umsurabaya

Universitas Muhammadiyah Surabaya

A THESIS

STUDENTS’ AND LECTURERS’ PERSPECTIVES ON
THE IMPLEMENTATION OF ONLINE LEARNING
DURING COVID-19 PANDEMIC ERA IN ELT IN
ENGLISH EDUCATION DEPARTMENT

ANDINA NUR OCTAVIA
NIM. 20161111038

ADVISORS
Dr. GUSTI NUR HAFIFAH, M.Pd.
SULTON DEDI WIJAYA, S.Pd., M.Pd.

ENGLISH EDUCATION DEPARTMENT

FACULTY OF TEACHER TRAINING AND EDUCATION
MUHAMMADIYAH UNIVERSITY OF SURABAYA

2020



STUDENTS’ AND LECTURERS’ PERSPECTIVES ON THE
IMPLEMENTATION OF ONLINE LEARNING DURING
COVID-19 PANDEMIC ERA IN ELT IN ENGLISH
EDUCATION DEPARTMENT

A THESIS

Presented to Muhammadiyah University of Surabaya in Partial Fulfillment
of the Requirements for Degree of Sarjana Pendidikan in English Language

Education Program

Andina Nur Octavia
NIM. 20161111038

ENGLISH EDUCATION DEPARTMENT

FACULTY OF TEACHER TRAINING AND EDUCATION

MUHAMMADIYAH UNIVERSITY OF SURABAYA

2020



PERNYATAAN TIDAK MELAKUKAN PLAGIAT

Saya yang bertanda tangan di bawah ini:

Nama : Andina Nur Octavia

NIM 120161111038

Program Studi : Pendidikan Bahasa Inggris

Fakultas : Fakultas Keguruan dan Iimu Pendidikan

Menyatakan bahwa skripsi yang saya tulis ini benar-benar tulisan karya saya
sendiri, bukan hasil plagiasi, baik sebagian maupun keseluruhan. Bila di
kemudian hari terbukti hasil plagiasi, saya bersedia menerima sanksi akademik

sesuai dengan ketentuan yang berlaku di Universitas Muhammadiyah Surabaya.

Surabaya, 23 Agustus 2020
Yang membuat pernyataan

ETERAI
STEMPEL _

'BABBAHF616458903

( Awuml;)



LEMBAR PERSETUJUAN PEMBIMBING

Skripsi yang ditulis oleh Andina Nur Octavia, NIM 20161111038 dengan judul
“Students’ and Lecturers’ Perspectives on the Implementation of Online Learning
During Covid-19 Pandemic Era in ELT in English Education Department” ini telah
disetujui oleh dosen pembimbing untuk diujikan pada tanggal 28 Agustus 2020.

Dosen Pembimbing Tanggal

I Dr. Gusti Nur Hafifah, M.Pd. 23 [‘.?..[2.‘.’.20

) 28/ 8/2000

II. Sulton Dedi Wijaya, S.Pd., M.Pd.

Mengetahui,
Ketua Program Studi Pendidikan Bahasa Inggris

g

Drs. Wijayadi, M.Pd.




LEMBAR PENGESAHAN PANITIA UJIAN

Skripsi yang ditulis oleh Andina Nur Octavia, NIM 20161111038, dengan judul
“Students’ and Lecturers’ Perspectives on the Implementation of Online Learning
During Covid-19 Pandemic Era in ELT in English Education Department” telah
diujikan dan dinyatakan sah oleh Panitia Ujian Tingkat Sarjana (S-1) di Program
Studi Pendidikan Bahasa Inggris FKIP UMSurabaya sebagai salah satu syarat untuk
memperoleh gelar sarjana pendidikan pada tanggal 28 Agustus 2020.

IL

IIL

Dosen Penguji ‘ Tanda Tanggal
Tangan

3/3 /200

Dr. Gusti Nur Hafifah, M.Pd.

%/9/2020

Sulton Dedi Wijaya, S.Pd., M.Pd.
Vega Hesmatantya, S.Pd., M.Pd.

