DAFTAR PUSTAKA

Adrizal, A., Sriwahyuni, F., & Aldi, Y. (2019). Analisis Pelayanan Resep
Konvensional dan Elektronik serta Pengaruhnya terhadap Kualitas Pelayanan
Kefarmasian di RSUD M. Natsir Solok Indonesia. Jurnal Sains Farmasi &
Klinis, 6(3), 195. https://doi.org/10.25077/jsfk.6.3.195-199.2019

Ahmad, A. N. A., Ahmad, M. F., Hamid, N. A., Hamid, N. A. A, Lee, T. C.,
Nawanir, G., Bakri, A., & Rahim, M. A. (2021). Implementation Of Lean
Technique Towards Reducing Waiting Time In A Public Healthcare Using
Arena Simulation. International Journal of Integrated Engineering, 13(7),
201-214. https://publisher.uthm.edu.my/ojs/index.php/ijie/article/view/8642

Akanmu, M. D., Nordin, N., & Gunasilan, U. (2022). Lean Manufacturing Practices
and Integration of IR 4.0 Technologies for Sustainability in the Healthcare
Manufacturing Industry. International Journal of Service Management and
Sustainability, 7(1), 21. https://doi.org/10.24191/1JSMS.V711.17777

Amanda, I. G. O. S., Agushybana, F., & Sudiro, S. (2020). Hubungan Implementasi
Sistem Resep Elektronik Terhadap Kepuasan Pengguna. Jurnal Kesehatan
Vokasional, 5(3), 161. https://doi.org/10.22146/jkesvo.52009

Antony, J., Sunder M, V., Sreedharan, R., Chakraborty, A., & Gunasekaran, A.
(2019). A systematic review of Lean in healthcare: a global prospective.
International Journal of Quality and Reliability Management, 36(8), 1370—
1391. https://doi.org/10.1108/IJQRM-12-2018-0346

Deblois, S., & Lepanto, L. (2016). Lean and Six Sigma in acute care: a systematic
review of reviews. International Journal of Health Care Quality Assurance,
29(2), 192-208. https://doi.org/10.1108/IJTHCQA-05-2014-0058

Faramita, N. 1., & Wiyanto, S. (2016). Penyebab dan Solusi Lama Waktu Tunggu
Pelayanan Obat di Instalasi Farmasi Rawat Jalan Rumah Sakit. Jurnal
Kedokteran Brawijaya, 29(3), 245-251.
https://doi.org/10.21776/ub.jkb.2016.029.03.2

Farida, S., Krisnamurti, D. G. B., Hakim, R. W., Dwijayanti, A., & Purwaningsih,
E. H. (2018). Implementasi Peresepan Elektronik. EJournal Kedokteran
Indonesia, 5(3). https://doi.org/10.23886/ejki.5.8834.211-16

Graban, M. (2016). Lean Hospitals: Improving Quality, Patient Safety, and
Employee Engagement (3rd ed.). Productivity Press.

Hammoudeh, S., Amireh, A., Jaddoua, S., Nazer, L., Jazairy, E., & Al-Dewiri, R.
(2021). The Impact of Lean Management Implementation on Waiting Time
and Satisfaction of Patients and Staff at an Outpatient Pharmacy of a
Comprehensive Cancer Center in Jordan. Hospital Pharmacy, 56(6), 737-744.
https://doi.org/10.1177/0018578720954147

Kementerian Kesehatan Republik Indonesia. (2008). Peraturan Menteri Kesehatan
Republik Indonesia Nomor 129 Tahun 2008 tentang Standar Pelayanan
Minimal Rumah Sakit.
https://peraturan.bpk.go.id/Search?keywords=menteri+kesehatan+129+2008

Kementerian Kesehatan Republik Indonesia. (2014a). Peraturan Menteri
Kesehatan Nomor 58 Tahun 2014 tentang Standar Pelayanan Kefarmasian di
Rumah Sakit. https://peraturan.bpk.go.id/Details/139680/permenkes-no-58-
tahun-2014

Kementerian Kesehatan Republik Indonesia. (2014b). Peraturan Menteri
Kesehatan Republik Indonesia Nomor 56 Tahun 2014 tentang Klasifikasi dan

Universitas Muhammadiyah Surabaya 74



75

Perizinan Rumah Sakit.
https://peraturan.bpk.go.id/Details/129900/permenkes-no-56-tahun-2014
Kementerian Kesehatan Republik Indonesia. (2016). Peraturan Menteri Kesehatan
Republik Indonesia Nomor 72 Tahun 2016 tentang Standar Pelayanan
Kefarmasian di Rumah Sakit.

https://peraturan.bpk.go.id/Details/114491/permenkes-no-72-tahun-2016

Lemeshow, S., Hosmer, D. W., Klar, J., & Lwanga, S. K. (1990). Adequacy of
sample size in health studies Stanley Lemeshow. W.H. Organization, Others,
33, 1991.
https://books.google.com/books/about/Adequacy of Sample Size in Healt
h_Studie.html?hl=id&id=gUBjQgAACAAJ

