DAFTAR PUSTAKA

Almutairi, Reem Lafi, Ronal Surya Aditya, Lailatul Kodriyah, Ah. Yusuf,
Fitriana Kurniasari Solikhah, Daifallah M. Al Razeeni, and Siti Kotijah.
2022. “Analysis of Organizational Culture Factors That Influence the
Performance of Health Care Professionals: A Literature Review.”
Journal of Public Health in Africa 13(2):5. doi:10.4081/jphia.2022.2415.

Alzahmi, Asmaa, and Shamma Alshamsi. 2024. “The Influence of Applying

Human Resource Training Needs Analysis on Employee’s Performance.”
Journal of Human Resource and Leadership 9(1):1-18. doi:10.47604/
jhrl.2302.

Baldwin, Timothy T., And J. Kevin Ford. 1988. “Transfer Of Training: A
Review And Directions For Future Research.” Personnel Psychology
41(1):63-105. D0i:10.1111/J.1744-6570.1988.Tb00632.X.

Blume, Brian D., J. Kevin Ford, Timothy T. Baldwin, and Jason L. Huang.
2010. “Transfer of Training: A Meta-Analytic Review.” Journal of
Management 36(4):1065-1105. doi:10.1177/0149206309352880.

Bolarinwa, Obasanjo, and Dennis Ampadu Nkansah. 2025. “A Scoping
Review of Cultural Competence Training Gaps among Healthcare
Professionals in Low-and Middle-Income Countries.” BMC Health
Services Research 25(1):1589. doi:10.1186/s12913-025-13844-w.

Cohen, J. 1988. Statistical Power Analysis for the Behavioral Sciences . 2nd
ed. Lawrence Erlbaum Associates.

Colquitt, Jason A., Jeffrey A. LePine, and Raymond A. Noe. 2000. “Toward
an Integrative Theory of Training Motivation: A Meta-Analytic Path
Analysis of 20 Years of Research.” Journal of ‘Applied Psychology
85(5).678-707. doi:10.1037/0021-9010.85.5.678.

DeLone, W. H., and E. R. McLean. 2003. “The DeLone and McLean Model
of Information Systems Success: A Ten-Year Update.” Journal of
Management Information Systems 19(4):9-30. doi: 10.1080/07421222.
2003.11045748.

Denison, Daniel R., and Aneil K. Mishra. 1995. “Toward a Theory of
Organizational Culture and Effectiveness.” Organization Science
6(2):204-23. doi:10.1287/orsc.6.2.204.

Diah, Yuliansyah M., Lina Dameria Siregar, and Nyimas Dewi Murnila
Saputri. 2021. “Strategi Mengelola Sumber Daya Manusia (SDM)
Unggul Dalam Tatanan Normal Baru Bagi Pelaku UMKM Di Kota
Palembang.” Sricommerce: Journal of Sriwijaya Community Services
2(1):67—76. d0i:10.29259/jscs.v2i1.32.

Dysvik, Anders, and Béird Kuvaas. 2008. “The Relationship between
Perceived Training Opportunities, Work Motivation and Employee
Outcomes.” International Journal of Training and Development
12(3):138-57. doi:10.1111/j.1468-2419.2008.00301.x.

Elshifa, Aria, Tungga Buana Irfana, Sri Hardianty, Ikram Yakin, and
Muhammad Yusup. 2024. “Training and Human Resource Development
Methods and Effectiveness.” Jurnal Ilmiah Manajemen Kesatuan
12(6):2709-18. doi:10.37641/jimkes.v12i6.2992.

160
Universitas Muhammadiyah Surabaya



161

Farawowan, Fauziah F., and Andi Hardianti. 2025. “The Effectiveness Of
Competency-Based Training Program Classes On Human Resources
Performance In The Creative Industry Sector.” MSJ : Majority Science
Journal 3(3):158-66. doi:10.61942/msj.v3i3.425.

Gagné, Maryléne, and Edward L. Deci. 2005. “Self-determination Theory and
Work Motivation.” Journal of Organizational Behavior 26(4):331-62.
doi:10.1002/job.322.

