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+ Dear Abdul,

Good news, your resubmission - Determinants of patient care manager roles and
the implementation of COVID-19 clinical pathways in hospital in Indonesia: a
cross-sectional study - has now passed staff checks.

You will receive an email when it has been assigned to an Academic Editor, signalling
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Your submission has passed staff checks

English Language

We believe that the language quality in your manuscript is good enough for
initial review but we anticipate that it will require editing before it is ready for
publication.

PeerJ performs no language or copyediting as part of our standard checks, so

when you prepare your next revision, please:

« Have a colleague who is proficient in English and familiar with the
subject matter review your manuscript, or
« Contact a professional editing service to review your manuscript, or

« Contact us at copyediting@peerj.com If you are interested in receiving

language editing services. In your email, please include your

Did you know that as an author you have access 1o exclusive PeerJ analytics

tools? Even if you haven't published yet, you may find the "compare” tools
useful for your current or future manuscripts. Discover how download and
citation rates of published articles are affected by a manuscript's title length,
choice of open or hidden review history, and more. Once you are published,

you'll get a rich data set of daily usage across all of your publications at PeerJ.

With kind regards,
The PeerJ Team
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An Academic Editor has been assigned to your PeerJ submission:
"Determinants of patient care manager roles and the implementation of
COVID-19 clinical pathways in hospital in Indonesia: a cross-sectional
study” (#2022:03:72311:0:1:REVIEW) (Ekstemal  Kotak Masuk

PeerJ <info@peerj.coms
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Dear Abdul,
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We're pleased 1o let you know that an Academic Editor has just been assigned to your

article - Determinants of patient care manager roles and the implementation of

COVID-19 clinical pathways in hospital in Indonesia: a cross-sectional study.
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The Academic Editor will now be seeking peer reviewers. We'll notify you next when
they have made their decision.

With kind regards,
The PeerJ Team
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Decision on your PeerdJ submission: "Determinants of patient care e = |

manager roles and the implementation of COVID-19 clinical pathways in
hospital in Indonesia: a cross-sectional study”
(#2022:03:72311:0:1:REVIEW) (Eksternal) Kotk Masuk x
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PeerJ <peer.review@peer].com> Sen, 6Jun2202 T €

PeerJ

Dear Dr. Hidayat,
Thank you for your submission to Peerd.

It is my opinion as the Academic Editor for your article - Determinants of patient

X ®akif~ (D & i CM»LL;;:

UMSural
m B O & B o 3adariza <
Dear Dr Hidayat,

Thank you for your submission to PeerdJ.

Itis my opinion as the Academic Editor for your article - Determinants of patient
care manager roles and the implementation of COVID-19 clinical pathways in
hospital in Indonesia: a cross-sectional study - that it requires a number of Minor
Revisions.

My suggested changes and reviewer comments are shown below and on your article
‘Overview’ screen.

Please address these changes and resubmit. Although not a hard deadline please try
to submit your revision within the next 21 days.

o
-



Mail

0

Chat

=]

Spaces

&)

Meet

Mail

]

Chat

0,
=t

Spaces

h

Meet

Mail
Chat
=M

Spaces

@]

Meet

™ Gmail

N

Tulis

B Kotak Masuk
t¥r Berbintang
(@© Ditunda

B Terkirim

[ Draf

~  Selengkapnya
Label

® Unwanted

M Gmail

N

Tulis

Kotak Masuk

Berbintang

@ % @0

Ditunda

Terkirim

[

Draf

v Selengkapnya

Label

@ Unwanted

™ Gmail

/ Tulis

E Kotak Masuk
¥r Berbintang
( Ditunda

B Terkirim

[ Draf

v Selengkapnya
Label

B Unwanted

Q, peerj
€ o]
114
104
+
Q, peerj
<« ]
11
104
+
Q  peerj
<« ]
1
104
+

(O]

(O]

)

B 0 @&
Resubmission

—r
x i=

w) H

@ Aktif ~

@ @

HH ailpr &
#o Gl §

32darizs <

1. Use the line numbers in your review PDF when reading the comments
from your editor and reviewers, and when writing your rebuttal letter:

Download review PDF

2 Download your resubmission checklist:

Download checklist

3. Edit and resubmit when ready:

Edit and resubmit

T 2 0 @

With kind regards,

Ajinkya Pawar

Academic Editor, PeerJ

Editor comments (Ajinkya Pawar)

MINOR REVISIONS

@ Aktif ~

@ @
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Please make the changes mark the changes. Also please provide a point to point

respense to both the Reviewers.

