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Lampiran 3. Surat Balasan Izin Penelitian 
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Lampiran 4. Kartu Bimbingan Skripsi 

 

 

  



101 
 

 
 

  



102 
 

 
 

Lampiran 5. Surat Keterangan Bukti Bebas Plagiasi 
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Lampiran 6. Endorsement Letter 
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Lampiran 7. Lembar Perbaikan Skripsi 
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Lampiran 8. Kuisioner 
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Lampiran 9. Tabulasi Data 

RESPONDEN 
Word Of Mouth (WOM) Harga Kualitas Produk Keputusan Pembelian 

X1.1 X1.2 X1.3 TOTAL X2.1 X2.2 X2.3 TOTAL X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 TOTAL 

1 3 4 3 10 4 3 2 9 3 4 3 3 3 16 3 4 3 3 4 17 

2 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

3 3 3 3 9 3 3 3 9 4 3 4 4 3 18 4 3 3 2 2 14 

4 3 3 3 9 4 3 2 9 3 3 3 3 3 15 3 3 3 3 2 14 

5 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

6 3 3 3 9 3 4 4 11 4 3 3 2 3 15 3 4 4 4 4 19 

7 4 4 4 12 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

8 2 3 3 8 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

9 4 3 4 11 4 4 4 12 3 3 4 4 4 18 4 4 4 4 4 20 

10 3 4 4 11 4 4 4 12 3 3 4 4 4 18 4 4 4 4 4 20 

11 2 3 3 8 3 3 4 10 3 3 4 4 4 18 4 4 3 3 3 17 

12 3 3 4 10 4 4 3 11 3 4 3 4 4 18 3 4 4 3 4 18 

13 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

14 3 4 4 11 4 4 3 11 3 4 4 3 3 17 4 4 4 3 3 18 

15 3 3 3 9 3 3 2 8 3 3 3 2 3 14 3 3 3 3 3 15 

16 3 3 4 10 4 4 4 12 3 3 4 2 2 14 4 4 4 3 2 17 

17 1 3 1 5 3 3 3 9 3 4 3 3 3 16 4 3 3 3 3 16 

18 4 4 4 12 4 4 4 12 3 3 3 3 4 16 4 4 4 4 4 20 

19 4 4 3 11 4 4 4 12 4 3 4 3 4 18 3 4 4 4 4 19 

20 3 3 4 10 3 4 2 9 3 4 2 2 3 14 4 4 4 4 4 20 

21 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 2 2 13 

22 1 4 4 9 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

23 2 3 3 8 3 3 3 9 2 3 2 2 3 12 3 3 3 2 3 14 

24 1 2 3 6 3 3 3 9 4 3 3 3 3 16 3 3 3 4 3 16 

25 3 3 4 10 4 3 4 11 3 4 4 4 4 19 3 4 3 4 4 18 

26 4 4 4 12 4 4 4 12 4 4 4 3 4 19 4 4 4 4 4 20 

27 3 4 4 11 3 4 3 10 4 4 4 2 4 18 4 4 4 3 3 18 

28 3 3 4 10 4 4 3 11 3 4 4 3 4 18 4 3 3 2 3 15 

29 3 4 3 10 3 3 3 9 3 4 4 3 3 17 3 4 3 3 3 16 



109 
 

 
 