Gagné, R. M. 1985. The Conditions of Learning and Theory of Instruction .
4th ed. New York: Holt, Rinehart & Winston.

Gemilaksono, Hari, and Pri Hermawan. 2025. “Training Needs Analysis
(TNA) Regulatory Development Strategy to Increase the Effectiveness of
Training Programs at PT BIB.” Jurnal Syntax Transformation 6(5):21—
27. d0i:10.46799/jst.v6i5.1071.

Grossman, Rebecca, and Eduardo Salas. 2011. “The Transfer of Training:
What Really Matters.” International Journal of Training and
Development 15(2):103-20. doi:10.1111/j.1468-2419.2011.00373.x.

Gustiana, R., T. Hidayat, and A. Fauzi. 2022. “Pelatihan Dan Pengembangan
Sumber Daya Manusia (Suatu Kajian Literatur Review IImu Manajemen
Sumber Daya Manusia).” DOAJ (DOAJ: Directory of Open Access
Journals). doi:https://doi.org/10.31933/jemsi.v3i6.1107.

Gustshella, Febiola Audhia, Putri Kosasih, Reisya Dwina Permata, Sari, and
Abdul Rohman. 2024. “The Effect of Training, Organizational Culture
on Employee Performance with Competence as-Intervening.” Pakistan
Journal of Life and Social Sciences (PJLSS) 22(2). doi:10.57239/PJLSS-
2024-22.2.00214.

Hair, Joseph F., G. Tomas M. Hult, Christian M. Ringle, Marko Sarstedt,
Nicholas P. Danks, and Soumya Ray. 2021. Partial Least Squares
Structural Equation Modeling (PLS-SEM) Using R. Cham: Springer
International Publishing.

Hair, Joseph F., Jeffrey J. Risher, Marko Sarstedt, and Christian M. Ringle.
2019. “When to Use and How to Report the Results of PLS-SEM.”
European Business Review 31(1):2-24. doi:10.1108/EBR-11-2018-0203.

Herzberg, F. 1966. Work and the Nature of Man. New York: The World
Publishing Company.

Hoxha, Greta, loanna Simeli, Dimitrios Theocharis, Anastasia Vasileiou, and
Georgios Tsekouropoulos. 2024. “Sustainable Healthcare Quality and
Job Satisfaction through Organizational Culture: Approaches and
Outcomes.” Sustainability 16(9):3603. doi:10.3390/su16093603.

Ikhsan, Fairuz Zahra, Susilawati Gunawan, Badra Al Aufa, Supriadi Supriadi,
and Neni Aprilianti. 2024. “Analisis Manajemen Pelatihan Di Rumah
Sakit.”  Jurnal Keperawatan Dan Kesehatan 15(2):66-79.
doi:10.54630/jk2.v15i2.347.

Jensen, Maria Therese, Olaug @ygarden, Aslaug Mikkelsen, and Espen Olsen.
2022. “Competence Development and Collaborative Climate as
Antecedents of Job Performance, Job Commitment and Uncertainty:
Validation of a Theoretical Model across Four Hospitals.” International
Journal of Environmental Research and Public Health 20(1):425.
doi:10.3390/ijerph20010425.

Universitas Muhammadiyah Surabaya


https://doi.org/10.31933/jemsi.v3i6.1107

162

Junedi G, Abdi Akbar, Uhud Darmawan Natsir, Chalid Imran Musa, and
Burhanuddin. 2023. “Pengaruh Kompetensi Dan Budaya Organisasi
Terhadap Kinerja Pegawai Pada Badan Pengelola Keuangan Daerah
Kabupaten Enrekang.” SINOMIKA Journal: Publikasi limiah Bidang
Ekonomi Dan Akuntansi 1(6):1593-1604.doi:10.54443/sinomika.v1i6.813.

Karaferis, Dimitris, Vassilis Aletras, Maria Raikou, and Dimitris Niakas.
2022. “Factors Influencing Motivation and Work Engagement of
Healthcare Professionals.” Materia Socio Medica 34(3):216.
d0i:10.5455/msm.2022.34.216-224.