Tampilkan panel samping

<

[# PeerJ Staff Note: The review process has identified that the English language must

T =2 0 &

X %

[

@ Aktif ~

3
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[# PeerdJ Staff Note: The review process has identified that the English language must
be improved. PeerJ can provide language editing services - please contact us at
copyediting@peerj.com for pricing (be sure to provide your manuscript number and

title) #]

Reviewer 1 (Anonymous)

Basic reporting

no comment

Experimental design
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Experimental design

no comment

Validity of the findings

no comment

Additional comments
1. In Abstract, the authors wrote that the aim of the study was to determine the factors

associated with patient care manager role and the implementation of the clinical
pathway among nurses in private hospitals.

In Conclusion, the authors wrote: The role of patient care manager and compliance
with COVID-19 clinical pathways correlated significantly

X = @Akt~ (D @ i

@ B2 O® @ B o i 32dari3z8 <

There is no correlation between the aim and the conclusion (the aim and conclusion
not in ling). If the aims of the study is: to determine the factors assaociated with patient
care manager role..... | the authors should mention what are the factors.

2. In Abstract:

Objective. The aim of this study aims to determine the factors associated with patient
care manager role and the implementation of the clinical pathway among nurses in
private hospitals.

In Infroduction:
Therefore, this study aims to measure the role of nurse managers and their
relationship to the COVID-19 clinical pathway.

The aims of the study in Abstract and Introduction are different, which one is true?

3. Introduction is too long. The authors should write introduction briefly that contains

X
11,
it

® Aktif ~

® @ = Gy

m B2 ©®© & B o

e

32 dari 38 <

3. Introduction is too long. The authors should write introduction briefly that contains
four main compoenents: general background information, specific background
information, an explanation of the gap in our knowledge that the study was designed
to fill, and a statement of study objective

In this Introduction, we could not find what is the problem/background of the study and
why is it important ?

4. In Material and methods.
In study setting and participants. Why the authors choose a private hospital ?

5. In Discussion

a. The authors stated that: The results showed that the high factors affecting the level
of clinical pathways implementation were the length of service above ten years._.
How about : age (25-35 years), Gender, and educational level????

%
b

¢o

¢
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In study setting and participants. Why the authors choose a private hospital ?

5. In Discussion

a. The authors stated that: The results showed that the high factors affecting the level
of clinical pathways implementation were the length of service above ten years....
How about - age (25-35 years), Gender, and educational level????

b In Results, the authors stated: Based on the analysis, three factors dominate the
high role of nurses in the clinical pathway application namely facilitating
communication and coordination between members of the health care team (95 8%),
educating COVID-19 patients (94.6%) and empowering the patients to solve problems
(92.9%).

Why the authors did not discuss/analyze factor empowering the patients to solve
problems (92 9%) in Discussion section???

X I @ Aktif ~ ® & =

ai (=]
Graly &

@ B2 0 @& B o 32darizs < >

Reviewer 2 (Anonymous)

Basic reporting

The article is written well. However little grammar and spell check needs to be done

Experimental design

yes, it is an original research and the study design is cross-sectional
The sample size is not sufficient for this nature of research. Few changes required is
marked in the draft

Validity of the findings

Some more statistical support is required. My comments are marked in the draft
Some information on the validity and reliability of the Indonesian version of the scale

X as ® Aktif v @ @& g.;g‘;‘ily. £

w B2 0 & B o dariza < >
Additional comments

The research is performed well and written properly. However some changes to be
done.