30 4 4 4 12 4 4 4 12 3 4 4 3 3 17 3 3 3 3 3 15 

31 4 4 3 11 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

32 4 4 4 12 3 3 3 9 3 3 3 3 2 14 3 3 4 4 3 17 

33 3 3 3 9 4 4 3 11 3 4 3 4 3 17 3 4 3 3 4 17 

34 4 1 4 9 4 4 4 12 3 4 4 4 4 19 4 4 4 3 4 19 

35 2 3 4 9 4 4 4 12 4 3 4 4 4 19 4 4 4 2 4 18 

36 2 4 3 9 4 4 3 11 3 4 4 2 4 17 4 4 4 3 3 18 

37 3 3 3 9 4 3 4 11 3 3 3 3 3 15 3 3 4 3 4 17 

38 4 4 4 12 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

39 3 4 3 10 3 4 3 10 3 3 3 3 3 15 4 4 4 3 4 19 

40 3 3 3 9 3 3 4 10 3 4 4 3 3 17 3 4 3 3 4 17 

41 4 4 4 12 4 3 2 9 4 2 4 4 4 18 4 4 4 3 4 19 

42 3 3 4 10 4 4 4 12 4 3 4 4 4 19 4 4 4 4 4 20 

43 4 4 4 12 4 4 4 12 4 4 4 4 3 19 4 4 4 4 4 20 

44 2 3 3 8 3 3 2 8 3 2 3 3 4 15 3 3 3 2 3 14 

45 4 4 4 12 4 4 4 12 4 4 4 4 3 19 4 4 4 4 4 20 

46 3 3 3 9 4 3 3 10 3 3 3 4 3 16 4 4 3 3 3 17 

47 3 4 3 10 3 4 3 10 3 4 4 3 3 17 3 3 3 3 3 15 

48 4 4 3 11 3 4 3 10 3 3 3 3 3 15 3 3 3 3 3 15 

49 4 4 4 12 2 3 3 8 3 2 3 1 3 12 4 4 3 2 2 15 

50 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 4 3 3 3 16 

51 3 3 2 8 3 3 3 9 3 3 2 3 4 15 3 3 3 3 3 15 

52 4 4 3 11 4 4 4 12 4 4 2 3 4 17 3 3 4 2 4 16 

53 3 3 4 10 3 3 3 9 3 4 3 3 4 17 3 4 4 2 3 16 

54 3 3 1 7 4 4 4 12 3 3 3 3 4 16 4 4 3 4 3 18 

55 4 4 4 12 4 4 4 12 4 4 4 3 4 19 4 4 4 4 4 20 

56 3 3 3 9 3 3 3 9 2 3 2 2 3 12 3 3 3 2 3 14 

57 2 2 3 7 3 3 3 9 3 2 3 2 3 13 3 3 3 2 3 14 

58 3 3 3 9 3 3 3 9 3 3 3 1 3 13 3 3 3 3 3 15 

59 3 2 2 7 3 3 2 8 3 3 3 3 3 15 3 3 3 3 3 15 

60 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

61 2 3 3 8 3 3 3 9 3 4 4 3 3 17 3 3 3 3 3 15 

62 3 3 3 9 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

63 4 3 4 11 3 3 4 10 4 4 3 3 4 18 3 3 3 3 2 14 
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64 3 3 4 10 3 3 3 9 3 4 3 3 3 16 3 3 3 3 3 15 

