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LAMPIRAN 

 

Lampiran 1 Berita Acara Kegiatan Sosialisasi Sistem 
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Lampiran 2 Kuisioner Pembeli 
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Lampiran 3 Kuisioner Kurir 
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Lampiran 4 Kuisioner Pedagang 
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Lampiran 5 Hasil Jawaban Responden Pilot Test 
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Lampiran 6 Uji Validitas Realibilitas Menggunakan Factor Loading 

Item  Loading Factor   Loading Factor^2  Standard Error AVE Hasil CR Hasil 

PE                           3,419                                  2,387                        0,223  0,91455 Reliabel  0,93877 Reliabel 

EE                           2,573                                  1,668                        0,152  0,916501 Reliabel  0,94422 Reliabel 

SI                           3,049                                  2,376                        0,152  0,939878 Reliabel  0,952515 Reliabel 

FC                           3,413                                  2,387                        0,220  0,915598 Reliabel  0,939444 Reliabel 

SQ                           3,986                                  3,194                        0,180  0,946646 Reliabel  0,944639 Reliabel 

IQ                           3,498                                  2,468                        0,205  0,92331 Reliabel  0,944639 Reliabel 

SERQ                           4,088                                  3,377                        0,166  0,953146 Reliabel  0,960978 Reliabel 

BI                            3,113                                  2,425                        0,125  0,950987 Reliabel  0,961396 Reliabel 

AU                           2,395                                  1,481                        0,157  0,90416 Reliabel  0,93848 Reliabel 
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Lampiran 7 Hasil Jawaban Responden (N=150) 
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