Annotated manuscript

The reviewer has also provided an annotated manuscript as part of their review:

Download Annotated Manuscript
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e PeerJ reviewing manuscript is ready (Ekstemal) Kotak Masuk x 8 &
@ PeerJ <info@peerjcom> Sel, 210un0823 Ty 6 H
. kepada saya *
108 PeerJ
Hi Abdul,
+
Good news! Your PDF reviewing proof - Determinants of patient care manager
roles and the implementation of COVID-19 clinical pathways in hospital in
Indonesia: a cross-sectional study - is ready to be downloaded and reviewed. Your
assigned academic editor and any reviewers will use this document to determine if
your work i1s appropriate for publishing within PeerJ. ¢
Q  peerj X 3 @ Aktif ~ @ @« UMI;_’IU;M{: 2
< B 0 ® B 0 @& B o Mdariza €< >
Next steps:
e 1. Download your PDF using the link below. You can also download it in the
future by visiting your manuscript dashboard.
2. If needed, make any changes (e.g. re-ordering figures or improving figure
captions) and go to the finalize & submit page to regenerate the PDF proof.
3. The layout and format of the review PDF need not be perfect. That said, if you
104 find formatting errors that would prevent the reviewer from properly assessing
your manuscript then we've listed some common troubleshooting tips below.
4 Once satisfied with the PDF proof, submit it by going to the finalize & submit
+ page and clicking the submit button.
Troubleshooting tips
5 s . HH ai (2]
Q  peerj X ® Aktif @ @& %‘E“;LLJ;' £
€ B © W B 0 & B o Wdarizg & >
T Troubleshooting tips
Word or OpenOffice users - noticing errors such as the following in your PDF?
» Missing text, in-line citations, or bibliography
« Greek characters not appearing correctly
104 « Some text appearing in unexpected colors (not critical for the review PDF)
+ Odd indentation (not critical for the review PDF)
+ Some possible fixes

1. Select the paragraph or text that you're having trouble with in your document
(e.g. open the original Word file if that is what you have uploaded to PeerJ).

2. 0Once the text is selected, look 1o see if the style format is something other
than 'Normal' or a 'Heading' style.

3. Ifitis, then choose 'Normal' ( or 'Heading 1" if a section title).
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Mail
O o Kotak Masuk " [PeerJ] We've received your submission: "Determinants of patient care a8 &

manager..." (#2022:03:72311:1:0:CHECK) (Ekstemal kotsic Masuk x
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PeerJ
Mect ~  Selengkapnya
Label + Dear Abdul,
B Unwanted Thank you for resubmitting your article for review - Determinants of patient care
manager roles and the implementation of COVID-19 clinical pathways in
hospital in Indonesia: a cross-sectional study
It will now be checked by PeerJ staff, who will email you if any changes are required
= M Gmail Q peei X % ewi- @ @ ¥ Gulg §
€A H ari
@ 2 s € 8 O m B 0 & B o 26darids < >
Mail
= O Kotak Masuk e It will now be checked by PeerJ ste?ff‘ who will email you if any changes are required.
o Many of our staff are on lockdown in response to COVID-19, therefore there may be a
at :
¥ Berbintang delay in processing your revision submission. We thank you for your patience in this
2 Ditunda difficult ime.
Spaces B Terkirim o ) o
After passing checks, it will be reassigned to your Academic Editor who may choose
C O oraf 104 to re-invite the reviewers to look at it.
Mect ~  Selengkapnya
If you have a reviewer discount or similar, please enter your code now.
Label + . .
You will receive an email update at each stage, and you can check the status of your
B Unwanted article at any time
View your Submission
= i i Ers if - ] ai =)
= M Gmail Q  peerj X 3E @ Aktif @ & %ﬂ?mi{lj;: £
€A B ari
@ / Tulis < ] © 0] B ® “ B o H 26darizs £ >
Mail
O O Kotak Masuk e This is a great time to complete your PeerJ profile. Even the basics of a profile photo
- . and institutional info will leave readers with a richer understanding of you and your
¥r Berbintang work
292 Ditunda
Spaces E> Terkirim
a] [ Draf 104 Complete your Profile
Meet v Selengkapnya
In under 3 minutes
Label +

