POSITIVE POLITENESS STRATEGIES USED BY ALICE FOR
STRUGGLING AGAINST ALZHEIMER IN “STILL ALICE”
FILM

SKRIPSI

Diajukan untuk Memenuhi Salah Satu Syarat
Memperoleh Gelar Sarjana Pendidikan

HERU SUSANTO

NIM : 20111111013

PROGRAM STUDI PENDIDIKAN BAHASA INGGRIS
FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN
UNIVERSITAS MUHAMMADIYAH SURABAYA
JUNI 2015



POSITIVE POLITENESS STRATEGIES USED BY ALICE FOR
STRUGGLING AGAINST ALZHEIMER IN “STILL ALICE”
FILM

SKRIPSI

Diajukan untuk Memenuhi Salah Satu Syarat
Memperoleh Gelar Sarjana Pendidikan

HERU SUSANTO
NIM : 20111111013

PROGRAM STUDI PENDIDIKAN BAHASA INGGRIS
FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN
UNIVERSITAS MUHAMMADIYAH SURABAYA
JUNI 2015



PERNYATAAN TIDAK MELAKUKAN PLAGIAT

Saya yang bertanda tangan dibawah ini:

Nama : Heru Susanto

NIM : 20111111013

Fakultas : Keguruan dan llmu Pendidikan
Program Studi : Pendidikan Bahasa Inggris

Menyatakan bahwa skripsi yang saya tulis ini benar-benar tulisan karya sendiri,
bukan hasil plagiasi, baik sebagian maupun keseluruhan. Bila dikemudian hari
terbukti hasil plagiasi, maka saya bersedia menerima sanksi akademik sesuai

ketentuan yang berlaku di Universitas Muhammadiyah Surabaya.

Surabaya, 13 Juni 2015

Yang membuat peryataan,

( Heru Susanto )

NIM : 20111111013



HALAMAN PERSETUJUAN PEMBIMBING

Skripsi yang ditulis oleh Heru Susanto ini telah disetujui oleh dosen pembimbing

untuk diujikan pada tanggal 25 Juni 2015.

Dosen Pembimbing Tanda Tangan Tanggal
l. Dr. Dwijani Ratnadewi, M.Pd ...

1. Waode Hamsia, S.Pd, M.Pd ..

Mengetahui,

Ketua Program Studi Pendidikan Bahasa Inggris,

Linda Mayasari, S.Pd, M.Pd



HALAMAN PENGESAHAN PANITIA UJIAN

Skripsi ini telah dinyatakan sah oleh Panitia Ujian Tingkat Sarjana (S1) Fakultas
Keguruan dan Ilmu Pendidikan Universitas Muhammadiyah Surabaya sebagai
salah satu syarat memperoleh gelar Sarjana Pendidikan, pada tanggal 25 Juni

2015.

Dosen Penguiji Tanda Tangan Tanggal

l. Dr. Dwijani Ratnadewi, M.Pd ~ ....ies

. Sofi Yuniarti, SS, M.Pd s e,

I1l.  Armeria Wijaya, SS, M.Pd s

Mengetahui

Fakultas Keguruan dan Illmu Pendidikan

Universitas Muhammadiyah Surabaya

Dekan,

Dr. M. Ridlwan, M.Pd



ACKNOWLEDGEMENT

First and foremost the praise is addressed to Allah the Almighty, Lord of
the world, and the creator of everything in this universe for the blessing, health,
and also the incredible inspiration which are very useful for the completion of this
final project. The highest and sincere appreciation is also given to Dr. Dwijani
Ratnadewi, M.Pd as the first advisor and Waode Hamsia, S.Pd, M.Pd as the
second advisor who have given exceptionally guidance, advices, and also
motivation continuously. Both of you have much more roles in accomplishment of
this research. Without your great and patient guidance it could not be
accomplished perfectly.

Furthermore, | present my deepest gratitude to all lecturers of
Muhammadiyah University Surabaya who have shared their countless knowledge
and experiences, taught many important things and also educated us to be better
human for preparation facing the global challenge in the future. Then, the special
thank is particularly sent to my beloved parents who always boost and motivate
myself to study hard anytime and anywhere in the sake of the success of this
research. It is also given to both my younger brothers who are able to wake me up
and raise my spirit up when there is no other way.