65 2 3 4 9 3 3 3 9 3 3 3 3 3 15 3 4 3 3 3 16 

66 3 3 4 10 3 3 3 9 3 3 3 4 3 16 3 3 2 3 3 14 

67 2 3 3 8 3 3 3 9 3 4 2 2 3 14 3 3 3 3 3 15 

68 3 3 4 10 3 3 4 10 3 3 4 4 4 18 3 3 4 3 3 16 

69 3 4 4 11 4 4 4 12 4 4 4 4 4 20 3 3 4 4 3 17 

70 3 4 3 10 4 4 3 11 4 4 4 4 4 20 3 3 4 4 4 18 

71 2 3 3 8 3 3 3 9 3 3 3 3 3 15 3 3 3 3 3 15 

72 3 3 3 9 3 3 3 9 3 2 3 3 3 14 3 3 4 4 3 17 

73 3 4 4 11 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

74 3 3 3 9 3 4 4 11 4 4 3 3 2 16 3 4 3 3 3 16 

75 3 4 4 11 3 4 4 11 4 4 4 4 4 20 4 4 4 4 4 20 

76 3 3 2 8 3 3 3 9 3 3 2 2 4 14 3 3 4 4 3 17 

77 4 4 4 12 4 3 3 10 4 4 3 4 3 18 3 3 4 4 4 18 

78 3 4 4 11 4 4 3 11 4 4 4 4 4 20 4 4 3 4 4 19 

79 3 3 4 10 4 4 3 11 4 4 3 4 4 19 3 4 4 4 4 19 

80 3 4 3 10 4 3 3 10 4 3 4 3 4 18 4 3 4 3 4 18 

81 3 3 3 9 4 4 3 11 3 4 3 4 3 17 3 4 4 4 4 19 

82 3 3 3 9 3 3 3 9 3 4 3 3 4 17 4 4 3 4 4 19 

83 3 4 4 11 3 4 3 10 4 3 4 3 4 18 3 4 3 4 3 17 

84 4 4 3 11 4 3 4 11 3 4 3 4 3 17 4 3 4 3 4 18 

85 3 3 4 10 4 4 3 11 3 4 3 4 3 17 3 4 3 4 3 17 

86 3 3 4 10 3 3 2 8 3 3 3 4 2 15 3 3 3 3 3 15 

87 4 4 3 11 3 4 4 11 3 3 4 4 3 17 3 4 4 3 4 18 

88 3 3 4 10 4 3 4 11 3 4 4 3 4 18 3 3 4 3 4 17 

89 3 4 4 11 4 4 2 10 4 4 4 2 3 17 4 4 4 3 3 18 

90 3 3 4 10 4 4 3 11 3 4 4 4 4 19 4 4 4 3 4 19 

91 3 4 4 11 3 4 4 11 3 4 4 4 3 18 4 4 4 3 3 18 

92 3 3 3 9 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

93 3 4 3 10 3 3 3 9 3 3 4 3 3 16 3 3 3 3 3 15 

94 4 3 4 11 4 4 4 12 3 3 4 4 4 18 4 4 4 4 4 20 

95 3 4 3 10 3 3 2 8 3 4 4 3 3 17 4 4 4 3 3 18 

96 3 3 4 10 3 3 3 9 3 3 2 4 4 16 4 4 4 3 3 18 

97 3 4 3 10 3 3 3 9 3 3 3 3 3 15 4 4 3 3 3 17 
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98 3 4 3 10 3 4 3 10 3 4 3 2 3 15 3 4 4 3 3 17 

99 4 4 4 12 3 3 4 10 4 4 4 4 4 20 4 3 4 4 4 19 

100 4 4 4 12 4 4 3 11 4 4 4 3 4 19 3 4 4 3 4 18 

101 3 4 4 11 4 3 4 11 3 4 4 4 4 19 3 4 4 4 4 19 

102 4 3 4 11 3 4 3 10 4 3 3 3 2 15 3 4 3 2 3 15 

103 3 4 2 9 4 4 3 11 4 4 4 2 4 18 4 4 4 4 4 20 

104 4 3 3 10 4 3 4 11 4 4 4 4 4 20 4 4 4 4 4 20 

105 2 3 3 8 3 3 2 8 2 4 1 1 2 10 2 3 3 3 2 13 

106 4 4 4 12 4 4 4 12 3 4 4 4 4 19 4 4 3 3 3 17 

107 4 4 4 12 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

108 4 4 3 11 3 4 4 11 4 4 4 4 4 20 3 4 4 4 4 19 

109 3 4 1 8 4 3 4 11 3 3 4 4 3 17 3 4 3 2 4 16 

110 4 4 4 12 3 3 3 9 4 4 4 4 4 20 3 3 3 3 4 16 

111 4 3 3 10 4 3 3 10 3 4 3 4 3 17 3 4 3 4 3 17 

112 3 4 1 8 3 4 3 10 4 3 4 3 4 18 2 3 3 4 3 15 

113 4 4 4 12 3 3 4 10 3 4 3 2 4 16 4 4 3 3 3 17 

114 3 3 4 10 3 3 4 10 3 3 4 4 3 17 3 3 3 3 3 15 

115 4 3 1 8 4 3 3 10 3 2 3 4 4 16 3 3 3 4 3 16 

116 3 3 3 9 4 4 3 11 3 3 3 4 3 16 3 4 4 3 4 18 

117 4 4 4 12 3 3 4 10 4 2 3 4 4 17 4 3 4 3 4 18 

118 3 4 3 10 3 4 3 10 3 3 3 4 3 16 4 3 3 4 3 17 

119 4 4 4 12 4 4 4 12 4 4 4 2 4 18 4 3 4 4 4 19 

120 3 3 1 7 3 4 3 10 4 2 3 4 4 17 2 3 3 3 4 15 

121 3 3 4 10 4 3 3 10 3 4 4 2 3 16 3 4 4 4 4 19 

122 3 3 4 10 3 3 4 10 3 4 3 3 3 16 3 4 3 4 3 17 

123 3 4 4 11 3 4 3 10 3 4 4 4 4 19 3 4 4 4 4 19 

124 3 4 3 10 4 3 4 11 4 3 3 4 3 17 3 3 4 3 3 16 

125 4 4 3 11 4 4 4 12 3 4 3 3 3 16 3 4 4 3 4 18 

126 4 4 4 12 4 4 4 12 4 4 4 4 4 20 4 4 4 4 4 20 

127 2 3 4 9 3 3 3 9 3 3 3 3 1 13 3 4 4 3 3 17 

128 3 3 2 8 3 3 2 8 3 3 3 4 3 16 3 3 3 3 1 13 

129 2 3 4 9 3 3 3 9 3 4 3 3 4 17 3 1 4 3 4 15 
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Lampiran 10. Hasil Karakteristik Responden 

a. Berdasarkan Jenis Kelamin 

No Jenis Kelamin Frekuensi Persen 

1 Laki - laki 58 45% 

2 Perempuan 71 55% 

  Total 129 100% 

 

