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ABSTRAK

Penelitian ini bertujuan untuk mengetahui Efektivitas, Efisiensi, dan Kontribusi
Pajak Barang dan Jasa Tertentu (PBJT) terhadap Pendapatan Asli Daerah (PAD)
Kota Surabaya selama periode 2020-2024. Metode penelitian yang digunakan
adalah metode kualitatif deskriptif. Data yang digunakan berupa data primer dan
data sekunder, data primer diperoleh melalui wawancara dengan pejabat di Badan
Pendapatan Daerah (BAPENDA) Kota Surabaya, sedangkan data sekunder
diperoleh dari laporan resmi pendapatan, dokumentasi, serta studi kepustakaan.
Analisis data dilakukan dengan membandingkan target dan realisasi penerimaan
PBJT, biaya pemungutan pajak, serta kontribusi PBJT terhadap realisasi PAD
Kota Surabaya menggunakan rasio efektivitas, efisiensi, dan kontribusi. Hasil
penelitian menunjukkan bahwa PBJT secara konsisten menunjukkan tingkat
efektivitas dan efisiensi yang tinggi dalam pemungutan pajak, serta memberikan
kontribusi yang signifikan terhadap PAD Kota Surabaya. Sektor makanan dan
minuman serta sektor tenaga listrik diidentifikasi sebagai penyumbang terbesar
penerimaan PBJT sepanjang periode penelitian. Penerapan sistem self-assessment
juga telah mendukung kinerja pemungutan pajak dengan mendorong wajib pajak
untuk menghitung, melaporkan, dan membayar kewajiban pajak mereka secara
mandiri sesuai dengan ketentuan yang berlaku. Temuan ini mengindikasikan
bahwa penguatan kepatuhan wajib pajak dan optimalisasi pemungutan pendapatan
dari sektor-sektor berkinerja tinggi dapat semakin meningkatkan kapasitas fiskal
daerah serta mendukung pembangunan daerah yang berkelanjutan.

Kata Kunci: Efektivitas, Efisiensi, Kontribusi, Pajak Barang dan Jasa Tertentu
(PBJT), Pendapatan Asli Daerah (PAD) Kota Surabaya.
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AN ANALYSIS OF THE EFFECTIVINESS, EFFICIENCY, AND
CONTRIBUTION OF CERTAIN GOODS AND SERVICES TAX (PBJT) TO
THE LOCAL OWN-SOURE REVENUE (PAD) OF SURABAYA CITY

Tiara Dian Nugraha
FEB Accounting Study Program-Muhammadiyah University of Surabaya
e-mail : tiara.dian.nugraha.-2022@fe.um-surabaya.ac.id

ABSTRACT

This study examined the effectiveness, efficiency, and contribution of the Certain
Goods and Services Tax (PBJT) to Local Own-Source Revenue (PAD) of
Surabaya City during the 2020-2024 period. A descriptive qualitative approach
was employed using both primary and secondary data. Primary data were
collected through interviews with officials at the Surabaya City Regional Revenue
Agency (BAPENDA), while secondary data were obtained from official revenue
reports, documentation, and relevant literature. Data were analysed by comparing
PBJT revenue targets and realizations, tax collection costs, and the PBJT’s to the
realization of Surabaya City’s PAD using effectiveness, efficiency, and
contribution ratios. The findings indicated that PBJT has consistently
demonstrated a high effectiveness and efficiency in tax collection, while making a
substantial contribution to Surabaya City’s Local Own-Sourse Revenue. The food
and beverage and electricity sectors were identified as the largest contributors to
PBJT revenue throughout the study period. The implementation of the self-
assessment system has also supported tax collection performance by encouraging
taxpayers to calculate, report, and pay their tax obligations independently in
accordance with prevailing regulations. These findings suggest that strengthening
taxpayer compliance and optimizing revenue collection from high-performing
sectors can further enhance local fiscal capacity and support sustainable regional
development.

Keywords: Certain Goods and Services Tax (PBJT); Local Own-Source Revenue
(PAD); effectiveness; efficiency; contribution; local taxation.
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