Additionally, I would like to express the special gratitude to all my
friends who always support to each other, give a hand sincerely, and also

exchange the view in the sake of the improvement of this research. Finally, the



highest thank is presented to all other sides who can not be mentioned one by one,
in which they have an important role in arrangement of this research.

Although the serious and hard efforts have been conducted for the
perfection of this research, but I realize that there are many shortcomings so the
constructive comments, corrections, and also suggestions are really needed for its

emendation.

Surabaya, Juni 2015

Heru Susanto



TABLE OF CONTENTS

HALAMAN JUDUL ...ooiii et e e i
MOTTO et nns ii
DEDICATION .ottt WY
HALAMAN PERSETUJUAN PEMBIMBING .........ccoocoviiiiiiiieie e Y
HALAMAN PENGESAHAN PANITIA UJIAN ... Vi
PERNYATAAN TIDAK MELAKUKAN PLAGIAT ..o, vii
ACKNOWLEDGEMENT ....coootiiiiitceese e viii
A B S T R A CT e e e e e X
TABLE OF CONTENTS ..o Xi
LIST OF FIGURES .......oci ittt Xiv
LIST OF APPENDICES .....cooooiiiieiceeee e e XV

CHAPTER | INTRODUCTION

1.1 General Background of the ReSearch............cccccvevveiiiiesecse e 1
1.2 Statement of the Problem ... 7
1.3 Objective Of the RESEAICN ........cccooiiiiiiieiece e 7
1.4 Significance of the RESEAICN ..........cccooiiiiiiiie e 7
1.5 Scope and LIMiItation ...........cceiiiiiiioie e 8
1.6 Organization of the ReSEArCh ..........ccccoviiiiiiii e 9
1.7 Definition 0f KEY TEIMMS ....c..oiiiiiiiieiiriisieeee e 9

CHAPTER Il REVIEW OF RELATED LITERATURE

2.1 DiSCOUISE ANAIYSIS.....ciuiiiiieiie ettt nrees 12
2.2 PTagiMaliCS ....cvviviiiieiieieie ettt bbb 14
2.3 CONLEXT IN DISCOUISE .....cveeuieiiieiieeieeie e e sie e ee e ste e e srae e eesreesreenae s 15
2.4 Speech Act for Analysing Utterances ..........cccovvevveiiievie e 18
2.5 The NOtion Of POIENESS ......cceiiiiieiieceeece e 20
2.5.1 Politeness and the Management of Face .........ccccoccvvveveeie e v 21

2.5.2 Face Threatening Acts and ItS Strategies.........cccovvvviververeiievieere e 22



2.6 Realization of Positive Politeness Strategy..........cccvvvvieieieneniiencncneen 25
2.7 PreVIOUS STUTIES ......eeueiiiieiecste e 28

CHAPTER IIl RESEARCH METHOD

3.1 TYPE OF RESEAICN. ... 30
3.2 Source of Data and DAt ..........ccccueiieriiiieiieicie e 31
3.3 Data Collection and Data SeleCtion ..........cccooerereninininieieeese e 32
3.4 Steps Of Data ANAIYSIS ......coviiiiiicieece et 32

CHAPTER IV FINDING AND ANALYSIS
4.1 Promise Strategy

I B -1 [0 1= SRS SRSRSN 35
4.2 Be Optimistic Strategy

4.2.1DIAIOGUE L ... 38
4.2.2 DIAIOQUE 2.t e 41
4.2.3DIAl0GUE 3 ...t e 43
A4.24 DIAIOGUE 4 ... 46
4.2.5DIAIOGUE 5 ... 48
4.2.6 DIAlOGUE B ...ttt 50
A.2.7 DIAlOQUE 7 ...ttt ettt 53
4.3 Giving Understanding Strategy

4.3 1 DIAIOGUE L ... 55
4.3.2 DIAIOGQUE 2 ...ttt 57
4.4 LISt OF FINAINGS .ocvveiiieeec ettt 62

CHAPTER V CONCLUSION AND SUGGESTION

ST R O] o Tod [0 TS o] o 64
5.2 SUQGESTION ..ottt e e et e e aneas 65
BIBLIOGRAPHY ..ottt ettt e e st an e s s sbean e s e 67

APPENDDIX | oo 70



APPENDIX 11

APPENDDEX T oo 101



LIST OF APPENDICES :

o Appendix I deals with Film SCript..........ccooiiiiiiiiiiieeee 70
o Appendix Il relates to Film ReVIEW..........cccvevviieiiciicc e 98
e Appendix I1is The Selected Data...........cccoevereniiiiiiiiieeiecec e 101



BIBLIOGRAPHY

A, lzadi. 2013. Politeness in Spoken Review Genre: Viva Voce Context. Pertanika
J.Soc. & Hum. 21 (4): 1411 — 1429.