B Unwanted

With kind regards,
The PeerJ Team
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O O Kotk Masuk » [PeerJ] Changes required: "Determinants of patient care manager..." & @
(#2022:03:72311:1:0:CHECK) (Eksternal )  iotak Masuk x
Chat ¥ Berbintang
] © Ditunda @) Peerd <ediorial support@peer] com> Sel2iuniate Y & i
Spaces B Terkifim @ kepadasaya v
a) [ Draf 104
PeerJ
ot v Selengkapnya
Label + Dear Abdul,
B  Unwanted Some changes are required to your submission - Determinants of patient care
manager roles and the implementation of COVID-19 clinical pathways in
hospital in Indonesia: a cross-sectional study
Your submission is currently on pause. Please make the changes below and resubmit.
= Mi Gmail Q  peerj X 3= ®aiit (D Graallfr ":’;
@ 2 s <« B O W B 0 & B o i %Gdarize < >
Mail
= O Kotak Masuk e Your submission is currently on pause. Fleasg make the (?hanges bglow and resubmit.
- ) If you have questions please reply to this email. No reply is needed if you do not have
¥r Berbintang questions.
29 @ Ditunda
Spaces B Terkirim After resubmission your article will be checked. If it is ready, it will move forward to
peer review.
[m] [ Draf 104
Mect v~ Selengkapnya
Label + Changes needed
Action these changes and resubmit
B Unwanted
Thank you for resubmitting and for your patience. We are working through
submissions in the order they are submitted. Please address them all before
resubmitting.
= M Gmail Q  peerj X 3= At~ (D 9 Graailpr 3
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Mail
Thank you for resubmitting and for your patience. We are working through
] Ed  Kotak Masuk n4 submissions in the order they are submitted. Please address them all before
EiEY Y Berhintang resubmitting.
o2s Ditunda . = -
= © 1: Manuscript title
Spaces B Terkirim
I D Draf 104 The title in the source file and your metadata do not match. Please make sure
o that they are the same in your manuscript source file and in the metadata
ot v Selengkapnya
here.
Label + 2: Correct Abstract

® Unwanted

The Abstracts in the metadata and in the uploaded document don't match.
They should be identical and we only use the metadata version for publication
Please edit the submission 1) in your manuscript and re-upload it here, or 2) in
the metadata here
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You may use a free service such as https-//itext-compare com/ to find
discrepancies between the abstracts in the metadata and manuscript
document.

3: Text-only manuscript
The manuscript you provided has tables embedded in the document.

Please remove them and upload a text-only manuscript with a separate file for
each figure and table here. Our system will then merge them into a single PDF
for review.

4: Tracked Changes Manuscript Source File

We note you've manually tracked your changes.

X T ®akif~ (D @3 %’E’i,{l{;’

T =2 @ & B o

e

25 dari 38

4: Tracked Changes Manuscript Source File
We note you've manually tracked your changes.

Please could you upload the manuscript with computer-generated tracked
changes to the Revision Response Files section The reviewers and
Academic Editor will want to see all of the changes documented and will
normally request it if some changes appear to be missing. Please use the
Compare Function in Microsoft Word to track all changes made to the
manuscript since the last submission.

5: Tables

» Please upload the tables in separate Word documents (one file per
table) including the titles and any necessary legends in the text fields
using the Edit button to the right of the file name here. Tables should
not be an imaae pasted into the Word document.

X 3 it~ (D B E%r:a

of B 0O @& B o 25 darl 38

using the Edit button to the right of the file name here. Tables should
not be an image pasted into the Word document.