b. Berdasarkan Pekerjaan 

No Pekerjaan Frekuensi Persen 

1 PNS 13 10% 

2 TNI/POLRI 0 0% 

3 Pedagang 27 21% 

4 Pegawai Swasta 30 23% 

5 Wiraswasta 39 30% 

6 Lainnya 20 16% 

  Total 129 100% 

 

c. Berdasarkan Asal Kota 

No Asal Kota Frekuensi Persen 

1 Surabaya 59 46% 

2 Luar Surabaya 70 54% 

  Total 129 100% 

 

d. Berdasarkan lama mengenal 

No Lama Mengenal Frekuensi Persen 

1 < 1 tahun 33 26% 

2 1 tahun-3 tahun 25 19% 

3 3 tahun-6 tahun 31 24% 

4 > 6 tahun 40 31% 

Total 129 100% 

 

e. Berdasarkan jumlah transaksi pembelian 
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No 

Jumlah 

Melakukan 

Pembelian 

Frekuensi Persen 

1 2 kali 20 16% 

2 3 - 10 kali 24 19% 

3 11 - 20 kali 23 18% 

4  > 20 kali 62 48% 

  Total 129 100% 
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Lampiran 11. Uji Instrumen 

a. Uji Validitas Word Of Mouth 

Correlations 
  x1.1 x1.2 x1.3 x1.total 

x1.1 Pearson 
Correlation 

1 ,520** ,655** ,906** 

Sig. (2-tailed)   0,003 0,000 0,000 

N 30 30 30 30 

x1.2 Pearson 
Correlation 

,520** 1 ,467** ,742** 

Sig. (2-tailed) 0,003   0,009 0,000 

N 30 30 30 30 

x1.3 Pearson 
Correlation 

,655** ,467** 1 ,848** 

Sig. (2-tailed) 0,000 0,009   0,000 

N 30 30 30 30 

x1.total Pearson 
Correlation 

,906** ,742** ,848** 1 

Sig. (2-tailed) 0,000 0,000 0,000   

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

b. Uji Validitas Harga 

Correlations 

  x2.1 x2.2 x2.3 x2.total 

x2.1 Pearson 
Correlation 

1 ,600** ,435* ,789** 

Sig. (2-
tailed) 

  0,000 0,016 0,000 

N 30 30 30 30 

x2.2 Pearson 
Correlation 

,600** 1 ,531** ,837** 

Sig. (2-
tailed) 

0,000   0,003 0,000 

N 30 30 30 30 

x2.3 Pearson 
Correlation 

,435* ,531** 1 ,842** 

Sig. (2-
tailed) 

0,016 0,003   0,000 

N 30 30 30 30 

x2.total Pearson 
Correlation 

,789** ,837** ,842** 1 

Sig. (2-
tailed) 

0,000 0,000 0,000   

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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c. Uji Validitas Kualitas Produk 

Correlations 

  x3.1 x3.2 x3.3 x3.4 x3.5 x3.total 

x3.1 Pearson 
Correlation 

1 0,310 ,560** 0,247 ,389* ,666** 

Sig. (2-
tailed) 

  0,095 0,001 0,188 0,034 0,000 

N 30 30 30 30 30 30 

x3.2 Pearson 
Correlation 

0,310 1 0,245 0,227 ,393* ,558** 

Sig. (2-
tailed) 

0,095   0,192 0,227 0,032 0,001 

N 30 30 30 30 30 30 

x3.3 Pearson 
Correlation 

,560** 0,245 1 ,562** ,512** ,808** 

Sig. (2-
tailed) 

0,001 0,192   0,001 0,004 0,000 

N 30 30 30 30 30 30 

x3.4 Pearson 
Correlation 

0,247 0,227 ,562** 1 ,620** ,776** 

Sig. (2-
tailed) 

0,188 0,227 0,001   0,000 0,000 

N 30 30 30 30 30 30 

x3.5 Pearson 
Correlation 

,389* ,393* ,512** ,620** 1 ,806** 

Sig. (2-
tailed) 

0,034 0,032 0,004 0,000   0,000 

N 30 30 30 30 30 30 

x3.total Pearson 
Correlation 

,666** ,558** ,808** ,776** ,806** 1 

Sig. (2-
tailed) 

0,000 0,001 0,000 0,000 0,000   

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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d. Uji Validitas Keputusan Pembelian 

Correlations 

  y1.1 y1.2 y1.3 y1.4 y1.5 y.total 

y1.1 Pearson 
Correlation 

1 ,479** ,594** ,397* 0,294 ,589** 

Sig. (2-
tailed) 