Lintya Siti Karima Zahra, D. (2015). Penggunaan Konsep Lean untuk
Meningkatkan Efisiensi Pelayanan Instalasi Farmasi Rawat Jalan di Rumah
Sakit Anna Medika Bekasi. Jurnal ARSI: Administrasi Rumah Sakit
Indonesia, 2(1), 3. https://doi.org/10.7454/arsi.v2i1.2193

Margiluruswati, P. (2017). Analisis Ketepatan Waktu Tunggu Pelayanan Resep
Pasien JKN Dengan Standar Pelayaan Minimal Rumah Sakit 2017. Jurnal
Manajemen  Kesehatan  Yayasan  RS.Dr.  Soetomo, 3(2), 238.
https://doi.org/10.29241/jmk.v3i1.84

Miles, M. B., Huberman, A. M., & Saldana, J. (2014). Qualitative Data A Methods
Sourcebook. SAGE Publications.
https://books.google.co.id/books?1d=pOwXBAAAQBAJ&printsec=frontcove
r&hl=id#v=onepage&q&f=false

Noviani, E. D. (2017). Penerapan Lean Manajemen pada Pelayanan Rawat Jalan
Pasien BPJS Rumah Sakit Hermina Depok Tahun 2017. Jurnal ARSI :
Administrasi Rumah Sakit Indonesia, 3(3), 6.
https://doi.org/10.7454/arsi.v3i3.2226

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1998). Delivering quality service:
balancing customer perceptions and expectations. In Choice Reviews Online
(Vol. 28, Issue 01). https://doi.org/10.5860/CHOICE.28-0390

Rahman, F. (2020). Analisis Waktu Tunggu Pelayanan Obat Dengan Menggunakan
Konsep Lean Di Apotek Rawat Jalan RSUD Abdul Wahab Sjahranie —
Samarinda Tahun 2019.

RSUD Dr. Soegiri. (2024). Laporan Kinerja Instansi Pemerintah (LKjIP)
Kabupaten Lamongan Tahun 2024. In Dinas Pemberdayaan Masyarakat Dan
Desa Kabupaten Lamongan.

Rundall, T. G., Shortell, S. M., Blodgett, J. C., Henke, R. M., & Foster, D. (2021).
Adoption of Lean management and hospital performance: Results from a
national survey. Health Care Management Review, 46(1), E10-E19.
https://doi.org/10.1097/HMR.0000000000000287

Salim, A., Sari, P. P., & Yuliana, A. S. (2024). Hubungan Penerapan Pelayanan
Prima (Service Excellent) Dengan Kepuasan Pasien Rawat Jalan Di Rumah
Sakit Bhayangkara. Jurnal Kesehatan Tambusai, 5(4), 10422-10428.
https://doi.org/10.31004/jkt.v514.34439

Satu Data Kabupaten Lamongan. (2025). Jumlah Kunjungan Pasien Rawat Jalan
RSUD Dr. Soegiri Lamongan.
https://satudata.lamongankab.go.id/admin/detaildatalist?start=61

Shortell, S. M., Blodgett, J. C., Rundall, T. G., Henke, R. M., & Reponen, E. (2021).

Universitas Muhammadiyah Surabaya



76

Lean Management and Hospital Performance: Adoption vs. Implementation.
Joint Commission Journal on Quality and Patient Safety, 47(5), 296-305.
https://doi.org/10.1016/J.JCJQ.2021.01.010

Shortell, S. M., Rundall, T. G., & Blodgett, J. C. (2021). Assessing the relationship
of the human resource, finance, and information technology functions on
reported performance in hospitals using the Lean management system. Health
Care Management Review, 46(2), 145-152.
https://doi.org/10.1097/HMR.0000000000000253

Suryana, D. (2018). Upaya Menurunkan Waktu Tunggu Obat Pasien Rawat Jalan
dengan Analisis Lean Hospital di Instalasi Farmasi Rawat Jalan RS Atma Jaya.
Jurnal ARSI : Administrasi  Rumah  Sakit  Indonesia, 4(2), 3.
https://doi.org/10.7454/arsi.v412.2553

Wijaya, H. (2012). Analisis Pelaksanaan Standar Pelayanan Minimal (SPM)
Rumah Sakit Bidang Farmasi Di Instalasi Farmasi Rumah Sakit Tugu Ibu
Depok tahun 2012 (Vol. 3, Issue April). Fakultas Kesehatan Masyarakat
Universitas Indonesia.

Womack, J. P., & Jones, D. T. (1997). Lean Thinking—Banish Waste and Create
Wealth in your Corporation. Journal of the Operational Research Society,
48(11), 1148-1148. https://doi.org/10.1038/SJ.JORS.2600967

Universitas Muhammadiyah Surabaya