Mengetahui,-
Fakultas Keguruan dan [lmu Pendidikan
Universi‘t/ag Muhammadiyah Surabaya,

ol / ¥ !\D\e\kan’

o

‘da\h"ﬁgnddi:vvati, S.E., M.Pd.




ACKNOWLEDGEMENT

Firstly, In the name of Allah, the most gracious and the most
merciful. Alhamdulillahirrabilalamin, all praises and gratitude to Allah SWT for the
strength, health, mercy and guidance. Because of Him, the researcher could finish
this thesis by the title “ Students’ and Lecturers’ Perspectives on The
Implementation of Online Learning During Covid-19 Pandemic Era in ELT in
English Education Department”. This thesis is one of requirement to reach First
Strata (S1) at English Education Department, Faculty of Teacher Training and

Education Muhammadiyah University of Surabaya.

Secondly, Peace and blessing for my prophet Muhammad SAW who guides
us from the darkness to the lightness time. However, in arranging this thesis would
not be achieved without supports, guidance, advices, helps, and encouragements
from individual and institution, and the researcher would like to express her

gratitude and appreciation for :

1. Dr. dr. Sukadiono, M.M. the Rector of Muhammadiyah University of

Surabaya.

2. Endah Hendrawati, S.E., M.Pd. the dean of Faculty of Teacher Training

and Education, Muhammadiyah University of Surabaya.

3. Drs. Wijayadi, M.Pd. the head of English Education Department,
Faculty of Teacher Training and Education, Muhammadiyah University

of Surabaya.

4. Dr. Gusti Nur Hafifah, M.Pd. the first advisor who has been so great for
all the knowledge, advices, discussions, guidance, and encouragement

to finish this thesis.

5. Sulton Dedi Wijaya, S.Pd., M.Pd. the second advisor who has been so
great for all the advices, discussions, guidance, and encouragement to

finish this thesis.



6. AIll lecturers in English Education Department for transferring the

knowledge and inspirations to be a English teacher.
7. My parents who have to support me everyday.

8. All of the respondents who participated in my research, the students in
academic year 2017, 2018, and 2019 and the lecturers of English

Education Department. Thank you, all of you are so kindness.

9. Ms. Lutvy Arsanti and Ms. Afifah RatnaDuhita who were always patient
to provide knowledge and advice for me when i felt confused while

working on my thesis. Thanks for your help.

10. All of my friends in BIG2k16 who have to give joy, happiness, and help

each other for 4 years.
11. All of members of Sidang Onlen 2020. You all so hilarious!

Finally, i would like to thank everybody who is important to the successful
realization of this thesis. This thesis is far from being perfect, but the researcher

hopes that this thesis would be beneficial to everyone. Aamiin.

Surabaya, 23 Agustus 2020

The researcher

vi



TABLE OF CONTENTS

COVER PAGE ...ttt i
PAGE OF TITLE. ..ottt i
MOTTO et nre s I
LEMBAR PERSETUJUAN PEMBIMBING........ccccooiiiiiniiiccees s iii
LEMBAR PENGESAHAN PANITIA UJIAN ..ot \Y%
PERNYATAAN TIDAK MELAKUKAN PLAGIAT ..ot v
ABSTRACT .t bbb bbbt bbbt Vi
ABSTRAK L.ttt vii
ACKNOWLEDGEMENT ..ottt viii
TABLE OF CONTENTS ...ttt X
LIST OF TABLES ..ottt Xii
LIST OF FIGURE .....ooiiiiiiiite et Xiii
LIST OF APPENDICES .......cooititiiieiieinee ettt Xiv
CHAPTER | ..ottt 1
1.1 Background Of the STUY .........ccooeiiiiriiee e 1
1.2 Statement of the ProbIEm ..........coooiiiiiiii e 4
1.4 Significance Of the STUAY .........ccoviiiiiiec e 5
1.5 The Scope and LimiItation ..........cccooeierieiiinisise e 6
1.6 The Definition 0f KEY TeIMS......cc.ciiiiee e s 6
CHAPTER ..ottt 7
2.1 Students’” PETSPECIVES ....c.viivieiiiiriieriiitieie sttt ettt r et nne e e 7
2.2 Teachers’ PerSPeCIVES......ciiiieriieiieie ettt ne 8
2.3 0N1NE LEAMING ...c.viitiiieiieiteee ettt re st s re et s beesresbeeeesresrnenten 8
2.4 The Previous of the STUIES .........cooviiiiiii e 11
CHAPTER T .ot 13
3.1 RESEAICN DIBSIGN.....uiiiitiitiitiite ittt ettt bbbt eie s 13
3.2 Setting Of the RESEAICH ......cc.ooiiiie e e 13
3.3 Population and Sample of the Research..........c.ccooeiiiei i 14