  0,007 0,001 0,030 0,115 0,002 

N 30 30 30 30 30 25 

y1.2 Pearson 
Correlation 

,479** 1 ,598** ,392* ,448* ,893** 

Sig. (2-
tailed) 

0,007   0,000 0,032 0,013 0,000 

N 30 30 30 30 30 25 

y1.3 Pearson 
Correlation 

,594** ,598** 1 ,747** ,675** ,895** 

Sig. (2-
tailed) 

0,001 0,000   0,000 0,000 0,000 

N 30 30 30 30 30 25 

y1.4 Pearson 
Correlation 

,397* ,392* ,747** 1 ,818** ,904** 

Sig. (2-
tailed) 

0,030 0,032 0,000   0,000 0,000 

N 30 30 30 30 30 25 

y1.5 Pearson 
Correlation 

0,294 ,448* ,675** ,818** 1 ,850** 

Sig. (2-
tailed) 

0,115 0,013 0,000 0,000   0,000 

N 30 30 30 30 30 25 

y.total Pearson 
Correlation 

,589** ,893** ,895** ,904** ,850** 1 

Sig. (2-
tailed) 

0,002 0,000 0,000 0,000 0,000   

N 25 25 25 25 25 25 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

e. Uji Reliabilitas Word Of Mouth 

Reliability 
Statistics 

Cronbach's 
Alpha 

N of 
Items 

0,771 3 
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f. Uji Reliabilitas Harga 

Reliability 
Statistics 

Cronbach's 
Alpha 

N of 
Items 

0,746 3 

 

g. Uji Reliabilitas Kualitas Produk 

Reliability 
Statistics 

Cronbach's 
Alpha 

N of 
Items 

0,774 5 

 

h. Uji Reliabilitas Keputusan Pembelian 

Reliability 
Statistics 

Cronbach's 
Alpha 

N of 
Items 

0,850 5 
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Lampiran 12. Uji Asumsi Klasik 

a. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized Residual 

N 129 

Normal 
Parametersa,b 

Mean 0,0000000 

Std. Deviation 1,31736632 

Most Extreme 
Differences 

Absolute 0,076 

Positive 0,059 

Negative -0,076 

Test Statistic 0,076 

Asymp. Sig. (2-tailed) ,062c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

b. Uji Multikolineoritas 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B 
Std. 
Error Beta Tolerance VIF 

1 (Constant) 3,350 1,099   3,049 0,003     

WOM 0,238 0,094 0,174 2,530 0,013 0,741 1,350 

HARGA 0,702 0,128 0,443 5,496 0,000 0,537 1,863 

KUALITAS 
PRODUK 

0,251 0,078 0,263 3,232 0,002 0,529 1,890 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

c. Uji Heterokedastisitas 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 1,221 0,712   1,716 0,089 

WOM 0,028 0,061 0,047 0,458 0,648 

HARGA -0,074 0,083 -0,108 -0,891 0,375 

KUALITAS 
PRODUK 

0,015 0,050 0,037 0,300 0,765 

a. Dependent Variable: abs_res 
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Lampiran 13. Uji Hipotesis 

a. Analisis Regresi Linier Berganda 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity Statistics 

B 
Std. 
Error Beta Tolerance VIF 

1 (Constant) 3,350 1,099   3,049 0,003     

WOM 0,238 0,094 0,174 2,530 0,013 0,741 1,350 

HARGA 0,702 0,128 0,443 5,496 0,000 0,537 1,863 

KUALITAS 
PRODUK 

0,251 0,078 0,263 3,232 0,002 0,529 1,890 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

b. Uji T 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 3,350 1,099   3,049 0,003 

WOM 0,238 0,094 0,174 2,530 0,013 

HARGA 0,702 0,128 0,443 5,496 0,000 

KUALITAS 
PRODUK 

0,251 0,078 0,263 3,232 0,002 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

c. Uji F 

ANOVAa 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 

1 Regression 286,343 3 95,448 53,710 ,000b 

Residual 222,138 125 1,777     

Total 508,481 128       

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

b. Predictors: (Constant), KUALITAS PRODUK, WOM, HARGA 

 

 

 



120 
 

 
 

d. Uji R2 

Model Summaryb 

Model R 
R 

Square 

Adjusted 
R 

Square 

Std. 
Error of 

the 
Estimate 

1 ,750a 0,563 0,553 1,333 

a. Predictors: (Constant), KUALITAS PRODUK, WOM, 
HARGA 

b. Dependent Variable: KEPUTUSAN PEMBELIAN 
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Lampiran 14. Tabel T 
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Lampiran 15. Tabel F 

 

  

 

 


