101

DAFTAR PUSTAKA

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance, and normative commitment to the organization. Journal of
Occupational Psychology, 63(1), 1-18. https://doi.org/10.1111/j.2044-
8325.1990.tb00506.x

Arumi, A. W., Aldrin, N., & Murti, T. C. (2019). Pengaruh budaya organisasi
terhadap perilaku kewarganegaraan organisasi dengan komitmen organisasi
sebagai mediator. Jurnal Manajemen dan Pemasaran Jasa, 12(2), 247-260.
https://doi.org/10.25105/jmpj.v12i2.5024

Astuti, S. R., & Suroso, A. (2021). Religiusitas dan perilaku kewargaan organisasi
pada organisasi berbasis Islam. Jurnal Psikologi Islam, 8(1), 12-25.
https://doi.org/10.47399/jpi.v8il

Azwar,S. (2005). Metode Penelitian. Y ogyakarta: Pustaka Pelajar Offset.

Azwar, S. (2015). Sikap Manusia Teori Skala dan Pengukurannya (3nd ed.).
Yogyakarta: Pustaka Pelajar.

Azwar, S. (2016). Aplikasi Mudah Statistika Non-Parametrik. Y ogyakarta: Pustaka
Pelajar.
http://katalog.pustaka.unand.ac.id//index.php?p=show _detail&id=127164

Azwar, S. (2017). Metode Penelitian Psikologi Edisi (2nd ed.). Yogyakarta:

Pustaka Pelajar.
https://opac.tkip.untirta.ac.id/index.php?p=show_detail&id=7890&keywor
ds=

Azwar, S. (2019). Reliabilitas dan validitas edisi 4. Pustaka Pelajar.
https://dlibrary.ittelkom-pwt.ac.id/index.php?p=show_detail&id=10519

Azwar, S. (2021). Penyusunan Skala Psikologi Edisi (3nd ed.). Yogyakarta:
Pustaka Pelajar.

Blau, P. M. (1964). Exchange and power in social life. United States of America:
John Wiley & Sons, Inc.

Cameron, K. S., & Quinn, R. E. (2011). Diagnosing and changing organizational
culture: Based on the competing values framework (3rd ed.). New Jersey:
Jossey-Bass.

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2019). Organizational behavior:
Improving performance and commitment in the workplace (6th ed.). Ohio:
McGraw-Hill Education.

Creswell, J. W. (2012). Educational research: Planning, conducting, and
evaluating quantitative and qualitative research (4th ed.). Boston, MA:
Pearson.


https://doi.org/10.1111/j.2044-8325.1990.tb00506.x
https://doi.org/10.1111/j.2044-8325.1990.tb00506.x
https://doi.org/10.25105/jmpj.v12i2.5024
https://doi.org/10.47399/jpi.v8i1
https://opac.fkip.untirta.ac.id/index.php?p=show_detail&id=7890&keywords=
https://opac.fkip.untirta.ac.id/index.php?p=show_detail&id=7890&keywords=
https://dlibrary.ittelkom-pwt.ac.id/index.php?p=show_detail&id=10519

102

Deci, E. L., & Ryan, R. M. (2000). The “what” and “why” of goal pursuits: Human
needs and the self-determination of behavior. Psychological Inquiry, 11(4),
227-268. https://doi.org/10.1207/S15327965PLI1104_01

Dewan Pimpinan Pusat IMM (2025). Tanfidz Muktamar IMM Ke-20). Jakarta.

Dewan Pimpinan Pusat IMM. (2025). Sistem Perkaderan lkatan Mahasiswa
Muhammadiyah. Jakarta.

Farh, J.-L., Zhong, C.-B., & Organ, D. W. (2004). Organizational Citizenship
Behavior in the People’s Republic of China. Organization Science, 15(2),
241-253. https://doi.org/10.1287/orsc.1030.0051

Fathiyah, F., & Pasla, B. N. (2021). Factors Affecting Organizational Citizenship
Behavior (OCB) in Jambi Province Government Employees. Jurnal
Prajaiswara, 2(2), 127-136. https://doi.org/10.55351/prajaiswara.v2i2.24

Fuad, A., Utari, W., & Nugroho, M. W. (2020). Pengaruh budaya organisasi,
kemampuan kerja, dan komitmen organisasi terhadap OCB pegawai
Bappeda Kabupaten Bojonegoro. Jurnal Mitra Manajemen, 4(3), 229-240.
https://doi.org/10.52160/ejmm.v413.364

Fuad, A., Utari, W., & Nugroho, M. W. (2020). Pengaruh budaya organisasi,
kemampuan kerja, dan komitmen organisasi terhadap OCB. Jurnal Mitra
Manajemen, 4(3), 464—476. https://dot.org/10.52160/ejmm.v413.364

Ghozali, I. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25.
Semarang: Badan Penerbit Universitas Diponegoro.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). 4 primer on partial
least squares structural equation modeling (PLS-SEM) (3rd ed.). United
States of America: Sage Publications. https://doi.org/10.1007/978-3-030-
80519-7

Hermawan 1. (2019). “Metodologi Penelitian Pendidikan Kualitatif, Kuantitatif
dan. Mixed Method”. Kuningan : Hidayatul Quran Kuningan.