Edit and Resubmit

With kind regards,
The PeerJ Team
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» [PeerJ] Changes required: "Determinants of patient care manager..." e B
(#2022:03:72311:1:1:CHECK) (Eksternal ! Kotak Masuk =
@) PeerJ ediorial support@peer].coms Rab,22Jun0555 Y¢r €}
@ epadasaya v
104
PeerJ
+ Dear Abdul,
Some changes are required to your submission - Determinants of patient care
manager roles and the implementation of COVID-19 clinical pathways in
hospital in Indonesia: a cross-sectional study
Your submission is currently on pause. Please make the changes below and resubmit.
j = if - i ailpr @
Q peerj X = ® Aktif ®@ @& %I;_’lm‘llj;: ]
< B O o B 0® @& B o 24darizs <

If you have questions please reply to this email. No reply is needed if you do not have
T4 questions.

After resubmission your article will be checked. If it is ready, it will move forward fo
peer review.

104
Changes needed

Action these changes and resubmit

+
Thank you for addressing 2 requested items; these items remain. Please
address them all before resubmitting.
1. Manuscript title
. o i - S ailpr 6
Q  peerj X 3 @ Aktif @ &3 i gidsmmawa £
< B O B 0 & B o 2derize € >
1. Manuscript title
4
The fitle in the source file and your metadata do not match. Please make sure
that they are the same in your manuscript source file and in the metadata
here
2. Tracked Changes Manuscript Source File
104
We note you've manually tracked your changes.
Please could you upload the manuscript with computer-generated tracked
+

changes to the Revision Response Files section. The reviewers and
Academic Editor will want to see all of the changes documented and will
normally request it if some changes appear to be missing. Please use the
Compare Function in Microsoft Word to track all changes made to the
manuscript since the last submission.
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3. Tables
+ Please upload the tables in separate Word documents (one file per
table) including the titles and any necessary legends in the text fields
using the Edit button to the right of the file name here. Tables should
not be an image pasted into the Word document.
Edit and Resubmit
With kind regards,
The PeerJ Team
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PeerJ reviewing manuscript is ready (Ekstemal Kotk Masuk = X a8 B
@ PeerJ<info@peericom- Rab,22Jun0519 W € i
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PeerJ;
Hi Abdul,
Good news! Your PDF reviewing proof - Determinants of patient care manager
roles and the implementation of COVID-19 clinical pathways in hospital in
Indonesia: a cross-sectional study - is ready to be downloaded and reviewed. Your
assigned academic editor and any reviewers will use this document to determine if
your work is appropriate for publishing within PeerJ.
. = i - 12 ]
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your work is appropriate for publishing within Peerd.

Next steps:

-

. Download your PDF using the link below. You can also download it in the
future by visiting your manuscript dashboard.

Iyl

If needed, make any changes (e.g. re-ordering figures or improving figure

captions) and go to the finalize & submit page to regenerate the PDF proof.

. The layout and format of the review PDF need not be perfect. That said, if you
find formatting errors that would prevent the reviewer from properly assessing
your manuscript then we've listed some common troubleshooting tips below.

. Once satisfied with the PDF proof, submit it by going to the finalize & submit

page and clicking the submit button.

Download PDF

w

£y
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[PeerJ] We've received your submission: "The Determinants of Patient a8 Bz
Care..." (#2022:03:72311:1:2:CHECK) (Esternal
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Kotak Masuk x

Peerd <nfo@peerj.com: Rab,22Jun06.01  T¢ € H

kepada saya ¥
Peer)

Dear Abdul,

Thank you for resubmitting your article for review - The Determinants of Patient
Care Manager Role and the Implementation of COVID-19 Clinical Pathway: A
Cross-Sectional Study

It will now be checked by PeerJ staff, who will email you if any changes are required.
Many of our staff are on lockdown in response to COVID-19, therefore there may be a

@ Aktif ~

i ai )
@ & = Gus §

B 0 @ B2 0 @

delay in processing your revision submission. We thank you for your patience in this

3] ] H 2darizs < >

difficult time.