Kiptulon, Evans Kasmai, Mohammed Elmadani, Godfrey Mbaabu Limungi,
Klara Simon, Livia T6th, Eva Horvath, Anna Sz6ll6si, Dahabo Adi
Galgalo, Orsolya Maté, and Adrienn Ujvariné Siket. 2024,
“Transforming Nursing Work Environments: The Impact of
Organizational Culture on Work-Related Stress among Nurses: A
Systematic Review.” BMC Health Services Research 24(1):1526.
d0i:10.1186/s12913-024-12003-X.

Kirkpatrick, D. L. 2006. Evaluating Training Programs. 3rd ed. San
Francisco: CA: Berrett-Koehler.

Komisi Akreditasi Rumah Sakit. 2017. Standar Nasional Akreditasi Rumah
Sakit (SNARS) . edisi 1. Jakarta Selatan.

Laylani, Novridha, Siti Lam’ah Nasution, and Abdul Halim. 2023. “The Effect
of Work Experience, Work Ethos, Training, and Improving Work
Achievement on Employee Performance at PT PLLN UP 3 Rantauprepat.”
Daengku: Journal of Humanities and Social Sciences Innovation
3(2):313-22. doi:10.35877/454R1.daengkul1521.

Lianasari, Meta, and Slamet Ahmadi. 2022. “Pengaruh Kompetensi Dan
Lingkungan Kerja Terhadap Kinerja Dengan Motivasi Kerja Sebagai
Variabel Intervening.” Fokus Bisnis Media Pengkajian Manajemen Dan
Akuntansi 21(1):43-59. doi:10.32639/fokbis.v21i1.106.

Lindrooth, Richard C., Gloria J. Bazzoli, Jack Needleman, and Romana
Hasnain-Wynia. 2006. “The Effect of Changes in Hospital
Reimbursement on Nurse Staffing Decisions at Safety Net and Nonsafety
Net Hospitals.” = Health  Services  Research 41(3p1):701-20.
doi:10.1111/5.1475-6773.2006.00514.x.

Liu, Huimin, Junyan Jiang, Liangchun Yu, and Xianpeng Liu. 2025. “The
Impact of Hospital Competition on Healthcare Quality: Evidence from
China’s Healthcare Reform.” Frontiers in Public Health 13.
doi:10.3389/fpubh.2025.1543884.

Lépez Hernandez, Meritxell, Montserrat Puig-Llobet, Sergio Higon
Fernandez, Marta Franco Freirut, Yolanda Moreno Mateos, and Jordi
Galimany Masclans. 2025. “Patient Satisfaction With the Level of
Competence of the Triage Nurse in Hospital Emergency Departments.”
Journal of Clinical Nursing 34(9):3893-3907. doi:10.1111/jocn.17605.

Ludwikowska, Kamila. 2018. “The Effectiveness of Training Needs Analysis
and Its Relation to Employee Efficiency.” Zeszyty Naukowe Politechniki
Poznanskiej Organizacja i Zarzqdzanie 77:179-93. doi:10.21008/j.0239-
9415.2018.077.11.

Universitas Muhammadiyah Surabaya



163

Markaki, Adelais, Shreya Malhotra, Rebecca Billings, and Lisa Theus. 2021.
“Training Needs Assessment: Tool Utilization and Global Impact.” BMC
Medical Education 21(1):310. doi:10.1186/s12909-021-02748-y.

Maulida, Hutri, M. Yusuf, and Cecep Haryanto. 2025. “Analisis
Pengembangan Sumber Daya Manusia Tenaga Kesehatan Dalam Upaya
Meningkatkan Mutu Pelayanan Di Rumah Sakit Islam Jakarta Cempaka
Putih (RSIJCP).” Jurnal Surya Medika 11(2):132—44.doi:10.33084/
jsm.v11i2.9734.

Neuman, W. L. 2014. Social Research Methods: Qualitative and Quantitative
Approaches . (7th ed.). Pearson.

Njehia, Bernard K., S. Huka Guyo, and Zachariah Kariuki Mbugua. 2015.
“Effects of Business Training Needs Analysis on Competencies of
Trainees: The Kenyan Experienc.” IOSR Journal Of Humanities And
Social Science 20.