vii



3.4 INStrumMENt OF thE RESBAICH ...vvveeieee ettt e e ettt e e e s e ae e e eeeesaaenee 15

3.5 Procedure Of the RESEAICN ........ccviiiiiiiee e e 16
2.5 Data Analysis TEChNIQUE ......ccveiviiiiiiic e s 17
CHAPTER TV ..ottt bbbttt s 18
FINDINGS AND DISCUSSIONS.......ooiiiiiiiiritie sttt e 18
4.1 Finding Of the RESEAICN .........ccviiiiiicee e 18
4.1.1 The Students’ Perspectives Toward the Implementation of Online Learning ..... 20

4.1.2 The Lecturer’s Perspectives Toward the Implementation of Online Learning.... 30

4.1.3 The Problem Faced by Students and Lecturers During Online Teaching............ 35
4.2 DISCUSSIONS ...vevveueiteeeiesiesteesiesteaseestesseeseessesseesaesseesaesseassessesseessessesseesensseessessessennsens 37
CHAPTER V .ottt sttt sttt et et ena e e reans 42
5.1 CONCIUSIONS.....vieviiieiectteie sttt sttt sttt seane et 42
5.2 SUQGGESTIONS ....viiieeiet ettt ettt b e et e e ene s 43
REFERENCES........o oottt sttt nne s 44
APPENDIX ..ottt a ettt eeneene e 46

viii



LIST OF TABLES

Table 3.1 Research Schedule oo, 14
Table 3.2 List of Expert Validation .......cccceevveieiiiiiiiiiineceeenn. 15
Table 4.1 Student’s Gender and Student’s Academic Year of ......ccccoeevvvennnne. 19

the Respondents
Table 4.2 Lecturer’s Gender and Courses Taught of ........................... 19
the Respondents

Table 4.3 Statements 1-8 of Questionnaire of ... 20
Students’ Perspectives of Online Learning
Table 4.4 Statements 9-16 of Questionnaire of ...............cccciiiiiiiiiieen. 23
Students’ Perspectives of Online Learning
Table 4.5 Statements 17-20 of Questionnaire of ..., 25
Students’ Perspectives of Online Learning
Table 4.6 Statements 21-25 of Questionnaire of ..., 27
Students’ Perspectives of Online Learning
Table 4.7 Statements 26-27 of Questionnaire of ... 28
Students’ Perspectives of Online Learning
Table 4.8 Statements 1-22 of Questionnaire of ...l 30

Lecturers’ Perspectives of Online Learning



LIST OF FIGURE

Figure 3.1 Data Analysis Technique



LIST OF APPENDICES

Appendix 1 Results of Validation Questionnaire — ..............cocoiiiiiiiinnne 46
Appendix 2 Student Questionnaire PRSPV PTPRPP o O
Appendix 3 Lecturer Questionnaire ..o 55
Appendix 4 SPSS Results of Student Questionnaire  ........................... 60
Appendix 5 SPSS Results of Lecturer Questionnaire  ...............ccoeennn 65
Appendix 6 INtErview SUMMANIES ... 69
Appendix 7 Journal of Thesis GUIdANCe  ........cccccceviiieiieeie e 71
Appendix 8 Results of Plagiarism Check ..., 72
Appendix 9 Endorsement Letter 76

Xi



REFERENCES

Akkonyulu, B., & Soylu, Y. M. (2008). Development of a scale on learners' views on blended
learning and its implementation process. Internet and Higher Education Journal,
11(26), 1-7.

