca
t

ego
r

y
 

DS
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

30
 

Moderate 

AD
  

4
 

3
 

3
 

4
 

3
 

3
 

3
 

3
 

3
 

3
 

32
 

Moderate 

AH
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

4
 

3
 

3
 

31
 

Moderate 

PG
 

4
 

3
 

4
 

4
 

4
 

4
 

3
 

3
 

3
 

4
 

36
 

High
 

MDA
 

4
 

3
 

4
 

3
 

3
 

3
 

3
 

4
 

4
 

3
 

34
 

High
 

SS
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

30
 

Moderate 

TR
 

3
 

3
 

3
 

2
 

2
 

3
 

3
 

3
 

2
 

2
 

26
 

Low
 

AR
 

3
 

3
 

3
 

3
 

4
 

3
 

3
 

3
 

3
 

3
 

31
 

Moderate 

AHN
 

4
 

4
 

3
 

3
 

3
 

4
 

3
 

3
 

3
 

4
 

34
 

High
 

RDD
 

3
 

2
 

3
 

3
 

3
 

3
 

2
 

2
 

1
 

3
 

25
 

Low
 

NU
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

30
 

Moderate 

SAW
 

3
 

2
 

3
 

3
 

3
 

3
 

3
 

3
 

2
 

3
 

28
 

Moderate 

G
 

3
 

4
 

4
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

32
 

Moderate 

AS
 

3
 

2
 

3
 

3
 

2
 

3
 

3
 

3
 

3
 

3
 

28
 

Moderate 

A
 

2
 

2
 

2
 

3
 

3
 

3
 

2
 

3
 

3
 

2
 

25
 

Low
 

YN
 

3
 

4
 

3
 

3
 

3
 

3
 

3
 

3
 

4
 

3
 

32
 

Moderate 

ADM
 

3
 

3
 

3
 

3
 

4
 

4
 

3
 

3
 

3
 

3
 

32
 

Moderate 

CC
 

2
 

2
 

2
 

3
 

4
 

1
 

2
 

3
 

2
 

3
 

24
 

Low
 

DM
 

3
 

3
 

4
 

3
 

4
 

3
 

2
 

3
 

3
 

3
 

31
 

Moderate 

DRI 1
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

2
 

27
 

Moderate 

HN
 

4
 

3
 

4
 

3
 

4
 

4
 

4
 

3
 

3
 

2
 

34
 

High
 

PB
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

30
 

Moderate 

TSP
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

3
 

30
 

Moderate 

DR
 

3
 

3
 

2
 

2
 

4
 

4
 

3
 

3
 

2
 

4
 

30
 

Moderate 

ZHL
 

2
 

2
 

3
 

2
 

4
 

2
 

2
 

4
 

2
 

2
 

25
 

Low
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APPENDIX D 

1. Documentation 
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2. Endorsement Letter 
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3. Plagiarism Checker 
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4. Plagiarism Free Letter 
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5. Biography 

BIOGRAPHY 

M. Afrizal Habiby was born in Ogan 

Komering Ilir on April 15, 2001. The 

second child of Mr. Shodiqin and Mrs. 

Masrufah has been studying at 

Universitas Muhammadiyah 

Surabaya for four years and has 

obtained a bachelor's degree (SI) in 

the English Education Department in 

2023. M. Afrizal Habiby previously completed his 

elementary education at MIM 05 Gendongkulon in 2013, 

SMPM 12 Paciran in 2016, and SMAM 1 Babat in 2019. 

During his education, he was also active in the organization 

of the English Department Student Association (HIMABIG) 

Faculty of Teacher Training and Education, Muhammadiyah 

University of Surabaya and Ikatan Mahasiswa 

Muhammadiyah (IMM) Faculty of Teacher Training and 

Education, Muhammadiyah University of Surabaya. 
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