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Muhammad Miftahussurur <muhammad-m@fk.unair.ac.id> Tue, Sep 6, 2022 at 10:09 AM
To: Anita Stern <astern88@gmail.com>

Dear Dra. Anita Stern

Hope this email finds you well
Regarding publication entitled "Correlation of HbA1c levels and diabetic neuropathy complications in diabetes mellitus
patients" that have published in Gaceta Medica de Caracas Vol 129 Suppl.2, we confirm that we can't find the PDF
file 

Kindly find the screen picture from the website in attach
Looking forward for your best response

Thank you very much for your kind help

Regards, 

--
-----------------------------------------------------------
Muhammad Miftahussurur, MD., PhD
Vice Rector of Internationalization, Digitalization and Information System 
Universitas Airlangga
Institute of Tropical Disease
Gastroentero-Hepatology section, Internal Medicine Department-
Dr. Soetomo Teaching Hospital, Surabaya 60286 Indonesia
----------------------------------------------------------
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Anita Stern <astern88@gmail.com> Wed, Sep 7, 2022 at 1:59 AM
To: Muhammad Miftahussurur <muhammad-m@fk.unair.ac.id>

Dear Prof. Miftahussurur:
I just checked the Gaceta Medica de Caracas Vol 129 Suppl. 2, and there is no problem with the PDF you indicate.
Please check the following link:

https://academianacionaldemedicina.org/publicaciones/gm-volumen-129-suplemento-no2-agosto-2021/

Best regards,
Dra. Anita Stern Israel

https://mail.google.com/mail/u/1/?ui=2&ik=d76608fddf&view=att&th=18310c5d6513195e&attid=0.1&disp=inline&realattid=f_l7pm4bh40&safe=1&zw
https://academianacionaldemedicina.org/publicaciones/gm-volumen-129-suplemento-no2-agosto-2021/


[Quoted text hidden]

Muhammad Miftahussurur <muhammad-m@fk.unair.ac.id> Wed, Sep 7, 2022 at 5:56 AM
To: Anita Stern <astern88@gmail.com>

Dear Dra Anita Stern, 

Thanks for your confirmation and help

Regarding our report, I thought, we have different links to access it. We can't get the PDF based on this links:
http://saber.ucv.ve/ojs/index.php/rev_gmc/issue/view/2407

Thank you very much for your best response

Regards, 
[Quoted text hidden]

Anita Stern <astern88@gmail.com> Wed, Sep 7, 2022 at 11:17 PM
To: Muhammad Miftahussurur <muhammad-m@fk.unair.ac.id>

Dear Prof. Miftahussurur:
Due to your information, we checked the platform Saber, and you were right.
Since this platform was updated, it is possible that the PDF was lost. 
We corrected this problem and now your article PDF can be downloaded from  both platforms

Here are the links:

http://saber.ucv.ve/ojs/index.php/rev_gmc/issue/view/2407

ttp://saber.ucv.ve/ojs/index.php/rev_gmc/article/view/22911

https://academianacionaldemedicina.org/publicaciones/gm-volumen-129-suplemento-no2-agosto-2021/

Best regards,

Dra. Anita Stern Israel
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