After passing checks, it will be reassigned to your Academic Editor who may choose
to re-invite the reviewers fo look at it.

If you have a reviewer discount or similar, please enter your code now.

You will receive an email update at each stage, and you can check the status of your

article at any time.
View your Submission

This is a great time to complete your Peerd profile. Even the basics of a profile photo
and institutional info will leave readers with a richer understanding of you and your

® Aktif ~

@ @

[ 35

Gaail
UMSurabsya

B2 0 @ B o
View your Submission

This is a great time to complete your Peerd profile. Even the basics of a profile photo
and institutional info will leave readers with a richer understanding of you and your

work
Complete your Profile

In under 3 minutes

e

22 dari 38 < >

With kind regards.
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[PeerJ] Your submission has passed checks: "The Determinants of Patient & &
Care..." (#2022:03:72311:1:2:REVIEW) (Eksternal’ Kotak Masuk x
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<« B O

PeerJ <editorial support@peerj.coms Kam, 30 Jun 0156

PeerJ;

Dear Abdul,

Good news, your resubmission - The Determinants of Patient Care Manager Role
and the Implementation of COVID-19 Clinical Pathway: A Cross-Sectional Study
- has now passed staff checks.

It has been reassigned to your Academic Editor, who may choose o re-invite the

X eait- @ @ = G

Y e i

Mail &
MSumb-j;': !‘

@ B 0 @ B o darizg < >

Your submission has passed staff checks

Changes Needed: You cannot edit your submission until your Editor makes
their decision. However, please action anything you can do now via email
Reply to this email for help or clarification.

Tracked Changes Manuscript Source File
We note you've manually tracked your changes.

At the next revision, please provide a manuscript with computer-generated
tracked changes. The reviewers and Academic Editor will want to see all of the
changes documented and will normally request it if some changes appear to
be missing. Please use the Compare Function in Microsoft Word to track all
changes made to the manuscript since the last submission going forward.

T § v 12 ailpr 0
X 3= ® Aktif ® @& = %I;:IMQ‘IL); 8
@ B 0 & B o i 0darize < >

changes made to the manuscript since the last submission going forward.

Analytics Tools

Did you know that as an author you have access to exclusive PeerJ analytics
tools? Even if you haven't published yet, you may find the "compare” tools
useful for your current or future manuscripts. Discover how download and
citation rates of published articles are affected by a manuscript's title length,
choice of open or hidden review history, and more. Once you are published,
you'll get a rich data set of daily usage across all of your publications at PeerJ.

With kind regards,
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Decision on your PeerJ submission: "The Determinants of Patient Care g B

Q  peerj

Q  peerj

B O w

Manager Role and the Implementation of COVID-19 Clinical Pathway: A
Cross-Sectional Study" (#2022:03:72311:1:2:REVIEW) (ekstemnal otk Masulk

PeerJ <peerreview@peerj.coms Kam, 30 Jun2055 Y¥ € H

kepada saya *
PeerJ;

Dear Dr. Hidayat,
Thank you for your submission to Peerd.

| am writing to inform you that your manuscript - The Determinants of Patient Care
Manager Role and the Implementation of COVID-19 Clinical Pathway: A Cross-

@ Aktif ~ @ @
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| am writing to inform you that your manuscript - The Determinants of Patient Care
Manager Role and the Implementation of COVID-19 Clinical Pathway: A Cross-
Sectional Study - has been Accepted for publication. Congratulations!

This is an editorial acceptance; publication is dependent on authors meeting all
journal policies and guidelines.

Next steps: Your article is being checked and you will receive a list of production tasks
shortly. After you complete these tasks, your proofing PDF will be created (please do
not proof check your reviewing PDFI).

This is great news, why not share it with a tweet!

Great news! My article has just been accepted for
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)
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Editor comments (Ajinkya Pawar)

Congratulations to the Authors and they have successfully addressed all the valid
comments of the reviewers.

ID-72311 / PeerJ

Need help? Email support@peerj.com
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