Hofstede, G., Neuijen, B., Ohayv, D. D., & Sanders, G. (1990). Measuring
organizational cultures: A qualitative and quantitative study across twenty
cases.  Administrative  Science  Quarterly, 35(2), 286-316.
https://doi.org/10.2307/2393392

KBBI (2025) Arti Kata Pengurus. KBBI Versi 2.9. Diakses pada 12 November,
2025, dari https://kbbi.web.id/pengurus

Kirana, K. C., Herawati, J., & Noor, A. H. (2023). Pengaruh kepemimpinan, budaya
organisasi, motivasi intrinsik terhadap organizational citizenship behavior
(OCB) dengan kepuasan kerja sebagai variabel intervening pada pegawai
aparatur sipil negara (ASN). Forum Ekonomi, 25(1), 45-55.


https://doi.org/10.1207/S15327965PLI1104_01
https://psycnet.apa.org/doi/10.1287/orsc.1030.0051
https://doi.org/10.55351/prajaiswara.v2i2.24
https://doi.org/10.52160/ejmm.v4i3.364
https://doi.org/10.52160/ejmm.v4i3.364
https://doi.org/10.1007/978-3-030-80519-7
https://doi.org/10.1007/978-3-030-80519-7
https://doi.org/10.2307/2393392
https://kbbi.web.id/pengurus

103

https://journal.feb.unmul.ac.id/index.php/FORUMEKONOMI/article/dow
nload/12331/2254

Lestari, M. R., & Sujono, F. K. (2021). Pengaruh budaya organisasi dan iklim
organisasi terhadap OCB. Jurnal Manajemen dan Bisnis Madani, 3(1), 81—
95. https://doi.org/10.51353/jmbm.v3i1.544

Lubis, M. S. (2015). Pengaruh Iklim Organisasi dan Komitmen Organisasi terhadap
Pembentukan Organizational Citizenship Behavior (Ocb) Karyawan dalam
Rangka Peningkatan Kinerja. e-Jurnal Apresiasi Ekonomi, 3 (2), 75-84,
https://doi.org/10.31846/jae.v3i2.176

MacKenzie, S.B., Podsakoff, P.M. and Paine, J.B. (1999) Do Citizenship Behaviors
Matter More for Managers Than for Salespeople? Journal of the Academy
of Marketing Science, 27, 396-410.
http://dx.doi.org/10.1177/0092070399274001

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of
organizational commitment. Human Resource Management Review, 1(1),
61-89. http://dx.doi.org/10.1016/1053-4822(91)90011-Z

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: Toward a
general model. Human Resource Management Review, 11(3), 299-
326. https://doi.org/10.1016/S1053-4822(00)00053-X

Meyer, J. P, Stanley, D. J., Jackson, T. A., Mclnnis, K. J., Maltin, E. R., &
Sheppard, L. (2012) Affective, Normative, and Continuance Commitment

Levels across Cultures: A Meta-Analysis. Journal of Vocational Behavior,
80, 225-245. https://doi.org/10.1016/).jvb.2011.09.005

Mohanty, J., & Rath, B. P. (2012). Influence of Organizational Culture on
Organizational Citizenship Behavior: A Three-Sector Study. Global
Journal of Business Research, 6 (1), pp. 65-76, 2012, Available at SSRN:
https://ssrn.com/abstract=1946000

Nizham, E. A. (2023, October 4). Pengurus - Kompasiana.com. KOMPASIANA.
Retrieved November 7, 2025, from
https://www.kompasiana.com/ekoabunizham5292/651aa8e74addee4abb7d

75c2/pengurus

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier
syndrome. Massachusets: Lexington Books.

Organ, D. W. (1997). It’s construct clean-up time. Human Performance, 10(2), 85—
97. https://doi.org/10.1207/s15327043hup1002_2

Pierce, J. L., Kostova, T., & Dirks, K. T. (2001). Toward a theory of psychological
ownership in organizations. Academy of Management Review, 26(2), 298—
310. https://doi.org/10.5465/amr.2001.4378028



https://journal.feb.unmul.ac.id/index.php/FORUMEKONOMI/article/download/12331/2254
https://journal.feb.unmul.ac.id/index.php/FORUMEKONOMI/article/download/12331/2254
https://doi.org/10.51353/jmbm.v3i1.544
https://doi.org/10.31846/jae.v3i2.176
http://dx.doi.org/10.1177/0092070399274001
http://dx.doi.org/10.1016/1053-4822(91)90011-Z
https://psycnet.apa.org/doi/10.1016/S1053-4822(00)00053-X
https://psycnet.apa.org/doi/10.1016/j.jvb.2011.09.005
https://ssrn.com/abstract=1946000
https://www.kompasiana.com/ekoabunizham5292/651aa8e74addee4abb7d75c2/pengurus
https://www.kompasiana.com/ekoabunizham5292/651aa8e74addee4abb7d75c2/pengurus
https://psycnet.apa.org/doi/10.1207/s15327043hup1002_2
https://doi.org/10.5465/amr.2001.4378028