Noe, R. A., J. R. Hollenbeck, and B. ,. & Wright, P. M. Gerhart. 2022.
Fundamentals of Human Resource Management. 9th ed. McGraw-Hill
Education.

Notoatmodjo, S. 2018. Metodologi Penelitian Kesehatan. Jakarta: Rineka
Cipta.

Pemerintah Republik Indonesia. 2020. Peraturan Pemerintah Republik
Indonesia Nomor 17 Tahun 2020 Tentang Manajemen Pegawai Negeri
Sipil . Indonesia.

Putro, Endi, and Juditha Averil. 2023. “Measuring the Benefits of the Skill
Academy’s Online Training Platform.” Journal of Information Systems
and Informatics 5(4):1644-57. doi:10.51519/journalisi.v5i4.614.

Robbhins, S. P. ,., and T. A. Judge. 2017. Organizational Behavior . 17th ed.
Pearson.

RSUD dr. Mohammad Zyn Kabupaten Sampang. 2025. Rencana Strategis
RSUD Dr. Mohammad Zyn Kabupaten Sampang Tahun 2025-2029.
Schein, E. H. 1985. Organizational Culture and Leadership. San Francisco,

CA: Jossey-Bass.

Sofyan A. Ointu, Lindanur Sipatu, Rosida adam, and Arie kurniawan. 2025.
“Implementation of Work Culture in Improving Human Resource
Performance and Service Quality.” Journal of Educational Management
Research 4(6):2669-85. doi:10.61987/jemr.v416.1419.

Stephen P., and Timothy A. Judge Robbins. 2017. Organizational Behavior.
ed. 17. Pearson.

Sugiyono. 2019. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Edisi II.
Bandung: Alfabeta.

Sung, Sun Young, and Jin Nam Choi. 2014. “Do Organizations Spend Wisely
on Employees? Effects of Training and Development Investments on
Learning and Innovation in Organizations.” Journal of Organizational
Behavior 35(3):393-412. doi:10.1002/job.1897.

Syafitri, Hefriza Heria, and Mei Retno Adiwaty. 2025. “The Impact of HR
Training and Development on Employee Performance Through
Organizational Culture at Bank BRI Malang.” Jambura Economic
Education Journal 7(4):1213-30. doi:10.37479/jeej.v7i4.30838.

Universitas Muhammadiyah Surabaya



164

Tama, Reno Putra, and Sjafruddin Sjafruddin. 2024. “Pengaruh Budaya
Organisasi, Pelatihan Dan Kompensasi Terhadap Kinerja Dinas
Penanaman Modal Dan Pelayanan Terpadu Satu Pintu Kabupaten Aceh
Tamiang.” Kolaborasi : Jurnal Administrasi Publik 9(3):378-90.
d0i:10.26618/kjap.v9i3.12656.

Veenstra, Gepke L., Kirsten F. A. A. Dabekaussen, Eric Molleman, Erik
Heineman, and Gera A. Welker. 2022. “Health Care Professionals’
Motivation, Their Behaviors, and the Quality of Hospital Care: A Mixed-
Methods Systematic Review.” Health Care Management Review
47(2):155-67. doi:10.1097/HMR.0000000000000284.

World Health Organization. 2022. “ Global Competency Framework for
Universal Health Coverage.” World Health  Organization.
https://ww.who.int/publications/i/item/9789240034686?utm_source=c
hatgpt.com.

Yulianti, Yunika Tri, and Syifaul Lailiyah. 2025. “The Influence Of
Organizational Culture On The Performance Of Hospital Employees In
Indonesia: Literature Review.” Journal of Public Health Research and
Community Health Development 8(2):175-83.d0i:10.20473/jphrecode.
v8i2.50754.

Zalukhu, Rena Ria, Delipiter Lase, and Arisman Telaumbanua. 2025. “The
Effectiveness of Employee Training and Development: A Systematic
Literature Review from a Human Resource Management Perspective.”
JMKSP (Jurnal Manajemen, Kepemimpinan, Dan Supervisi Pendidikan)
10(2):1027-43. doi:10.31851/jmksp.v10i2.19481.

Universitas Muhammadiyah Surabaya


https://www.who.int/publications/i/item/9789240034686?utm_source=c