Aljaraideh, Y., & Al Bataineh, K. (2019). Jordanian Students’ Barriers of Utilizing Online
Learning: A Survey Study. International Education Studies, 12(5), 1-10.

Ally, M. (2004). Foundations of Educational Theory for Online Learning. In Theory and
Practice of Online Learning (pp. 3-31). Athabasca: Athabasca University.

Anderson, T., & Elloumi, F. (2004). Theory and Practice of Online Learning. Canada:
Athabasca University.

Aydin, I. (2013). The Effect Of Microteaching Technique On Turkish Teacher Candidates'
Perceptions Of Efficacy In Lesson Planning, Implementation, And Evaluation.
Electrical Journal of Social Sciences, 12(43), 67-81.

Balci, E. (2017). Perceptions of Blended Learning in an EFL Setting. Cambridge University
Press.

Bates, A. W. (2019). Teaching in a digital age: Guidelines for designing teaching and
learning (2nd ed.). Tony Bates Associates.

Cook-Sather, A. (2003). Listening To Students About Learning. In Teaching Exceptional
Children (pp. 22-26).

Creswell, J. W. (2012). Educational Research : Planning, Conducting, and Evaluating
Quantitative and Qualitative Research (4th ed.). USA: Pearson.

Dudeney, G., & N, H. (2016). Blended Learning In A Mobile Context : New Tools, New
Learning Experiences. In The Cambridge Guide To Blended Learning For language
Teaching (pp. 219-233). Cambridge University Press.

Elliot, D. (2009). Internet Technologies and Language Teacher Education.

Entwistle, N., & Tait, H. (1990). Approaches To Learning , Evaluations Of Teaching, And
Preferences For Contrasting Academic Environments. Higher Education, 19.

Gabbilon, Z. (2014). A Synopsis Of L2 Teacher Belief Research. Belgrade International
Conference On Education, 14-16.

Graham, C. R., & Bonk, C. J. (2006). Blended Learning Systems : Definition, Current
Trends, and Future Directions. In The Handbook of Blended Learning : Global
Perspectives. San Francisco: CA: Pfeiffer Publishing.

Hafifah, G. N. (2020). Teachers Perspectives of ICT integration in English Language
Teaching: A Review of Literature. Journal of English Educators Society, 5(1), 1-7.

Hunt, B. D., & Oyarzun, B. (2019). Online Learning Perspectives of Native American
Students. Journal of Educational Technology Systems, 1-14.

44



Khan, B. (1997). Web-based instruction : What is it and why is it ? Educational Technology
Publications, 5-18.

Konings, K. (2007). Student and Teacher Perspectives On Education.

Riley, R. (2000). Teach to the Future Brings Together Microsoft and Other Industry Leaders
in Half-Billion Dollar Commitment to Improve Student Learning. Journal of
Technology Teaching, 1-14.

Roelofs, C., & Terwel, J. (1999). Constructivism and Authentic Pedagogy: State Of the Art
and Recent Developments In The Dutch National Curriculum In Secondary
Education. Journal Of Curriculum Studies, 201-207.

Rosset, A. (2002). Waking in the Night and Thinking about E-Learning. In A. Rosset, The
ASTD e-learning handbook (pp. 3-18). New York, McGraw-Hill.

Stickler, U., Beaven, T., Emke, M. E., Germain-Rutherford, A., Hampel, R., Hopkins, J., &
Stanojevic, M. (2010). Stepping Stones To Teaching Languages With Technologies.
Developing Onine Teaching Skills Special Issue, 10(2).

Sun, S. Y. (2014). Learner Perspectives on Fully Online Languange Learning. Distance
Education, 35(1).

Wei, C. W., & Chou, C. (2020). Online Learning Performance and Satisfaction: Do
Perceptions and Readiness Matter? Distance Education.

Zounek, J. (2013). Pros and Cons of Online Learning. International Conference New
Technologies and Media Literacy Education. Prague.

45