104

Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M., & Blume, B. D. (2009).
Individual- and organizational-level consequences of organizational
citizenship behaviors: A meta-analysis. Journal of Applied Psychology,
94(1), 122-141. DOI: 10.1037/a0013079

Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2018). The Oxford
handbook of organizational citizenship behavior. Online Access: Oxford
University Press, from :
https://doi.org/10.1093/0xfordhb/9780190219000.001.0001

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990).
Transformational leader behaviors and their effects on followers’ trust in
leader, satisfaction, and organizational citizenship behaviors. The
Leadership  Quarterly, —1(2), 107-142. https://doi.org/10.1016/1048-
9843(90)90009-7.

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature. Journal of Management, 26(3), 513-563.
https://doi.org/10.1177/014920630002600307

Putri, J. A., & Fariana, A. (2024). Pengaruh komitmen organisasi, kepuasan kerja,
dan budaya organisasi terhadap organizational citizenship behavior. Jumek:
Jurnal Manajemen Ekonomi Kreatif, 2(2), 26-38.
https://doi.org/10.59024/jumek.v2i2.335

Robbins, S. P. (2001). Organizational behavior (9th ed.). Pennsylvania: Prentice-
Hall, Inc.

Robbins, S. P., & Judge, T. A. (2019). Organizational behavior (18th ed.). London:
Pearson Education.

Schein, E. H. (2010). Organizational culture and leadership (4th ed.).New Jersey:
John Wiley & Sons.

Siswadi, Y., Jufrizen, J., Saripuddin, J., Farisi, S., & Sari, M. (2023). Organizational
Culture and Organizational Citizenship Behavior: The Mediating Role of
Learning Organizations and Organizational Commitment. Jurnal Riset
Bisnis dan Manajemen, 16, 73-82.
https://doi.org/10.23969/jrbm.v1611.7184

Sitio, V. S. S. (2021). Pengaruh komitmen organisasi dan budaya organisasi
terhadap kinerja karyawan dengan OCB sebagai variabel intervening.
Jurnal Ilmiah M-Progress, 11(1), 22-37. https://doi.org/10.35968/m-

pu.v11il.599

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship
behavior: Its nature and antecedents. Journal of Applied Psychology, 68(4),
653—663. https://doi.org/10.1037/0021-9010.68.4.653



https://psycnet.apa.org/doi/10.1037/a0013079
https://doi.org/10.1093/oxfordhb/9780190219000.001.0001
https://doi.org/10.1016/1048-9843(90)90009-7
https://doi.org/10.1016/1048-9843(90)90009-7
https://doi.org/10.1177/014920630002600307
https://doi.org/10.59024/jumek.v2i2.335
https://doi.org/10.23969/jrbm.v16i1.7184
https://doi.org/10.35968/m-pu.v11i1.599
https://doi.org/10.35968/m-pu.v11i1.599
https://doi.org/10.1037/0021-9010.68.4.653

105

Sugiyono. (2018). Metode Penelitian Kuantitatif. Bandung: Alfabeta.
http://digilib.fe.unj.ac.id/index.php?p=show_detail&id=4490

Tajfel, H., & Turner, J. C. (1979). An integrative theory of intergroup conflict. In
W. G. Austin & S. Worchel (Eds.), The social psychology of intergroup
relations (pp- 33-47). Brooks/Cole.
https://www.scirp.org/reference/ReferencesPapers?ReferencelD=757561

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role
behaviors. Journal of Management, 17(3), 601-617.
https://doi.org/10.1177/014920639101700305

Winoto, S. A., Priadana, S., & Indah, D. Y. (2020). Komitmen dan budaya
organisasi terhadap organizational citizenship behavior. Jurnal Riset Bisnis
dan Manajemen, 13(2), 97—103. https://doi.org/10.23969/jrbm.v13i2.2048

Winoto, Y., Rahardjo, W., & Hidayat, R. (2020). Budaya organisasi dan komitmen
afektif terhadap kinerja karyawan. Jurnal Manajemen Indonesia, 20(1), 34—
45. https://doi.org/10.25124/jmi.v20i 1

Yudi, M. (2018). Budaya organisasi dan kinerja karyawan. Jurnal Riset Bisnis dan
Manajemen, 12(2), 73—82. https://doi.org/10.54099/hbr.v212.100


http://digilib.fe.unj.ac.id/index.php?p=show_detail&id=4490
https://www.scirp.org/reference/ReferencesPapers?ReferenceID=757561
https://doi.org/10.1177/014920639101700305
https://doi.org/10.23969/jrbm.v13i2.2048
https://doi.org/10.25124/jmi.v20i1
https://doi.org/10.54099/hbr.v2i2.100