Adams, Rachel Lynette. 2013. Politeness Strategies in Decision-Making between
GP and Patients. The University of Birmingham.

Austin, J.L. 1962. How To Do Things With Words. Great Britain: Oxford
University Press, Amen House, London, E.C.4.

Brown, Gillian and George Yule. 1983. Discourse Analysis. Cambridge, New
York, New Rochelle, Melbourne, and Sydney: Cambridge University
Press.

Brown, Penelope and Stephen C. Levinson. 1987. Politeness: Some Universals in
Language Usage. Cambridge: Cambridge University Press.

Creswell, John W. 2007. Qualitative Inquiry & Research Design: Choosing
Among Five Approaches. Thousand Oaks, London, and New Delhi: Sage
Publications.

Dainton, Marriane and Elaine D Zelley. 2015. Applying Communication Theory
for Professional Life: A Practical Introduction. Thousand Oaks,
California: SAGE Publication.

Denzin, Norman K and Lincoln, Yvonna S. 2005. The Sage Handbook of
Qualitative Research. London: Sage Publications.

Dixon, Tara and Martin O’ Hara. Communication Skills. University of Ulster.

(Project No. 174/2).



Eelen, Gino. 2001. A Critique of Politeness Theories. Manchester: St. Jerome
Publishing.

Gee, James Paul. 1999. An Introduction to Discourse Analysis: Theory and
Method. London and New York: Routledge.

Glatzer, Richard and Wash Westmoreland. 2014. Still Alice. Retrieved from

http://www.sonyclassics.com/awards information/stillalice screenplay.pdf.

(accesed on March 25, 2015).

__ (director). 2014. still Alice. United States: Sony Pictures Classics. 101
minutes.

Goffman, Erving. 1967. Interaction Ritual: Essays on face to face behaviour.
New York: Doubleday Anchor.

Horn, Laurence R. and Gregory Ward. 2006. The Handbook of Pragmatics.USA,
UK, and Australia: Blackwell Publishing.

McCarthy, Michael. 1991. Discourse Analysis for Language Teachers. UK, USA,
Australia, Spain, South Africa: Cambridge University Press.

Merriam-Webster.  2015.  Definition  of  Struggle. Retrieved from

http://i.word.com/idictionary/struggle. (accessed on May 12, 2015).
Mey, J.L. 2001. Pragmnatics: An Introduction. United States of America.
Blackwell Publishing.
Mills, Sara. 2003. Gender and Politeness. Cambridge: Cambridge University
Press.

Paltridge, Brian. 2006. Discourse Analysis: An Introduction. London: Continuum.


http://www.sonyclassics.com/awards%20information/stillalice_screenplay.pdf
http://i.word.com/idictionary/struggle

Petrickova, lvana. 2012. Politeness Strategies in Interview Questions. Masaryk
University.

Sander Brown Center on Aging. 2006. The Book of Alzheimer’s: for African-
American Churces. University of Kentucky.

Searle, John R. 1979. Expression and Meaning: Studies in the Theory of Speech
Acts. Cambridge, London, New York, New Rochelle, Melbourne, and
Sydney: Cambridge University Press.

Team FME. 2013. Effective Communications: Communication Skills. www.free-

management-ebooks.com. ISBN 978-1-62620-962-6.

Vocabulary.com.  2015.  Definition  of  Sruggle.  Retrieved  from

http://www.vocabulay.com/dictionary/struggle. (accessed on May 12,

2015).
Wikipedia. 2015. Still Alice. Retrieved from

https://en.wikipedia.org/wiki/Still_Alice. (accessed on June 20, 2015).

Wood, Linda. A and Kroger, Rolf. O. 2000. Doing discourse analysis: methods
for studying action in talk and text. Thousand Oaks, California, London:
Sage Publications.

Yule, George. 1996. Pragmatics. Oxford: Oxford University Press.


http://www.free-management-ebooks.com/
http://www.free-management-ebooks.com/
http://www.vocabulay.com/dictionary/struggle
https://en.wikipedia.org/wiki/Still_Alice

